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Guide dog best friend and lifesaver
BY JOHN CURRY

It is said that a dog is 
man’s best friend and 
that’s sure the case for 
14-year-old Rylan Convey 
of Stittsville.

His dog Shylo is by his 
side constantly, not just 
as a companion, but as a 
lifesaver.

Shylo is a diabetes alert 
dog guide, trained to know 
when Rylan’s blood sugar 
dips and to sound the 
alert. Rylan has type one 
diabetes.

Rylan’s best friend is 
sometimes more in tune 
with his levels than the 
glucose monitor he wears. 

While the technology 
may at times fail in iden-
tifying a blood sugar dip, 
Shylo has not, Rylan says 
of his four-legged pal. 

The dog, who reacts to 
scent, was conveyed to the 
Convey family through 
the Lions Foundation 
of Canada Dog Guides 
program. 

Shylo is  one of  an 

John Curry photo
At a recent meeting of the Stittsville District 
Lions Club at which there was a presentation 
about diabetes alert dog guides are (from 
left) Rylan Convey with his diabetes alert dog 
guide Shylo, his father Sean Convey, Marilyn 
Southall of the Lions Club, Ashlee Pallotta 
of Diabetes Canada, Rylan’s sister McKenna 
Convey and his mother Sherri Convey. 

estimated 45 diabetes 
alert trained dogs across 
Canada. It costs $25,000 

to train such dogs which 
the Lions Foundation 
provides free of charge to 

selected recipients. Such 
canines have been part 
of the Lions dog guide 

program since 2013. 
Poodles and labs are the 
most common dogs used 
for this role.

Shylo, like all dog guides, 
wears a vest which alerts 
onlookers to her role. 
When she has the vest on, 
she is working and her be-
haviour reflects this.

Rylan’s mom Sherri ac-
knowledges the special 
bond that has developed 
between Rylan and Shylo, 
who is never far from her 
son, always within touch-
ing distance. In speaking 
about the family’s expe-
rience with Shylo as a 
guest at a recent Stittsville 
District Lions Club meet-
ing, she said Shylo has 
saved Rylan’s life many 
times in their time togeth-
er. Shylo has sounded the 
alert when Rylan is suffer-
ing a hypoglycemic epi-
sode that could result in 
loss of consciousness and 
a possible life-threatening 
situation.

PLEASE SEE DOG, PAGE 10
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Dream comes true for Stittsville teen
BY JOHN CURRY

Dreams do come true. 
Just ask Chloe Lawson.

It’s all thanks to Make-
A-Wish Eastern Ontario 
which granted her wish 
to visit the set of the 
Netflix sitcom Fuller 
House in Los Angeles. 

Chloe, 17, accompa-
nied by her 14-year-old 
sister Emily, her 26-year-
old brother Tyler and 
their parents, was flown 
to the west coast city 
to visit the set of Fuller 
House, meet the cast, 
and even start a scene by 
operating the director’s 
movie clapper board. 

Both Chloe and her 
younger sibling are 
students  at  Sacred 
Heart High School in 
Stittsville.

Fuller House is Chloe’s 
favourite television 
show. Her sister Emily 
says that Chloe watch-
es the sitcom virtually 

24/7. Chloe’s only dis-
appointment was that 
John Stamos, her favou-
rite actor, was not on 
the set that particular 
day. Stamos is not only 
a recurring cast mem-
ber but he is an execu-
tive producer. 

He had a starring role in 
the ABC-TV sitcom Full 
House which ended in 
1995. Fuller House just 
wrapped up its fifth and 
final season.

Chloe’s dream vaca-
tion involved much 
more than her visit to the 
Fuller House set. 

There were limo rides, a 
visit to the Santa Monica 
pier and its amusement 
park, a tour of Bel Air 
with its homes of ce-
lebrities and a visit to a 
wax museum where she 
got to see the lookalike 
of another favourite ce-
lebrity, Britney Spears. 

There was also some 
relaxing beach time. All 

five days were planned 
out, with Chloe and 
her family staying at 
the Sheraton Universal 
Hotel in Hollywood. 
She even saw the icon-
ic “Hollywood” hillside 
sign.

Chloe and Emily both 
received giant new suit-
cases for the trip all paid 
for by Make-A-Wish, ev-
erything from the flight 
to the hotel to the meals. 

It took about a year to 
arrange this trip of a life-
time for Chloe, although 
she and her sister only 
found out about it about 
a week before leaving.

Chloe is “Miss July” 
on Make-A-Wish’s 2020 
calendar which each 
month features a person 
who has had his or her 
wish granted by Make-
A-Wish. She is not only 
featured for July – she 
is also featured on the 
cover. 

For these calendar 

photos, Chloe is holding 
a director’s movie clap-
per board which she was 
given as a present and 
which is similar to the 
one she used on the set 
of Fuller House during 
her Los Angeles trip.

But this is not all in-
volving Chloe and Make-
A-Wish Eastern Ontario. 

She got to reveal a wish 
during the “24 Days of 
Wishes” initiative last 
December when a wish 
was revealed on CTV 
Ottawa each day in 
December leading up to 
Christmas. Chloe’s pic-
ture was among those on 
a giant billboard about 
the “24 Days of Wishes” 
that could be seen in the 
Byward Market in down-
town Ottawa. 

