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REMEMBRANCE DAY 2020

Good roads top
public’s priorities
BY PATRICK UGUCCIONI

Almost half of Kanata
and Stittsville residents
who responded to a westend budget survey believe
municipal property taxes
are too high.
At the same time, almost
two-thirds of residents
who filled out the questionnaire agreed with the
city’s approach to increase
taxes roughly at the rate of
inflation.
About 500 residents replied to the online questionnaire created by
councillors Glen Gower,
Allan Hubley and Jenna
Sudds.
Those councillors
representing Kanata
South, Kanata North and
Stittsville spoke to the results of the survey and

answered residents’ questions in a joint virtual draft
budget consultation meeting on October 28.
Sudds said some really
good public insights were
shared through the survey.
“I think as councillors
it resonates and it is very
helpful as we advocate on
their behalf and work on
behalf of the community,”
she said.
Hubley told those tuned
into the on-line consultation the survey responses
were in line with what he
reads in emails or hears on
phone messages or talking
to people throughout the
year.
“I think this lines up very
well with the priorities that
people express,” he said.
PLEASE SEE ROADS, PAGE 12

Lest We Forget
Photo by Patrick Uguccioni

At the request of Your Community Voice, Kanata Legion Branch 638 members, including (l to r) Sergeant at Arms, Bill
Thomson, president Bruce Judge, 1st vice-president Bill Molnar and Ladies Auxiliary president Lorraine Lapensee, took part
in a dress rehearsal Nov. 6 ahead of Remembrance Day at the Cenotaph in Colchester Square. For the first time ever there
was no official public ceremony on Nov. 11 due to public gathering restriction in place due to COVID-19. Those wanting
to pay their respects in person were encouraged to drop by the cenotaph and leave their poppies at different times on
Remembrance Day.
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Small business advocate named to Order of Ottawa
BY PATRICK UGUCCIONI

A tireless advocate for small
businesses in Kanata has
been named to an exclusive
club.
Rouba Fattal, who founded the Kanata-Carleton
Small Business Network
five years ago to empower
local, small businesses, was
recently recognized with the
Order of Ottawa.
“I’m beyond honoured and
humbled,” said the busy
mother of three and fulltime public servant soon
after learning she would be
receiving the award.
The
Syrian
native
immigrated to Montreal
from Saudi Arabia 25 years
ago with her parents. As a 17
year old in the Quebec capital
she didn’t know how to
speak French or English.
“If someone would have
told me when I arrived in
Canada that one day I
would have been nominated for anything, let alone this

prestigious award, I’d have
laughed at the thought,” she
said.
“This only proves what I
have been preaching for
years to newcomers and
immigrants, if you work
hard, and think how you
can serve your community,
try to make a difference and
leave a legacy, everything is
possible in Canada.
The accolades poured in
from friends and peers with
scores posting congratulatory messages to her Facebook
page when the official word
got out.
“Your journey is awe inspiring. Service above self is
a great mantra and you live
it,” one post read.
Another friend wrote:“You
are an amazing and inspiring woman.”
“An honour well deserved,”
many others posted.
Fattal has also been recognized with the RBC Top
25 Canadian Immigrants

WINTER
STAYS
AVAILABLE

Submitted photo

Rouba Fattal

Award and the Welcoming
Ottawa Ambassador Award,
both in 2019.
Fattal, who lived in the
Trailwest community in
Kanata South for eight
years before moving to
neighboring Stittsville this
past February, finds time to
volunteer with several local
organizations.
She has served as board director and committee chair
for the Western Ottawa

Community Resource
Centre and the Kanata
Food Cupboard. As a board
director of the Trailwest
Community Association,
she has organized numerous community events and
activities.
Her involvement in the
community extends as well
to NeighbourhoodWatch as
a co-ordinator.
She has also helped raise
funds for Chrysalis House,
a woman’s shelter in the
west end, and is a Rotary
Club board member,
where she has influenced
the #Canada4Refugees
Campaign, raising $70,000
to sponsor Syrian refugee
families in Kanata.
She is a part-time professor
at the University of Ottawa
and Carleton University and
author of several children’s
books.
Fattal stresses the importance of volunteerism to her
three kids.

She brought her son along
with her last year to the OC
Transpo“Load the Bus” fundraiser to benefit the Kanata
Food Cupboard.
Her two daughters are too
young to be hands on “but
they know Mommy goes to
do stuff to help people.”
“They know about helping
people.”
The Order of Ottawa recognizes exceptional residents
who have made a significant contribution in a professional capacity to city life,

including arts and culture,
business, community service, education, entrepreneurship, public service,
labour, communications
and media, science, sports
and entertainment, or other
fields that benefit the residents of Ottawa.
This year’s Order of Ottawa
ceremony was cancelled
due to the COVID-19 pandemic. Recipients will be
honoured officially at a ceremony in 2021.
puguccioni@ottawavoice.ca

Just Listed SOLD
Buying or selling?
Nothing beats experience.

Call me today!

1

%

LISTING
COMMISION

613-203-2348
megkennedyottawa@gmail.com
*based on 5% commission

PROFESSIONAL SERVICE DOESN’T
HAVE TO BE EXPENSIVE!

The Ottawa area’s premier
retirement residence
located nearby in the
heart of Stittsville

For more information, or to schedule
a tour, please call 613-903-6949

HAZELDEAN GARDENS RETIREMENT RESIDENCE
6130 Hazeldean Road, Stittsville K2S 2M2
www.hazeldeangardens.ca
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Too little, just right?