Make-A-Wish Eastern 
Ontario grants wishes to 
children and youth with 
life threatening medical 
conditions. 

jcurry@ottawavoice.ca

John Curry photo
Emily Lawson (left) is with her sister Chloe Lawson (right) as 
they are holding a director’s movie clapper board like the one 
Chloe used on the set of the Netflix TV sitcom Fuller House in 
Los Angeles.
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Independent Living  |  Residential Care  |  Physical Assisted Living  |  Memory Care

Rare availability! Contact Nancy
today at 613-595-1116 to tour

Located 2 minutes from the Superstore at 480 Brigitta Street in Kanata | BridlewoodRetirement.com

iPad Learning Class
Join us Wednesday, March 11th at 2pm as our resident expert, Al Robertson,
continues sharing tips and tricks to help you get the most out of your iPad. 

Bridlewood Trails Retirement Community, by Riverstone, prides itself on o�ering

comfortable living arrangements so you can relax and enjoy life. Delivering a living

experience tailored to your personal needs; Bridlewood Trails is the community

you’ve been searching for in Kanata South. Come in for a your today.

There’s always something going in at Bridlewood Trails

Classical Piano Performance
Join us Thursday, March 12th at 1:45pm for an afternoon of classical music
featuring a live piano performance by Nicholas Deeks.   

John Roberts Broker
613-832-0902
REMAX HALLMARK

REALTY GROUP, brokerage
www.johnwroberts.com

ACREAGE! Ritchie Street, Constance Bay    
Rare fi nd for acreage in Constance Bay 
to build your new home!  15.64 acres 
of woods located near the boat launch 
and next to Torbolton Forest nature 
trails.  Build your new home here.  
Natural gas & high speed internet 
available.   20 minutes to Kanata’s 
High Tech. 

$269,900

IMMEDIATE POSSESSION! 809 Bayview Drive, Constance Bay    
Delightful 2 bedroom home ideal 
for a single person, couple or small 
family!  Hardwood fl oors refi nished, 
main fl oor laundry, fresh paint, front 
& back decks redone, forced air 
heating & close to forest trails and 
river access. Wonderful community 
to settle down in only minutes to 
Kanata! $249,900

SOLD SOLD

NEW LISTING! WATERFRONT! 1100 Bayview Drive, Constance Bay   
Wonderful 3+1 bedrm home with 
walkout lower level on Buckhams 
Bay with 134 ft of frontage on a 
high & dry lot & steps to the forest.   
Hardwd fl rs in livrm & dinrm, gas 
fi replaces in livrm & famrm, 2 
baths, 2 car garage, n.gas heat, 
newer shingles, windows & septic.  
Only 20 mins to Kanata High Tech.

$549,900

NEW LISTING! 103 KERRY HILL CRESCENT, DUNROBIN
Beautiful 3 bedroom home in Kerscott 
Heights on a gorgeous, sunny 2 acre 
lot with front porch, deck & patio 
plus a soothing pond with waterfall!  
Granite kitchen open to family rm 
with wood burning fi replace, hardwd 
on main level, jacuzzi ensuite, 
fi nished basement, 2 car garage & 
more.  15 mins to Kanata High Tech.

$549,900

NEW LISTING! 493 Cote Street, Ottawa    
Wow!  Incredible 4 bedroom all brick semi-
detached in a fantastic location backing 
onto the St. Laurent Complex just freshly 
painted with refi nished original hardwood 
fl oors, lovely backyard with deck, new 
windows on 2nd fl oor, natural gas heat & 
parking for 3 cars.  Move in Ready!

$409,900

NEW LISTING! Lot 86 Woods Road, Constance Bay      
Pretty, high & dry 70’ x 130’ 
residential building lot located in 
Holiday Hills.  Natural gas available 
at street.  Great spot for your new 
home only 1 block from the Ottawa 
River and Torbolton Forest.  Easy 
commute to the city!

$74,900

John Curry photo

Joining Rotary

Charles Mossman (secod 
from left), president of the 
Rotary Club of Ottawa 
- Stittsville, presents 
a framed membership 
certificate to new Rotary 
Club member Sandra 
Burt (second from right) 
as Rotary Club members 
Franz Vandendries (far 
left) and David Rooke 
(far right) look on.

SBA raising funds for hospice
BY JOHN CURRY

The Stittsville Business Association 
(SBA) is rolling the dice on a fundrais-
ing project.

This project which the SBA is planning 
is a fundraising casino night in sup-
port of the Ruddy-Shenkman Hospice. 
Although located in Kanata, this hos-
pice provides palliative care to the west-
ern area of the city including Stittsville.

This casino night will be hosted by 
the SBA at the Hazeldean Gardens 

retirement residence, tentatively early 
this fall, although no date has yet been 
set. The goal would be to raise $25,000 
for the hospice.

Casino games such as blackjack, rou-
lette and poker would be offered at this 
event which would also feature a silent 
auction, entertainment and food. 

SBA president Allan Ryan is heading 
up an organizing committee for this 
casino night.

jcurry@ottawavoice.ca
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BY STEVE DESROCHES
@SteveDesroches

Work continues on updat-
ing the city’s official plan. 

The strategic document is 
very important given that 
its content and direction 
will layout the blueprint for 
development over the next 

several decades. 
Additional public consulta-

tions on the draft official plan 
will begin in June of 2020 
with City Council making 
a final decision on the plan 
in March of 2021. Expect a 
sneak peek at the end of this 
month on recommenda-
tions around the debate for 
more sprawl versus further 
urban densification.

It is good to see that there 
is plenty of time set aside 
for the public to weigh in 
on the rules that will deter-
mine how and where our 
city grows. Local residents 
and stakeholder groups have 

started to weigh in on ques-
tions around growth man-
agement, design standards, 
liveability, sustainability and 
economic development. 