Is a proposed three percent hike for 2021 too
much, too little or just about right?
Yes. And no, according to residents who responded to a budget survey crafted by west end
councillors.
Confused? Albeit unscientific, the results of the
questionnaire tells us almost half (49 percent) of
respondents think municipal taxes are too high.
But hang on a second. In the next breath, two
thirds of west end residents indicate a hike at or
near inflation is OK by them.
It’s the conundrum that councillors face every
year at this time.
They are damned if they do and damned if
they don’t.
The argument to move the bar at or near the
rate of inflation has won the day for a decade in
the Jim Watson era post ‘zero means zero’.
Even a fiscal hawk like Kanata South Coun.
Allan Hubley has seemingly seen the light. After
arriving around the council table a decade ago
to get perceived overspending under control he
has come over to the dark side with the progressives who believe freezing taxes or, horror, putting some of your money back in your pocket is
tantamount to treason.
“If you go to zero or to a negative increase then

then you’re talking about taking things off the
table. You’re talking about reducing services.”
You can’t talk about sharpening the proverbial
pencil and not be prepared to use the eraser at
the other end, however.
If not in a pandemic year with a transit company bleeding $4 million a week with trains and
buses travelling near empty all over the city, then
when?Where is the call to reduce routes and frequency of buses? And there’s the headscratcher
of no steep decline in overtime costs at the bus
company. Also, why has there been no layoffs
with ridership at 30 percent of historic norms.
Just last week the public learned the city’s private sector partners at Lansdowne are looking
for a bailout.
If there’s money in the kitty for this, where’s the
compensation for hundreds of businesses who
have already closed their doors and those on the
brink in Stittsville, Richmond, Kanata andWest
Carleton, for example.
Over the next month, councillors will be doing
a deep dive into the numbers.
Will there be anyone brave enough around
that council table to ask the tough questions
or will they all stay silent while the draft budget
gets rubber-stamped?

Op-Ed: Hydro Ottawa can and must do better
BY LARRY O’BRIEN

They understand in
an environment where
This will sound strange many would argue their
but stay with me.
core business model is
If you wish to see a pub- out of date it has never
lic organization that is been more important for
using their heads as well them to hold tightly to
as sound business prac- their existing clientele.
tices during this panThe OPL is doing everydemic, look to the Ottawa thing they can think of to
Public Library.
satisfy their customers
The leadership at the and keep them coming
OPL recently announced back for more.
they would be waiving
None of this can be said
late fees on borrowed ma- for Hydro Ottawa.
terials and would be alThis organization belowing people to reserve lieves that since it holds
books online.
a monopoly on electricYour
The OPF also had a pro- ity distribution in Ottawa
cess during the lockdown it can thumb its nose at
whereby clients could small businesses in the
Yourand
Community
get curbside pick up
city.Newspaper
drop off.
When I heard Hydro

Ottawa was applying 19 others, and we want our
percent interest and exor- customers to know that
bitant penalties to small we are here to work with
businesses whose cash them and support them,”
flow had been destroyed wrote Jim Durrell, Chair
by the Covid-19 pan- of Hydro Ottawa’s board
demic and even stating to of directors wrote.
disconnect family owned
Those are lovely politibusinesses that had fallen cal words, but they do not
behind on their electrical come close to solving the
bills I felt, I had to speak problem.
out.
I have asked Hydro
The response was not Ottawa to do three things:
the one I was looking for
• Implement an immedinor do I believe it is the ate moratorium on small
response residents of business disconnection
Ottawa who make up the until March 2021;
shareholders of Hydro
• Waive all penalties and
KANATA interest accrued by small
Ottawa would support.
WEST CARLETON
“The past few months
businesses during the
and the months ahead
COVID crisis; and
OTTAWA SOUTH
have been and will be dif• Agree to amortize
ficult for some more than outstanding business
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accounts over a period of
not less than 12 months
starting in 2022.
The affected small business expects to pay their
Hydro bills and do it in
full. They just cannot afford the exorbitant penalties and tax.
For many small businesses in Ottawa these
unnecessary actions by
Hydro Ottawa could tip
them over the edge and
out of business, forever.
We will lose and have already lost too many local
businesses because of
this horrible pandemic;.
Hydro Ottawa is your
company. You can insist
they do the right thing.
Your Hydro Ottawa

returned more than $22
million in profit they
made from you and these
exceedingly small businesses last year.
Is it not the right and fair
thing for Hydro Ottawa to
show just the slightest bit
of flexibility when times
are so tough?
Sign the petition at iratepayers.nationbuilder.
com/ottawa_hydro_petition and demand Hydro
Ottawa show the flexibility to their customers that
the Ottawa Public Library
has shown to theirs.
Larry O’Brien is a former mayor of Ottawa
and founder of Calian
Technologies.
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Paramedicine program to fill in long term care gaps
BY PATRICK UGUCCIONI

More than 2,000 older
adults in Ottawa stand to
benefit from an expansion
of a paramedicine program
aimed at improving their
quality of life at home until a
long term care bed becomes
available.
Kanata-Carleton MPP
Merr ilee Fuller ton
launched the Community
Paramedicine for LongTerm Care program on Oct.
30 using a paramedic post
on Lord ByngWay as a backdrop for the announcement.
Five communities across
the province will receive $1
million each for the pilot
project to help seniors on
long-term care waitlists stay
safe in the comfort of their
own homes and communities longer.
The program will be delivered through local paramedic services, providing:
• Access to health services
24-7, through in-home and
remote methods, such as
online or virtual supports;
• Home visits and in-home

Member of Provincial Parliament
Kanata-Carleton

Highlights of the 2020 Ontario Budget
John Curry photo

At the announcement in Kanata of the new community paramedicine for long term care
program are (at the front, centre) Kanata-Carleton MPP Merrilee Fullerton who is Ontario
Minister for Long Term Care and (behind her, from left) Kanata North coun. Jenna Sudds,
Ottawa West-Nepean MPP Jeremy Roberts, Ottawa mayor Jim Watson and Kanata South
coun. Allan Hubley.

testing procedures;
• Ongoing monitoring of
changing or escalating conditions to prevent or reduce
emergency incidents;
• Additional education
about healthy living or managing things like chronic diseases, and;
• Connections for participants and their families to
home care and community
supports.

SIMPLIFY YOUR MORTGAGE SEARCH

BENJAMIN JAMES

Mortgage Agent

Agent License #: M20002180
NEED AN URGENT LOAN DUE TO
BAD CREDIT OR JOB LOSS?

CALL TODAY!