I was somewhat surprised 
that a local special interest 
group recently stated that 
the city should limit urban 
sprawl by taking a very ag-
gressive stand on densi-
fication within the urban 
boundary. 

In other words, support for 
a policy of greater building 
heights and more housing 
units across the city espe-
cially around rapid transit 
stations. Most people will 
agree that urban sprawl is 
poor city planning. From 
the municipality’s vantage, 

it is very expensive to provide 
services like transit, police, 
water and sewers over a vast 
geography. 

Urban sprawl has also 
meant that farm land has 
been lost in order to grow 
houses instead of crops. As 
part of these discussions you 
will hear the battle cry that 
the city needs to hold the 
line on the urban boundary. 
This invisible line on a map 
is the limit for where urban 
development can take place. 

City council will probably 
resist expanding the urban 
boundary and herald a pol-
icy of urban densification. 
Self-praise and adulations 
will be heaped on a smart 
and sustainable official 

plan.  But the consensus 
will not last long when ac-
tual densification projects 
make their way to the plan-
ning committee. 

The debates will rage that a 
certain densification project 
is not the “right fit” for a com-
munity.  Vocal proponents 
who once rallied and lobbied 
for densification will disap-
pear in the fog of controversy. 
The rhetoric for densifica-
tion once heard during the 
official plan debate will be a 
distant memory. 

And sadly, talk of “demo-
cratic deficits” or urban ver-
sus suburban dwellers will 
creep its way into the debate 
even though there was once 
city-wide agreement on a 

policy of densification. 
I expect that support for 

urban densification will 
come with some small print 
regarding “right fit” for un-
specified neighbourhoods. 

 Urban growth leads to 
growing pains as our city 
evolves. 

But I would rather live in a 
city that is growing and has a 
positive outlook. A city where 
there are opportunities for 
many and a place where our 
children chose to live rather 
than leave for school and 
employment. 

The challenges of a desper-
ate city in decline would be 
much harder to bear. 

Steve Desroches is a former 
City of Ottawa councillor.

Op-Ed: Read the small print

This is a wake-up call to city 
council and senior management 
at the City of Ottawa.

Time has run out.
Now is the time for dramatic 

action.
There is an urgent need to mini-

mize the damage to our city’s 
reputation, to our financial sus-
tainability, and to our quality of 
life.

LRT is weighing the city down.
OC Transpo brass like to say the 

transit passenger is their number 
one priority. But lost in the mes-
sage is the public at large: the 80 
per cent who don’t hop on the 
bus or train to get to where they 
are going.

City council owes all taxpayers 
an action plan to rectify what has 
gone drastically wrong with their 
$2.1-billion investment.

Until now, council and man-
agement have been like a deer in 
headlights, frozen into excuses 
and tinkering solutions, igno-
rant of solutions and/or lack of 
transparency.

It has become painfully obvious 
those charged with the 30-year 

maintenance contract aren’t up to 
the job of maintaining our $2-bil-
lion-plus investment in light rail, 
or it was broken even before they 
tried to maintain it.

This was never more evident 
than when passengers were re-
cently forced to evacuate the train 
and walk the tracks back to the St. 
Laurent Station.

Parts are falling off, doors con-
tinue to jam, computer systems 
still have bugs, wheels are flatten-
ing, and the train no longer gets to 
top speed and can’t handle winter 
weather.

Someone needs to demonstrate 
leadership, accountability, visibil-
ity and transparency, gather to-
gether some intestinal fortitude 
and take some leadership action.

A number of in-camera (for legal 
reasons) and emergency public 
meetings should immediately 
be convened. There is much to 
review.

Did the train manufacturer, 
Alstom, deliver defective parts 
and equipment? Does the city 
have warranties from Alstom, and 
if not, why not? 

Alstom delivered parts to Ottawa 
and the trains were assembled 
here. Were they properly assem-
bled? Who was contracted for their 
assembly, and what is the warran-
ty, if any, for proper assembly? 

Who was responsible for over-
sight and inspection of the train 
assembly?

Which contractors, or consul-
tants, or city inspectors were 
responsible for signing off on in-
spections and quality control?

Do any entities such as the City, 
Rideau Transit Group or consul-
tants carry liability insurance for 
negligent performance of their 
responsibilities?

To what extent has the City held 
RTG, sub-contractors, consul-
tants or any other entities liable 
for any deficiencies?

The time is now for full 
transparency. 

And it is time NOW for the City 
to retain new independent legal 
counsel and independent consul-
tants to advise on immediate and 
future courses of action and to do 
so in public (and in-camera where 
necessary).

Time is now for full transparency
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Two new committee roles at City Hall

Planning Committee
the Finance and Economic Development Committee.

Now you can book a ParaTranspo trip online

Revitalizing Stittsville Main Street

UPDATE: Stittsville Main pedestrian crossover

COUNCILLOR’S COLUMN – STITTSVILLE

GLEN GOWER
City Councillor, Stittsville

CALL: 613-580-2476
VISIT:  glengower.ca
EMAIL: glen.gower@ottawa.ca
or drop in at CARDELREC–Goulbourn

a
n

We’re here to help!
Contact Glen and his team with
your questions or feedback.��������������������
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OUT & ABOUT
WITH JOHN CURRY

Submitted photo
The original logs of the former blacksmith shop on Stittsville 
Main Street can be seen in this cutout area in the interior of 
today’s building on the site. 

Blacksmith a necessity in 19th century

A demolition permit 
has been issued by the 
city to allow developer 
Huntington Properties 
to tear down four build-
ings along the east side of 
Stittsville Main Street im-
mediately south of Orville 
Street to allow for con-
struction of a multi-sto-
rey mixed used residential 
and commercial building.