613-262-5202
bjames@rateshop.ca

WWW.STELLARMORTGAGES.CA

AdamMillerKelly

Mary Miller

Merrilee
Fullerton

Jennifer Gaspar

“It’s critical that we find innovative new ways, such as
this paramedicine program,
to really support our growing and aging population,”
the Minister of Long Term
Care said.
The former family physician indicated over 38,000
people across the province,
including 2,200 in Ottawa,
are on a waiting list. That
number, she said, grew by
more than 11,000 between
2015 and 2019.
The current average time
to get into a long term care
home in the province is
about 132 days, according
to the minister.
“That’s almost half a year
that people are waiting for
care they need,” Fullerton
said.
“What we really want to
make sure as we modernize long-term care is that

Professional Corporation

Lawyers

Robert Pacan

Providing legal
services to
Kanata-Stittsville
and surrounding
areas for more
than 30 years.

Real Estate | Mortgages | Wills & Estates | Small Business Matters
Gateway Business Park | 300 March Rd., Suite 601, Kanata, ON K2K 2E2
Phone: 613-592-6290 | amk-law.ca

it becomes a place to call
home,” she added.
“So not only will we be providing more care for more
people in their homes where
they want to be, we need to
make sure our long term
care sector is revolutionized, modernized, brought
into the 21st century, and is
truly a place to call home.”
The initiative assures patient safety by reducing their
exposure to community
acquired illnesses and will
leave hospital beds available
to those who have no other
choice.
“Today’s announcement
means that more than 2,000
older adults in Ottawa who
are living in their homes are
eligible to receive the same
level of outstanding care
available to those in long
term care homes and allows the Ottawa paramedic
service to continue its dedication to caring for the most
vulnerable members of our
population,” MayorWatson
said at the announcement.
Shannon Leduc, the
commander of clinical
programs at the Ottawa
Paramedic Service, told
Your Community Voice
after the event the city is
already doing some comparable things with community paramedics in a similar
population.
PLEASE SEE PROGRAM, PAGE 15

On November 5th the Ontario Finance Minister delivered a
Provincial Budget with a plan to help Ontarians get through the
pandemic and re-energize the economy. It is a plan to provide
more resources to strengthen frontline health care, support
people and employers, and lay the groundwork for Ontario’s
recovery.
The Government is spending on programs that protect
Ontarians through the pandemic. COVID-19 related spending
to date has been $33.5 billion and the Ontario Government
plans to spend a total of $45 billion over three years. Education,
health care and children’s and social services sector spending
are up. In the next two ﬁscal years, deﬁcits will total $33 billion
and $28 billion. The current levels of government spending
are neither sustainable nor desirable over the long-run. But
as the global pandemic continues around the world, they are
necessary.
Health care is the largest planned expenditure with $8.9
billion in COVID-19 related costs, and an additional $8.3
billion in health services on top of the existing $64.6-billion
Provincial health budget. Part of this funding is an investment
in Ontario’s hospitals to support additional costs of COVID-19,
including testing, assessment centres, laboratory and medical
equipment, and PPE.
To protect loved ones in long-term care from a second
wave of COVID-19, the Ontario Government is providing
over $500 million for necessary renovations and measures
to improve infection prevention and control, purchase more
personal protective equipment (PPE), and build the health care
workforce. The Government is addressing long-standing issues
in the system, to protect Ontario’s most vulnerable people.
The 2020 Budget also details $13.5 billion in direct support
for families, workers and employers, in addition to the $11.3
billion in cash ﬂow support. For families, there will be another
$200 per child and $250 per child with special needs payments
to help cover education costs during COVID-19. There is a new
25 per cent tax credit to help seniors pay for improvements to
keep them safe in their homes longer.
For the business community, the Government will foster a
stable environment to ensure the provincial economy recovers
as quickly as possible. Businesses will see a series of rebates and
cuts designed to deal with soaring hydro rates and property
tax issues. There will also be programs aimed at supporting
small- and medium-sized businesses. One speciﬁc investment is
more than $1 billion towards improved broadband and mobile
service for areas with poor service – something that will help
West Carleton businesses.
The Ontario Government is committed to being transparent
and accountable. With the budget document, you can read
about the responsible ﬁnancial approach taken to overcome the
heath and economic challenges of COVID-19. Please access the
document from my MPP website.
240 Michael Cowpland Dr. Suite 100 Kanata, ON K2M 1P6
613-599-3000 • merrilee.fullerton@pc.ola.org
www.merrileefullerton.ca
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Storm sewer project delayed
BY PATRICK UGUCCIONI

The seemingly never ending Herzberg Road sewer
project has been delayed
into next summer.
Kanata North Coun.
Jenna Sudds told residents
in a recent virtual community update she certainly
sympathizes with the public over the latest hiccup,
but she counters “it is an
incredibly complex project that we don’t want them
to get wrong either.”
It is the construction of
a two-kilometre sanitary
trunk sewer, which flows
east from Leggett Drive
and Herzberg Road upstream to connect to the
North Kanata Sewer Phase
1 that was constructed in
2002.
This spring the councillor pointed out there
were a few “unfortunately” unforeseen delays
when the contractor was

Patrick Uguccioni photo

Heavy equipment is at the corner of Herzberg Road and
Carling Avenue as construction continues on the storm
sewer project on Herzberg Road, with completion delayed
until next summer.

commissioning the force
main sewer.
Sudds was told at that
point it was found the flow
rate was lower than expected. This has since been resolved but the councillor
says it pushes out the completion of the project until
next summer.
Construction will continue for the remainder of
this year with Herzberg expected to be paved prior to

winter.
The pedestrian pathway,
which is on Herzberg between Carling Avenue and
Leggett Drive will continue to be maintained
throughout the remainder
of construction.
“It is an important investment in our community
and we need to make sure
that it gets done well,” said
Sudds.
puguccioni@ottawavoice.ca
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Mildred
Riverstone Resident
Afternoon Tea

Beat the Winter Blues
Take a break from your house this winter and relax in a
comfortable, connected and all-inclusive Retirement Community
in your neighbourhood. Bridlewood Trails and Timberwalk are
both welcoming new residents.
• Private suites in a vibrant community
• Full continuum of care: Independent Living, Assisted Living
and Memory Care

Book Your
Winter
Getaway
Today

• A variety of activities and events to keep our residents safe,
happy, and connected

Find out more about our Winter Getaways. No long-term commitment required.
Bridlewood - David at 613-595-1116

Timberwalk - Cindy at 613-903-6136

RETIREMENT CO MMUNIT Y

480 Brigitta St, Kanata
613-595-1116 I BridlewoodRetirement.com

1250 Maritime Way, Kanata
613-903-6136 I TimberwalkRetirement.com
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Life is better, TOGETHER.
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New spin
on classic
dinner party
SPECIAL TO YOUR COMMUNITY
VOICE

Start your retirement living
journey with Chartwell
Chartwell retirement residences are safe and social places to
call home, where you or a loved one can benefit from support,
connection and convenient services that can make life better.
With safety precautions in place, our residents continue to
enjoy safe social opportunities and engaging activities that
bring them happiness and fulfillment.
More than 95% of residents, their family and friends
feel their Chartwell residence has taken important measures
to keep them safe during COVID-19.*
*Chartwell’s Listening to Serve You Better Survey, 2020, from almost 13,500 respondents.

Book your personalized virtual or on-site tour
today at 613-416-7863 or chartwell.com

The Kanata Greenspace
Protection Coalition and
Aperitivo restaurant are
putting a new spin on the
classic dinner party.
On Nov. 2, they partnered
for a Un-Dinner Party virtual fundraising event to
support the coalition’s fight
against ClubLink’s plan to
develop the Kanata Golf
and Country Club lands.
Aperitivo created 50 dinners-for-two that were
delivered by community
volunteers. The food and
optional wine pairing included a video link of Chef
Luca De Marinas warming and plating the meal,
so participants could get a
restaurant quality experience while eating at home.

Photo by Jennifer Fyfe

The Kanata Greenspace Protection Coalition and Aperitivo
restaurant partnered for a virtual Un-Dinner Party Nov. 2 to
support the coalition’s fundraising efforts,

The Un-Dinner also included a Zoom event,
where Apertivo co-owner
Riley Gilchrist gave a short
tutorial on the wine that
was selected for the dinner.
The evening was capped
off with a performance
by local R&B musician
Jeff Rogers, whose band
the HoRoJo Trio won the
2020 International Blues
Challenge in Memphis.
“The audience didn’t
want him to stop, they were
having so much fun sending in their requests,” said

KGPC Events Chair Jenna
Fyfe.
“We know people want
to come together and connect during these uncertain times. We were thrilled
to have Aperitivo on board
while their indoor dining
was shut down. We hope
to do more virtual dinner
parties to give people a
boost through the winter
months,” added Fyfe.
The sell-out event raised
$4,600.
editorial@ottawavoice.ca

We’re taking
orders for 2021
Spring tree planting!
Sign up for a
FREE site visit

CHARTWELL EMPRESS KANATA
170 McGibbon Drive, Kanata
CHARTWELL KANATA
20 Shirley’s Brook Drive, Kanata
CHARTWELL RIVERPARK
1 Corkstown Road, Nepean
CHARTWELL STILLWATER CREEK
2018 Robertson Road, Nepean
CHARTWELL STONEHAVEN
70 Stonehaven Drive, Kanata

Are you a landowner with one or
more acres looking to reforest your
empty and idle land?
Planting with Rideau Valley Conservation
Authority is low-cost and full-service. It includes
site visits, planting plans, site prep, tree planting,
follow-ups, and maintenance for only $0.15/tree,
or $120/acre. You must be willing to plant at
least 1,000 trees. Call us!

Contact

Dan Cooper
613-692-3571 or
1-800-267-3504
ext. 1124
dan.cooper@rvca.ca
In partnership with:
Mississippi Valley
Conservation Authority
& Forests Ontario
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LOVE SHOPPING IN KANATA CENTRAL

The one-stop-shop for all your needs is just around the corner. The Kanata Central neighbourhood
is a main shopping centre in the west end of Ottawa. With over 130 different restaurants, retailers
and services, there is everything you need in one convenient location. Stop in, run your errands,
patio dining, order food & beverages for take-out or delivery and please keep supporting our
local businesses. For a full list of all our businesses please visit: kanatacentral.com

DEC

Jeweller
(613) 592 8111

(613) 592 0791

(613) 435 7722

(613) 224 1414

(613) 271 0709

(613) 271 9001

(613) 271 0376

(613) 599 9937

(613) 799 6101

(613) 592-4500

(613) 271 7052

(613) 254 8703

(613) 435 8660

(613) 254 7114

(613) 599 0660

(613) 270 8000

(613) 366 5117

(613) 599 9599

(613) 287 5665

(613) 599 0428

(613) 721 5873
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The solution
to COVID-19 is
right in front
of your nose.
• Wear a face covering.
• Keep 2m apart from anyone
outside of your household.
• Limit your close contact to
your household only.
• Wash your hands often.

Local businesses hoping and coping during Covid
Covid-19 has hit our local reoperate- is there in store shoptailers here in Kanata very hard,
ping -booking by appointment
but there is also a sense of hope
-online purchasing for curbside
and optimism. Elizabeth Kilvert
pick-up?
owns The Unrefined Olive in the
Now more than ever, we need
Signature Centre, she says her
to rely on those unique human
shops have been working hard
qualities that are even more conto provide a safe solution for
tagious than the virus itself: kindher team and their customers.
ness, patience, and compassion.
Her store takes online orders to
During this time, let’s go out of
reduce contact like many in the
our way to support our local
Elizabeth Kilvert
Kanata Central BIA, and there is
small businesses especially those
no longer sampling of their oils and vinegars
who have taken care of us and supported our
“Our customer’s are adjusting, for some peo- communities through donations and sponsorple this is their first online purchase. We are ships.
here in the store, by phone or email, to be According to the Canadian federation of Intechnical support and make suggestions. it’s dependent Business(CFIB), about half of the
new communication for everybody”
businesses in Ottawa are losing money and
And during this pandemic, which has been about 60 per cent of all businesses in Ottawa
with us since March- that’s 8 months and have seen a further reduction in sales related
counting- the spotlight is on small business. to Covid.
Shoppers are now realizing just how much “Let’s make no mistake about it; the economic
they will miss them if they don’t continue. We health of our community is critical. We need
are far from out of the woods, but one thing is to do whatever we can to ensure that people
clear, buying local has been elevated.
are not left behind, that businesses don’t go
Many retail stores have changed the way bankrupt and that all of the collateral damage
they operate. Elizabeth says it is important from people losing their businesses and livefor customers to check online or pick up the lihoods is not forgotten,” said Dr. Sharkawy,
phone and chat with their local store- see an Internal Medicine and Infectious Diseases
if their hours have changed- the way they specialist, in Toronto.