The building farthest 
south on the site has been 
a hardware store and a 
hobby shop over recent 
years but it is best known 
as the site of a blacksmith 
shop for over half a cen-
tury. It was built of logs in 

1913 that are still in place, 
albeit mostly covered by 
other materials now. 

But the demolition 
doesn’t mean the logs 
will be gone from the site. 
Some may be used in the 
new building, perhaps as 
a decorative feature in a 
lobby area. 

How this all evolves re-
mains to be seen but there 
would seem to be a good 
chance a story will con-
tinue to be told through 
these logs. These logs 
themselves have quite a 
story to tell apart from this 
building.

In the fall of 1912, they 
were brought from Ashton 
by Stittsville blacksmith 
William Switzer to be used 
in constructing his new 
shop in the spring. During 
the winter, they were used 
to build a big toboggan 
slide with a 40-foot drop. 
The slide operated all 
winter long before being 
dismantled in the spring 
when the logs were used to 
build the new blacksmith 
shop.

William Switzer, who had 
moved to Stittsville from 
Ashton in 1898, would con-
tinue to be a blacksmith in 
the village until 1946 when 
his son Clifford took over 

the business, transforming 
it into a welding shop and 
a hardware store.

A blacksmith shop was a 
mainstay of virtually every 
rural village, hamlet and 
community in the first half 
of the 20th century. 

The need for such a 
skilled tradesman had de-
veloped in the latter part 
of the 19th century and 
continued in some areas 
into the 1950’s when au-
tomobiles and motorized 
equipment took over from 
horsepower. That’s when 
a mechanic came to re-
place the blacksmith as a 
key player in the economy 
of local communities.

Stittsville was no differ-
ent than other rural com-
munities and had its share 
of blacksmiths. 

As early as 1864, a Charles 
Bois had a blacksmith 
shop in the village. An 
1879 map shows Charlie 
Burrows operating a 
blacksmith shop on the 
strip of land between the 
railway track and Abbott 
Street just east of what is 
now Stittsville Main Street. 

At the same time Wesley 
Cherry had a blacksmith 
shop on Stittsville Main 
Street south of the railway 
tracks. Albert Doraty had 
a blacksmith shop on the 
same stretch around the 
turn of the century. So too 
did Wesley Cherry who 
also had a carriage shop. 

Other Stittsville black-
smiths over the years in-
cluded Ralph Watchorn 

and also Ned Manchester 
whose blacksmith shop 
burned down at the same 
time in 1911 as Mann’s 
General Store at the cor-
ner of Stittsville Main 
Street and Abbott Street. 
The shop was rebuilt and 
was rented first by Ralph 
Watchorn and then by 
Stewart Murray.

Murray was a blacksmith 
in Stittsville for over 30 
years. He learned the trade 
under William Switzer 
after arriving in Stittsville 
in 1913. In 1922, he took 
over Ralph Watchorn’s 
blacksmith shop beside 
what is now Ivan’s Meat 
and Deli on Stittsville Main 
Street between Abbott 
and Manchester streets. 
In 1926, when a Ford au-
tomobile dealership came 
to Stittsville and located on 
that site, Murray relocated 
to an adjacent property. 
This site is now the home 
of Lonnie’s Upholstery.

Murray continued to 
operate from there until 
1944 when he sold the 
shop to Tommy Hueston, 
another longtime black-
smith. Hueston had ap-
prenticed for three years 
with a Dunrobin black-
smith and then worked at a 
lumber camp for a number 
of years until 1939, shoe-
ing teams of horses which 
were used in the lumber 
operation. He had also 
worked for a blacksmith 
in Ashton.

PLEASE SEE BLACKSMITH, PAGE 6
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ISSUES

Publication Date Submission deadline

March 19 ...............March 12

April 2 ...................March 26
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We publish every 2nd week and mail
to every home, apartment & business

Stittsville Women’s Institute photo
This is a photograph of troops marching along Stittsville Main Street in 1941. The Switzer 
blacksmith shop is the log building at the top right in the photo. One of those standing 
outside the blacksmith shop on the sidewalk watching the troops go by is Stewart Murray 
who was a blacksmith in Stittsville for over 30 years. That’s his 1929 Ford parked on the 
street. An addition was later added to the front of the blacksmith shop as it became home for 
a hardware store and other later commercial enterprises. 

>>BLACKSMITH, FROM PAGE 5

A blacksmith shop was 
a necessity in every rural 
community in the latter 
part of the 19th century 
and first half of the 20th 
century. 

The blacksmith was a 
true craftsman He not only 
shoed the many horses in 
the area but also repaired 
wagon wheels, put axles 
on wagons, re-set  tires, 
repaired farm machinery 
and performed all kinds of 
welding and metal fabri-
cation. This was before the 
day of the acetylene torch 
when everything had to be 

done on the forge, the fiery 
heart of any blacksmith 
shop.

The farming community 
was the blacksmith shop’s 
chief customer although 
some village residents 
would also own a horse 
and buggy.

Stittsville was a little 
unique because of its rail-
way station and the traffic 
it generated. 

Joe Lewis operated a 
livery stable around the 
turn of the century that 
had a dozen or so horses 
available for hire by com-
mercial travelers. These 
salesmen would arrive by 

train and then rent a horse 
and buggy to travel around 
to the various local stores 
in Stittsville, Hazeldean, 
Carp, Richmond and 
Ashton to peddle their 
goods. 

Green’s Hotel also had 
a livery operation, with 
seven horses, and was an-
other good customer for 
the local blacksmiths.

In the winter, the edges 
of horseshoes had to be 
sharpened frequent-
ly to allow the horse to 
grip the snow and ice. 
This was more work for a 
blacksmith.

After World War Two, 

automobiles became ever 
more popular and the use 
of horses and the rubber 
tired wagons slowly died 

away, taking with them 
the business lifeblood of 
the blacksmith. 

A c t y l e n e  w e l d i n g 

eliminated the need for 
forge work. The era of the 
blacksmith as a key local 
industry ended.

What’s Happening?What’s Happening?
March 14
“Shamrock’n 2020” cel-

ebrating St. Patrick’s Day 
is being held on Saturday, 
March 14 from 1 p.m. to 
9:30 p.m. at the dning hall at 
the Richmond fairgrounds, 
hosted by the Richmond 
District Lions Club and the 
Richmond Agricultural 
Society. Live music. Lions fa-
mous back bacon on a bun. 
All ages event.

March 14
A free Open Table 

community dinner is being 
held on Saturday, March 
14 at St. Thomas Anglican 
Church in Stittsville. Doors 
open at 4:30 p.m. Dinner 
served at 5 p.m. Everyone 
welcome.

March 21
The Goulbourn Township 

Historical Society is host-
ing “A Salute to the Irish 
- Music and Stories” on 
Saturday,March 21 at 1:30 
p.m. at the StittsvilleLegion 
Hall on Stittsville Main Street 

in Stittsville. An afternoon of 
Irish music and stories pre-
sented by Irish entertainer 
Kevin Dooley. Everyone wel-
come. Refreshments. 

March 28
A trivia night fundrais-

er hosted by the Kanata-
Stittsville Kiwanis will be 
held on Saturday, March 
28 at  8:30 p.m. at The Glen 
Scottish Restaurant and 
Pub in Stittsville. Register  at 
KiwanisTriviaMarch2020.
eventbrite.ca.
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Scott Moffatt
Councillor
Rideau-Goulbourn
Ward 21

If you have any comments, questions or concerns, please feel 
free to email me at Scott.Moffatt@ottawa.ca or contact me

by phone at 613-580-2491. For information on
Rideau-Goulbourn issues, please visit RideauGoulbourn.ca.

In 2019, the City of Ottawa sent letters to homeowners 
outlining inspections of private sump pumps and roof 
downspouts in Richmond and Munster. The information 
in this column is from a notice that is being delivered 
to homeowners to provide an update on the project as 
well requirements for further inspections. The purpose of 
the inspections is to identify sources of groundwater and 
stormwater runoff in the sanitary sewage collection system. 

The initial investigations are almost complete, and results 
indicate most homes fronting standard storm sewers do 
not have sump pumps connected to sanitary sewers. There 
are some homes fronting on shallow storm sewers with 
connections to the sanitary sewer system. As a result, the 
City of Ottawa is expanding the inspections in Richmond to 
all areas with shallow storm sewers. In Munster, additional 
homes will be inspected, as well as the ditch drainage 
system to identify drainage improvements required if there 
is need to re-direct sump pumps to ditches in the future.

The fi rm R.V. Anderson Associates (RVA) will continue to 
undertake this inspection work.  Employees from RVA will 
be going door to door to undertake this inspection. If no 
one is home, a fl yer will be left with contact information 
to schedule a visit. They will also be inspecting the ditch 
system in Munster in the spring.

In Richmond, the area includes the historic village 
proper. This would be the original grid network outlined 
by King, Queen Charlotte, Perth and Ottawa Streets. In 
Munster, the impacted area is the two quadrants south of 
Bleeks Road.    

Please note that this inspection is simply to get a better 
understanding of extraneous fl ows in the sewer system. 
Should sump pump disconnections be undertaken in the 
future, the City will cover such cost and will ensure that the 
receiving sewer or ditch is reliable and drains adequately.  

WOCRC Community Conversation
Western Ottawa Community Resource Centre’s Rural 

Employment fair was a huge success. They had over 130 
participants and 17 employers and community services.

Next, they are hosting a Parent Community Conversation 
in Richmond to gather feedback from parents regarding 
needs and assets and to identify potential interventions to 
support parents, children and youth living in Richmond. The 
event will take place on Tuesday March 24th from 7:00 
pm to 8:30 pm at the Ottawa Public Library in Richmond.

Gateway Business Park | 300 March Rd., Suite 601, Kanata, ON  K2K 2E2
Phone: 613-592-6290 | amk-law.ca

Real Estate | Mortgages | Wills & Estates | Small Business Matters

AdamMillerKelly P r o f e s s i o n a l  C o r p o r a t i o n
Lawyers

Mary Miller Jennifer Gaspar Robert Pacan

Providing legal 
services to 
Kanata-Stittsville 
and surrounding 
areas for more 
than 30 years.

Losing skid reaches seven for Royals
BY JOHN CURRY

The Richmond Royals’ 
losing streak reached 
seven games with a 6-2 
loss on home ice to the 
Ottawa West Golden 
K n i g h t s  i n  C e n t r a l 
Canada Hockey League 
Tier 2 action on Sunday, 
Feb. 23.

R i c h m o n d  j u m p e d 
out  in  front  2-0  on 
the strength of Adam 
Goodfellow’s two mark-
ers just two minutes into 
the game but couldn’t 
hold on. The Golden 
Knights took over from 
there, scoring six straight 
goals for the win. The 
Golden Knights peppered 

63 shots at the Royals net 
in this game.