Local Restaurants in a tough fight

Stopping the spread starts with you.
Visit ontario.ca/coronavirus to learn more
Paid for by the Government of Ontario

We all keep hearing it- that we
restaurants have laid off emare all in this pandemic togetherployees and about 44 per cent
but how can we work together to
have cut staff hours since March
strengthen and even support our
1. Adding to this, nearly one out
local food industry- one local
of 10 restaurants have already
restaurant at a time?
closed permanently and 18 per
Mike Labreche is managing partcent will have to close their businer two local restaurants right
ness permanently within a month
here in Kanata- the Crazy Horse
if current conditions continue.
Stonegrill Steakhouse & Saloon
While delivery services can cerand Central Bierhaus located in
tainly help our local restaurants,
the Kanata Central BIA. He says,
it is not always an option for a
Mike Labreche
“we’re just hanging on, but the
steak house like the Crazy Horse.
big chains will be ok.” “We’re local” he adds, Other ways to support your local restaurants
“we are a locally owned and operated busi- or eatery’s is through gift cards purchase them
ness and our restaurants are destinations..”
for yourself, co-workers, family and friends,
Of course the Covid-19 pandemic has not pick up your own order for your take-out
only affected the restaurant industry locally nights to keep cost down, use local delivery
but is having a significant impact across the companies when possible.
country. The restaurant business is uniquely Recently Ontario has unveiled a new colaffected by the pandemic, as dine-in service or-coded Covid-19 response framework
closes and restaurants are mandated to focus intended to provide municipalities and pubon delivery and takeout.
lic health units with clear criteria for when to
With the rules and regulations changing al- ease or tighten restrictions. This means restaumost weekly, Labreche says , “it’s all very rants, in our area, as of NOV 7 can reopen
confusing.”
to indoor dining. The majority of restaurants
According to a recent survey conducted by are still struggling to stay open for takeout
Restaurants Canada(formerly the Canadi- and delivery and should be commended for
an Restaurant Association), four out of five their efforts.
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Twelve Days
SENIOR LIVING

THE

OF CHRISTMAS

At Symphony, we understand the holidays can be a time of gathering with your closest friends and family to celebrate the
season. This year, gathering will be difficult – but we won’t let this stop us from spreading some holiday cheer! Join us for our
12 days of Christmas events at any one of our four properties and let’s celebrate the holiday season safely.
All events will follow social distancing guidelines and gathering limits, as well as masks will be mandatory to participate.
Hold your phone’s camera over the ‘SCAN ME’ graphic or visit
www.symphonyseniorliving.com/12_days for all ticketing and RSVP information!

December 18th – Outdoor Holiday Photobooth for a cause!

1 pm to 4 pm
Come out and take some awesome holidays photos with your friends or family
members! For the price of a ticket, take home digital and physical copies of your
photos! Purchase one ticket per person so we can keep track of numbers – all
proceeds will go to HelpAge Canada. See link above purchase your tickets.

December 19 – Sweets Saturday with BeaverTails!

11 pm to 4 pm
Stop by and enjoy some socially distanced sweet treats in our backyard!
First come first serve, please wear your mask while you’re browsing around
and keep a 6 ft distance from those around you. There will be BeaverTails,
local maple candy, and many more sweets to enjoy.

December 20 – Dog Sled Sunday!

10 am – 1 pm
Go on a wild ride in a dog sled to help support a great cause! Tickets will be
required to ride, two people per sled and tickets are limited to ensure gathering
limits are not exceeded. See link above for details and to purchase your tickets.
All proceeds will be donated to HelpAge Canada.

*For the other 9 days, visit the link above for our Orleans and Carleton Place events!
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>>ROADS, FROM PAGE 1
The third-term councillor
harkened back to a decade
ago when he was first elected. Hubley, who counts himself as a fiscal Conservative,
was one of several new
councillors elected in 2010.
He remembers coming in
and thinking taxes were too
high“and we have to cut this
and that.”
But what the Kanata South
councillor has learned
through the years, he says,
is “if you go to a zero or to
a negative increase then
you’re talking about taking
things off the table.”
“You’re talking about reducing services like snowplowing, you’re talking
about reducing the cutting
of grass for example – how
many times we cut the grass
in parks and pathways and
things like that.”
He claims the majority of
residents he has spoken to
over the years favour a low

Richmond Lodge Retirement Residence is
looking for a NIGHT ATTENDANT.
If yyou are interested please
call Marla at 613-8
613-838-5016.
6197 Perth Street
Richmond
613-220-8872

CENTRETOWN OTTAWA

DR ANDREW C WATSON,
BA(psych);MD; CCFP

COUNSELLING PRACTICE
• Adult (18+) individual counselling
• Focus on people who have been affected (past & present)
or concerned with anothers Alcoholism or drug addiction
• Stable concurrent disorders or problems welcome
e.g. complex PTSD, depression, childhood trauma/neglect
• Non OHIP , private practice

drandy224@gmail.com • 613 316 3773

as possible tax increase to
keep the services going and
maintain the level of service
they’re happy with.
“They understand that we
can’t grow those services
much higher without raising taxes.”
Sudds assured residents
the city was doing its best to
keep any tax increases to a
“reasonable” level.
“As we go through this exercise, of course, it is our goal
that every penny is spent
wisely, that we create a budget that reflects what our
residents want and need,”
she said.
Gower added he believes
a “modest” tax increase as
close to inflation as possible
is the right approach, noting
the city is always looking to
find more efficient ways to
save money “and to make
sure we’re delivering good
services to the public.”
“It’s always a balance. It’s
always a trade-off for councillors,” Gower added.

The unscientific polling
found 43 percent of survey
respondents believe property taxes are about at the
right levels.
Public feedback indicated
51 percent of residents felt
the user fees to pay for city
services like transit, recreation and childcare are
about right. Close to 35 percent believed fees were too
high and the remainder felt
they were too low.
The draft budget sets the
proposed municipal property tax increase at three percent for 2021.
For the average home assessed at $415,000, the projected increase in 2021 for
urban ratepayers would
amount to $115 and $88 for
rural homeowners.
The top three areas residents want to see more investments are: roads and
pathway maintenance,
community facilities and
parks and emergency
services.

“So, some great areas when
we think about where we
should be investing in our
city,” said Sudds.
Asked what their top priority was for city funding, the
majority pointed to investments in roads and other
infrastructure.
“Both building new and
maintaining what we have
were clear winners,” added
the Kanata North councillor. “It certainly helps us understand what (the public’s)
priorities are.”
The questionnaire also
asked residents where
they thought the city is not
spending enough money.
The first was investment
and maintenance of roads,
as well as upkeep of sidewalks. The next was snow
clearing, followed by investments in transit.
Where is the city spending
too much money? The top
responses were transit/LRT
and police.
puguccioni@ottawa.ca

COMMUNITY BUSINESS DIRECTORY - 613-458-6423 X101
LANDSCAPING

ALL YEAR ROUND LANDSCAPING
RESIDENTIAL LANDSCAPE SERVICES

LAWNMOWING, HEDGE TRIMMING AND GARDEN MAINTENANCE
INTERLOCKING/NATURAL STONE LANEWAYS, WALKWAYS ,
STEPS, PATIOS, RETAINING WALLS, GARDEN WALLS,
PVC/WOOD/STEEL FENCES & DECKS, SODDING/SEED LAWNS & MORE

Call today for a FREE estimate! 613-600-6717
email jeffrey@allyearround-landscaping.ca

WWW.ALLYEARROUNDLANDSCAPING.CA

A1 CARPENTRY
GENERAL CONTRACTORS

ALL TYPES OF RENOVATIONS
Finished Basements, Bathrooms, Kitchens, Flooring,
Framing, Drywall, Painting, Baseboards, Windows,
Doors, Decks, Fences and More!

CALL PHIL 6138289546

Ray’s Tree Removal Service
• Trimming
• Stump Removal

25

%

The Odd Job Man

Senior
Discount

Fully Same Day / Emergency Service
Insured 613-850-4444
ELECTRICIAN

35 YEARS EXPERIENCE

FREE ESTIMATES

CARPENTRY

HANDY MAN

TREE SERVICES

THERE IS NO JOB TOO SMALL FOR US!

Drywall & repairs•Tile & ﬂoor•Deck & fence
Carpentry work•Kitchen & bath•Painting
Plumbing & electrical• Garden & design
www.theoddjobman.ca•613-220-5488•info@theoddjobman.ca

HOUSE CLEANING

Centennial Electric
• Commerical • Residential
• Kitchen • Basement

Phone: (613) 229-1678
Email: centennial.electric@bell.net
ECRA & ESA Certified License #7004993

CALL FOR A FREE ESTIMATE NOW!

This space could be yours!
Please call 613-45-VOICE (613-458-6423)
ext 101 to ﬁnd out how.

COMPUTERS
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COMMUNITY BUSINESS DIRECTORY - 613-458-6423 X101
HOME IMPROVEMENT

HOME IMPROVEMENT

Dwell Tectonics Ltd.

• Renovations • Restorations • Bathrooms
• Kitchens • In-Law Suites • Basements
• Water Damage Repair
Richard Balon

rpbalon@gmail.com•613-220-1594

References available•Insured•Serving Ottawa for Over 30 Years

HOME IMPROVEMENT

KANATA DRYWALL
L
& RENOVATIONS
S
• Drywall
• Taping
• Stippled Ceiling Repairs
• Painting

Kitchens & Bathrooms Specialist

• Supply and install cabinets • Free in home consultation
• Design and remodel

GIO RENOVATIONS

CREDIT CARDS
ACCEPTED

YOUR COMPLETE HOME IMPROVEMENT AND RENOVATION SPECIALIST

6134076645 • WWW.GIORENO.COM

HOME IMPROVEMENT

HOME IMPROVEMENT

WOW! RENOVATIONS

• Custom Basements
• Decks
• Repairs of all kindss
• New Additions and
d Garages

COMPLETE DRYWALL SERVICES
& RENOVATION PROJECTS

Fixing Kanata walls for 25 years
ears
Call Chris (613) 724-7376
6

Mr. Doris Guay - 30 years experience
613-229-9101 • doris.guay33@gmail.com

chris9charlebois@hotmail.com

RENOVATIONS

ALL YEAR ROUND RENOVATIONS
V

ROOFING

HANDY MAN

CEILINGS
FRAMING
DOORS & WINDOWS
AND MUCH MORE!

BH Roofing

Call today for a FREE estimate! 613-600-6717

www.bhroofing.ca

•
•
•
•

BATHROOMS
KITCHENS
FLOORING
DRYWALL

•
•
•
•

JUNK REMOVAL

ONE CALL DOES IT ALL

613-277-9713
PLUMBING

613-899-7269

PAINTING

ABdec Painting

Serving Ottawa & The Valley since 1993
Biagio Basile
• Interior and exterior painting
613-599-4556
• Drywall and Handyman services
abdec@rogers.com
• Free estimates and great prices
• Fully insured
www.abdecpaint.com

15 years Warranty
on labour
Over 30 years
experience
Fully insured
Free Estimates

WE’RE THERE FOR YOU WHEN YOUR WATER BREAKS
 Plumbing
 Water Treatment
 Softeners
 U.V. Sterilizers
 Water Pumps
 Wells & Extensions

Commercial or Residential
thewaterdoctor.ca • 613-880-0587

Ottawa.handymanconnection.com
Carpentry • Electrical* • Plumbing
Kitchen & Bath Remodels
• Painting • General Repairs

One Call Gets the Things
You Want Done...DONE!