The Royals have not won 
since a 5-1 victory over 
the Alexandria Glens on 
Feb. 2.

On Friday, Feb. 21, the 
Royals lost 4-1 to the 
Perth Blue Wings on the 
road. Patrick Yates scored 
the lone goal for the 
Royals in the third period 
after the Blue Wings had 
built up a 4-0 lead.

The Royals lost 6-3 to 
the same Perth side on 
Thursday, Feb. 20 on 
home ice. Ryan Williams 
s c o re d  t w o  f o r  t h e 
Royals in this game with 
Goodfellow adding the 
other. Richmond led 1-0 

after the first and fell be-
hind 3-2 after two. Perth 
outshot Richmond 55-36 
on this night.

T h e  v i s i t i n g  C h a r-
Lan Rebels downed the 
Royals 7-4 in Richmond 
on Family Day, Monday, 
Feb. 17.

Richmond led 2-1 after 
the first and the score 
was tied 3-3 going into 
the third period. Char-
Lan pulled away with four 
goals in the final period 
to win by a 7-4 count. Asa 
MacFarlane, Ethan Vaslet, 
Ethan Greene and Patrick 
Yates scored for the 
Royals in this game.

The game came one 
day after the Royals, 

again playing at home 
in Richmond, lost 4-2 
to the visiting Ottawa Jr. 
Canadians. Ethan Greene 
and Ryan Mann scored 
for the Royals in this 
game.

On Friday,  Feb.  14, 
the Royals travelled to 
Winchester, losing 4-3 
in overtime to the home-
town Hawks. 

Winchester directed 60 
shots at Royals’ goalie 
Darien Johnson in this 
game, twice as many as 
the Royals managed on 
the Hawks’ net.  Scoring 
for the Royals in this game 
were Yates, Stuart Taylor 
and Owen Nevins.

jcurry@ottawavoice.ca

Shootout and shutouts in Town League play
BY JOHN CURRY

A prolonged shoot-
out and a rare shutout 
highlighted action on 
Thursday, Feb. 13 in the 
Stittsville Town League.

Twelve players from 
each team participated 
in the shootout to break a 
3-3 tie between Laurysen 
Kitchens and the Rams. It 
was Dylan Chessell’s goal 
for the Rams which even-
tually decided the game, 
handing the Rams a 4-3 
victory.

Sam Bamford had scored 
two goals for the Rams 
in regulation time, with 
Chris Monteith adding the 

team’s other goal. Corey 
Laurysen, CJ Chartrain 
and Vinnie Grant scored 
for Laurysen’s.

Scapillati Flooring post-
ed an 8-0 victory over 
Pro2Col, with goalie Scott 
Shackell picking up the 
shutout. Shackell boasts 
the leading goals against 
average among Town 
League goalies with a 4.17 
average after 18 games. 

Dylan Scott scored a 
hat trick for Scapillati 
Flooring in this game. 
Braeden Moffatt and Matt 
Allan both had two goals 
while Anthony Rea had 
the other goal.

The Town League game 

on Wednesday, Feb. 12 
saw a third period come-
back by Molson’s that re-
sulted in a 10-6 win over 
the Poop Squad.  The 
Poop Squad had led 6-3 
after two periods but 
Molson’s struck for seven 
straight goals in the third 
period to skate away with 
the 10-6 win.

Brady Cloutier and Kyle 
Gourgon both scored 
three goals for Molson’s, 
with Domenik Rozman 
chipping in with two 
goals. Shane Hiley and 
Zachary Hervato scored 
the other Molson’s goals. 
Billy Jenkins had four 
goals for the Poop Squad 

with Craig Steele and 
Taylor Collins adding 
singles.

Another shutout hap-
pened in Town League ac-
tion on Thursday, Feb. 20 
when Pro2Col blanked the 
Poop Squad 5-0. Connor 
Band, JP Augustine, Ryan 
White, Paul Doyle and 
Cameron Roth scored for 
Pro2Col in this game, with 
goalie Erik Miksik picking 
up the shutout.

In  the  other  game 
on Thursday, Feb. 20, 
Molson’s  got  by the 
Rams by a 6-4 score.  
Zachary Hervato scored 
three goals for Molson’s 
with single markers 
going to Wayne Hall, 
Domenik Rozman and 
Kyle Gourgon. Thomas 
Nesbitt, Chris Hesse, 
Chris Monteith and Andy 
Self scored for the Rams.

On Wednesday, Feb. 19, 
Scapillati Flooring defeat-
ed Laurysen Kitchens 4-1.  
Derek Lowry scored two 
goals for Scapillati’s with 
single goals being tallied 
by Connor Rolland and 
Troy Hass. Mike Scott 
scored the lone goal for 
Laurysen’s.

jcurry@ottawavoice.ca
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CALL NOW TO BOOK YOUR FREE 
QUOTE FOR 

WINTER SAVINGS  
NOW AVAILABLE 

WINDOWS * DOORS * PATIO DOORS 
 

5906 Hazeldean Road 
613-271-5434 

MILITARY 
DISCOUNT 

SENIORS 
DISCOUNT 

BY JOHN CURRY

Imagine life without all the 
creature comforts of today.

There was a time when the 
push of a button or voice 
activation software didn’t 
exist. For one day, on one re-
cent Saturday afternoon at 
the Grace Thompson Room 
at the Stittsville library, 

onlookers entered a time 
warp to an era when there 
were no power or electric 
tools but only hand-pow-
ered and often hand-made 
ones.  

This was an exhibit of 
working tools from the past 
mounted by the Goulbourn 
Township Historical Society 
as its Heritage Day event. 