BELL PLUMBING FIREWOOD
FIREWOOD

613-836-2736
• Residential Installations and Repairs • Licensed and Insured
• Renovations • Custom Homes • Servicing the Area Since 1978

PAINTING

Clean, Dry, Seasoned Hardwood
Cut & split, Kindling also available

613-229-7533

DELIVERY
INCLUDED

PAINTING

HUNT’S
PAINTING

• FREE Estimates
• Drywall & minor repairs

Small Renos • Trim Install • Handyman • Spray painting • Small Repairs

Scott Hunt • 613-612-9727
hunts-painting@rogers.com

NOW ACCEPTING VISA AND MASTERCARD

WATER

613-723-5021

Fully Insured. Independently Owned and Operated in Ottawa since 1998. *Electrical work performed by ECRA contractors.

• Junk & Clutter Removal
• Estate & Moving Cleanouts
• Fences & Decks Torn Down
• Construction & Reno Debris
• Lawn & Garden Waste, Trees Cut
• Small Shed & Building Demolition

CHEAP RATES • NO-NONSENSE
ALWAYS AVAILABLE

Serving Kanata-Stittsville
for 15 years

• References available on request

BRINGING HOMES TO LIFE
WATER

COMPUTERS

Web Design • Graphic Design
•Water Softeners
•Iron/Sulphur Filters
•UV Systems
•Reverse Osmosis

•Pumps & Pressure Systems
•MOE Licensed Well Technicians
•30 YEARS IN BUSINESS
•FULLY INSURED

613-256-5129 • 3331 March Road, Carp
tcwater@tcwater.ca

PAUL SWINWOOD
DESIGN
paulswinwooddesign.com
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Cory O’Kelly: “His storytelling was the best of the best”
BY PATRICK UGUCCIONI

Journalism recently lost a
giant and trusted voice – a
story teller with few peers.
And a Bridlewood family – Andrea, his wife of 32
years, daughters Kristen
and Kelsey, and son Kieran
– is now mourning the loss
of a devoted husband and
father.
Residents too in the tight
night community have lost
a great neighbour.
Cory O’Kelly passed away
last month. He was 73.
He succumbed to cancer
just six years into retirement
after signing off for the last

time at a CBC television supper hour news desk in 2014.
A look through the archives
for his send-off that night
uncovered a remarkable
5,000 stories.
Some of his former colleagues and friends who
worked the city hall bureau
together remember a man
who was quick with a smile
and a tale, and so very generous with his time.
Long-time Ottawa Sun
city hall reporter and columnist Susan Sherring said
of O‘Kelly: “Cory was so
fun and so nice, it was easy
sometimes to forget what

a great reporter he was, except when you turned on the
6 o’clock news and saw he’d
scooped us all.”
She said he would chat you
up and make you laugh, and
all the while have a great
story in his back pocket.
Alistair Steele, a CBC personality, who worked the city
hall beat both for radio and
TV, said his friend and workmate was one of a kind,“a really charming guy who took
his craft seriously but always
made time for a bit of mischief, too.”
Steele always looked forward to their assignments

VIRTUAL
TOWN HALL
with
MP Karen McCrimmon
Member of Parliament
for Kanata-Carleton
FACEBOOK
LIVE EVENT
@karenmccrimmon.ca

THURSDAY,
NOVEMBER 19
7 PM

at city hall together.
“He will be greatly missed
by both his families -- the
one at CBC Ottawa, where he
influenced countless young
reporters over 30 years, and
his family at home in Kanata,
to whom he was totally
devoted.”
Stephanie Kinsella, a
newly graduated radio reporter with the venerable
talk radio station CFRA,
told Your Community Voice
scrums back then were more
fun when O’Kelly was one of
the reporters in them.
“His questioning of politicians and officials was
relentless, but in almost a
sneaky kind of way,” recalled
Kinsella.
“He was always very polite,
but there was no dodging or
ducking his questions. His
storytelling was the best of
the best, but also, put simply
- he was genuine and kind.”
Derek Puddicombe, a former city hall reporter for the
Ottawa Sun would inevitably bump into his CBC counterpart walking the halls in
search of a good story“or two
or three.”
“Hey Puds! What are you
working on today?” was the
opening line Puddicombe
would hear echoing towards
him in one of the long corridors of city hall on Laurier
Avenue.
Always competitors while
on the clock, Puddicombe
would fib, of course, with a
slight grin.
He would tell his television
colleague “oh nothing yet”
as he steered the guarded
conversation between them
towards an upcoming meeting or some other innocuous
issue.
“He was well respected by

Submitted photo

Cory O’Kelly and his wife Andrea, “the love of his life.”

his colleagues and dreaded
by the politicians when they
would see him approach. He
was an old school reporter,
which I loved, but ultimately he was always gracious
and professional. He will be
missed by many but thankfully we have wonderful
memories to reflect on.”
His daughter Kelsey told
Your Community Voice her
Dad was pretty much the
same way at home as he was
on television.
“He was really funny, kind
and welcoming to everyone,
generous to everyone and
really inviting.”
One of her favourite alone
moments with her father
was when she once got to
do a story with him.
It wasTakeYour Kid toWork
Day.
“Dad brought me down to
CBC and showed me the ins
and outs of the job and gave

me some good tips and I got
to see everything behind the
scenes. It was a really cool
moment. “
“Family meant everything
to Dad. It was the most important thing to him.”
Kelsey said she and her siblings were OK with sharing
him with his second family
at CBC.
Former CBC TV journalist
Simon Gardner can attest.
He got to know O’Kelly on a
more personal level during
the infamous OCTranspo labour disruption in 2008 that
parked the buses for close
to two months. They both
lived in Kanata and ended
up driving to and from work
together.
Gardner remembers they
would amuse themselves
by telling stories about past
“romantic exploits.”
PLEASE SEE O’KELLY, PAGE 15

Now Serving You From 2 Locations
Ottawa
Arnprior
2222 Carling Ave. 210 Madawaska Blvd.
613-366-1932
613-623-2909
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>>PROGRAM, FROM PAGE 5 Community Care who man- co-ordinate care with a pa- emergency department.

>>O’KELLY, FROM PAGE 14

Since the onset of the
COVID-19 pandemic the
paramedic service has been
working with vulnerable patients in the community.
A special response team
was developed and a large
portion of those vulnerable
patients, said Leduc, are in
long term care centres or retirement homes.
“We have been providing
enhanced care and helping
them overcome barriers accessing care during the pandemic,” said Leduc, pointing
out a lot of what they’re
doing with this special unit
is integrated with primary
health care teams to try and
fill in the gaps.
Details of the recently announced program are still
being ironed out but Leduc
said there will be multiple
ways in-home patients will
be referred to the community paramedics.
One will be through the
Local Integrated Health
Unit (LHIN) and Home and

“My personal life was pretty crazy at the time and he
would always say I should
write a book. I got the impression, though, that he
had way more interesting
stories that he mostly kept to
himself. Before he married
Andrea, the love of his life,
he was quite the lady’s man.
“I was quite touched when
Cory and Andrea came to my
retirement party. He had recently been diagnosed with
cancer and decided he was
ready to let his former colleagues know about his

age the list of patients who
are waiting for long term
care.
“We’ll be working with
them to identify patients
who could potentially benefit from our care,” said
Leduc.
Referrals will also come
from paramedics on the
road who encounter these
patients who have no other
option than to call 911.
Community care paramedics have the full scope
of an emergency paramedic
plus an expanded scope for
providing care in the home.
Often they provide advanced assessments and

tients existing primary care
team.
Sometimes it’s just a matter of being that assessor in
the home and being able
to communicate back to
their physician to suggest,
Leduc points, for example,
“OK, here’s what we’re seeing. I think we may need to
start treatment for let’s say
an infection.”
From there, the community paramedics can start
to provide some of that
treatment. That’s particularly helpful, Leduc said,
when the only place a patient might otherwise access the treatment is in an

These paramedics can
also help with coordination
of their care and do some
monitoring.
“We’re trying to be proactive,” said Leduc. “If we
notice a change in their
condition early we can start
any other assessments required. We can start point
of care testing that can provide diagnostics.We can also
provide support for early
discharge. If one of the patients did end up hospitalized, sometimes they can be
discharged early if they have
some enhanced health care
at home.”
puguccioni@ottawavoice.ca

Annual Christmas bazaar at Kanata Legion
BY COMMUNITY VOICE STAFF

Christmas is coming and so is the annual Christmas bazaar hosted by the Ladies’
Auxiliary of the Kanata Legion.
There will be lots of hand-made items available, ranging from Christmas decorations to
crafts to knitting. There will be books, collectibles, puzzles and more. And don’t forget
those home-made baked goods – you will

want to take home some of them.
This Christmas bazaar will take place on
Saturday, Nov. 28 from 9 a.m. to 3 p.m. at the
Kanata Legion Hall. It is a one day happening
only. There is free admission.
All of the COVID-19 protocols will be strictly enforced. Shoppers are asked to bring
along their own bags.

Customize Your Move-In
Special for a Limited Time!
PICK ANY TWO ITEMS FROM THE LIST BELOW

2 Year Rent Freeze
Flat Screen TV
up to 42"

One Month Rent Free
Free Pack-N-Move

15

health struggle. He often gets
described as charming and
funny, but I think he was also
a pretty stoic guy who cared
deeply for his family.We will
all miss him.”
Gardner saw him only a
couple of months ago at a
memorial for another CBC
retiree who had passed away
from the same illness. They
made plans to catch up over
a few pints.
“I was about to call him up
when I heard the awful news.
He was fun to chat with. I will
miss him and I know everyone at CBC feels the same.”
puguccioni@ottawavoice.ca

Optometric Receptionist Position:
Busy optometric clinic in Stittsville seeking a reliable,
personable, hard-working full-time receptionist.
Experience an asset but not required. Hours are
Monday-Friday with at least one evening until 7pm.
Candidates must be organized, mature, friendly, have
a good telephone manner and eager to learn. Email
resume to jobs@stittsvilleoptometry.com.

editorial@ottawavoice.ca

PICK 2
LIMITED TIME OFFER!

Take advantage of this limited time offer when
you make your move by December 31st, 2020!
Each apartment features individually controlled air
conditioning and heat, and all utilities except phone
are included for one reasonable monthly rent. We take
care of the cooking, cleaning, and transportation,
leaving you the time to enjoy your retirement.

up to $1500

613-801-3804
*OFFER EXPIRES 12/31/20.

© 2020 HSL

Please call our live-in management team for more
details on this special offer and to select your choice
apartment before they’re all rented!

130 Goulbourn Forced Rd, Kanata, ON K2K 0K6
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HAZELDEAN
GARDENS
IS MY
BUBBLE!
Says Joan Lockyer,
resident of Hazeldean Gardens
As a result of COVID-19 and the coming flu season, many
seniors are especially concerned about their health and
exposure to infection. Whether it’s the need to shop for
groceries, or any of the other errands that are a necessary
part of daily life, there is a concern for personal safety
when they have to venture outside their home.
Hazeldean Gardens provides a secure alternative where
seniors can enjoy the comforts of home without having
to leave their new home. Potential feelings of isolation
can also be avoided because there is always something
interesting to do, and to socialize with others of similar
age and interests.
Last, but not least, there is freedom from daily chores
such as meal preparation, housekeeping, laundry,
maintenance, etc.

Call 613-903-6949

to schedule a tour, or if you would like more information.
Be sure to ask about our special limited time move-in
allowance valued at $10,000.

The Ottawa area’s premier
retirement residence located
nearby in the heart of Stittsville
HAZELDEAN GARDENS RETIREMENT RESIDENCE
6130 Hazeldean Road, Stittsville K2S 2M2
www.hazeldeangardens.ca