The tools were provided 
by Society members as 
well as by Lee Valley Tools.  
All of these tools were used 
in the home, on the farm or 
in a workshop. Some like 
planes, hammers and saws 
had obvious uses but others 
were more mysterious.

PLEASE SEE BLAST, PAGE 9

Historical Society exhibit a blast from past

John Curry photo
Looking over some woodworking tools from a bygone era on display at an exhibit put on by 
the Goulbourn Township Historical Society at the Stittsville library on Saturday, Feb. 15 are 
(from left) Linda Preston, Lee Boltwood and Jim Gillick.
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HAZELDEAN GARDENS RETIREMENT RESIDENCE
6130 Hazeldean Road, Stittsville K2S 2M2         www.hazeldeangardens.ca

FREEFREE admission admission
FREE FREE refreshments & entertainmentrefreshments & entertainment

Tuesday March 17, 2:00 - 4:00 pmTuesday March 17, 2:00 - 4:00 pm
RSVP 613-903-6949RSVP 613-903-6949

Located nearby in the heart of Stitt svill e

JOIN THE FUN AT OURJOIN THE FUN AT OUR
ST. PATRICK’S DAY PARTY!ST. PATRICK’S DAY PARTY!

Catherine Pulcine, Owner and Lead Designer of CPI Interiors, will speak about all the
wonderful things that must go into a great kitchen design. She will walk you through

the renovation steps taken by a professional renovation company.

There is no charge, but you must reserve a spot as space is limited. Call today!

Wednesday, March 18th from 6:30-8:30 pm
CPI Interiorsʼ Design Studio, 120 Iber Road, Suite 203

To reserve your spot, please call 613-599-5564 ext. 8
or visit www.cpiinteriors.ca and click on Events.

Former Stittsville resident passes away at age 79
BY JOHN CURRY

Former Stittsville resident Bob Stevenson 
passed away on Friday, Feb. 7. Born in 1940, 
he was 79. 

Bob was active in community affairs in the 
1970s and 1980s, taking an interest in the for-
mer Goulbourn Township planning matters 
as he served as vice-chair of the planning 
board.  He ran unsuccessfully for election 

for a Stittsville seat on Goulbourn township 
council in the 1976 municipal election.  A 
high school teacher, he served on the execu-
tive of the Stittsville Community Association. 
He and his wife, the late Elaine Stevenson, 
both helped establish the Stittsville Co-
operative Nursery School. 

He is survived by his wife Linda and four 
children Chris, Beth, Fiona and Vicki. 

jcurry@ottawavoice.ca

>>BLAST, FROM PAGE 8

One was Hazeldean na-
tive Roger Young’s mark-
ing iron with the engraved 
initials W.R.Y. signifying an 
ancestor William R. Young 
who died in 1936. But just 
what the tool was used for 
was more of a quandary. 
The marking iron would 
be heated and then used 
to burn the initials into 
another object but for just 
what purpose? Perhaps the 
initials would be used to 
identify wooden milk bar-
rels used to transport milk 
to the local cheese factory. 

But this marking tool was 

just one of many tools from 
yesterday on display.

Marion Scott of Richmond 
brought two electrical de-
vices, one a voltmeter, used 
by her father, the late Elwin 
Vaughan, an early electri-
cian who worked for years 
with Richmond Hydro.

There was a collection 
of vintage carpentry tools 
used by master carpenter 
Ken Hobbs, as well as tools 
used by another master car-
penter of the past, Russell 
Dowdall. Some of his tools, 
such as a screwdriver had 
homemade rounded han-
dles on them, replacing the 
originals which would have 

worn out from use.
Others on display includ-

ed a hand drill, a wooden 
tool chest, a tool to mark 
and transfer angle mea-
surements, a fold-up mea-
suring stick, a button press, 
an iron, a small oil can, a 
rope pulley, a pipe wrench, 
a hand-forged chisel, a gim-
let which was explained as 
a small auger used to drill 
holes for nails and screws, 
a forked spade apparently 
used to harvest potatoes, 
rope, a corn planter, an 
adze, a match holder, a tin 
agitator or plunger and iron 
clamps. 

jcurry@ottawavoice.ca
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Worth coming home to.

Family.

>>DOG, FROM PAGE 1

She told how there 
was a lengthy process 
in applying for Shylo. 
It took 18 months but 
ended up being well 
worth the wait. Rylan 
and Shilo became a 
team in August 2017, 
an event that Rylan’s 
father Sean describes 
as life changing. 

Rylan, a student at 
South Carleton High 
School, takes Shylo to 
school with him where 
they attend classes to-
gether, Shylo always on 
the alert for a low blood 
s u g a r  m o m e n t  f o r 
Rylan. Indeed, on the 
day at which the family 
visited the Lions Club 
meeting, Rylan had ex-
perienced four “lows” 
that day and Shylo had 
detected all of them.

Rylan says that Shylo 
is “amazingly well be-
haved” and that  at 
school no one even 
notices her as she is 
usually under a table 
or desk.

When Shylo detects a 
low blood sugar condi-
tion for Rylan, he alerts 
his parents or young-
er sister McKenna or 
Rylan himself so that he 
can ingest something 
sweet and avoid any 

adverse consequences.
Having a child with 

Ty p e  On e  d i a b e t e s 
adds stress to a family. 

Rylan’s mom said dur-
ing her Lions Club visit 
that she does not sleep 
through the night due 
to Rylan’s condition. 
His dad says he gets 
up at least once every 
n i g h t  t o  c h e c k  o n 
Rylan.

Rylan, though, is ac-
tive. He plays basket-
ball and has gone on 
cruises with his family 
– and Shylo. 

Diabetes often results 
in vision problems but 
so far Rylan has not ex-
perienced any deterio-
ration. He visits an eye 
doctor annually, some-
thing he has done since 
he was three years old.

Rylan’s parents can 
also monitor their son’s 
c o n d i t i o n  t h r o u g h 
technology associated 
with their cell phones. 
Rylan also wears a de-
vice that provides him 
with a constant trickle 
of insulin which can be 
altered if needed. 

Rylan was first diag-
nosed with Type One 
diabetes when he was 
eight years old.  His 
mother learned about 
the Lions Foundation 
of Canada dog guides 

program at that time 
but a  recipient  has 
to be at least 10 years 
old. So there was a wait 
until an application 
could be made which 
in turn took 18 months 
to process. 

When Rylan was ap-
proved, he had to at-
tend a training session 
in Oakville because 
although the dogs are 
trained for their role, 
recipients have to be 
trained on how to han-
dle such a service dog.

jcurry@ottawavoice.ca

ADVERTISE
IN THE

COMMUNITY
BUSINESS

DIRECTORY!

PLEASE CALL

(613-458-6423)

EXT 101.
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J E N A ND L U C Y . C A
S A L E S R E P R E S E N T A T I V E S

6 1 3 - 8 0 4 - S O L D
J e n M a c D o n a l d & L u c y W e b s t e r

NOT MARCH BREAK
TAX BREAK

MECHANICAL & COLLISION SERVICES
5949 OTTAWA ST. RICHMOND (613) 8382184

WE PAY THE TAX
AD MUST BE PRESENTED TO GET TAX BREAK

CommunityVoice

Reach Over 18,000 Homes, Apartments
& Businesses in Stittsville & Richmond

Book a minimum of 5 issues @ $99.00 per issue (includes colour)

To reserve your space contact - Mike Stoodley
613-858-4895 or mstoodley@ottawavoice.ca

PIERCEY TUTORING
Carole Piercey
B.A. Education, OCT
Special Education Teacher

3 Nipigon Way
Kanata

613-271-0932

News

City putting higher priority on rural youth
BY JOHN CURRY

More than a dozen busi-
ness and agencies partici-
pated in Richmond’s first 
ever youth job fair.

T h e  R u r a l  Yo u t h 
E m p l o y m e n t  a n d 
Resource Fair was held 
in the upstairs hall at 
the Richmond Memorial 
C o m m u n i t y  C e n t r e 
(arena) on Feb. 20. 

Youth job fairs are com-
monplace in the urban 
areas of the city but this 
was the first time one 
was held in one of the 
rural wards. The timing 
gives both youth and 
employers an opportu-
nity to plan their summer 
employment.

The City of Ottawa part-
nered with the Western 
O t t a w a  Co m m u n i t y 
Resource Centre and the 
Community Employment 
Resource Centre in host-
ing the event.

David Majok of the city’s 
community and social 
services branch, said the 
impetus for the job fair 
was Mayor Jim Watson 
putting a higher priority 
on rural youth for sum-
mer job opportunities. 

Majok will seek feed-
back from those who at-
tended but the hope is 
the youth job fair will be-
come an annual event in 
the village. 

Among the local em-
ployers represented were 
Subway, McDonald’s, 

John Curry photo
Blair Howatt (right) of Ottawa Valley Kitchens in Richmond shows information about the 
business to students Matthew Oliver (left) and Kadin Jones (second from left) at the Rural 
Youth Employment and Resource Fair in Richmond on Feb. 20. Matthew and Kadin, who are 
both 15 years old and live in Richmond, are grade ten students at Sacred Heart High School 
in Stittsville.

R i c h m o n d  Y o u t h 
Centre, Saunders Farm, 
Cavanagh Construction, 
Costco, Ritchie Feed 
and Seed, Ottawa Valley 
Kitchens, Valleyview 
Little Animal Farm and 
the City of Ottawa (aquat-
ics and summer jobs).

In addition, a number 
of resource agencies 

had displays includ-
ing the Western Ottawa 
Community Resource 
Centre ( WOCRC), the 
Community Employment 
R e s o u r c e  C e n t r e 
(CERC), Youth Services 
Bureau Employment 
Ser vices,  Algonquin 
College, YMCA-YWCA 
Employment  Access 

Centre and the Ottawa 
Police Service. 

Bus  transpor tat ion 
was provided from area 
high schools as well as 
from the Goulbourn 
Recreation Complex in 
Stittsville for youth who 
wanted to attend the job 
fair.

jcurry@ottawavoice.ca
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KING
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Richmond Village MarketplaceRichmond Village Marketplace

Fresh... Fast... FriendlyFresh... Fast... Friendly
613-838-7255613-838-7255
5911 Perth St., Richmond5911 Perth St., Richmond

Richmond Village Association
goes forward with smaller board
BY JOHN CURRY

The Richmond Village 
Association (RVA) went 
into its recent 2020 annual 
general with a full com-
plement of 12 on its 2019 
board of directors. 

Only four of the incum-
bents stood for re-election, 
namely president Ryan 
Pinet, secretary Sylvain 
Sauve and directors 
Roland Rotter and Jordan 
Newman. 

No others stood for re-
election and there were 
no nominations offered 
from the dozen residents in 

attendance at the meeting.
Pinet acknowledged 

moving forward the board 
was going to be “stretched” 
in its work with only four 
members He noted, how-
ever, the board has the 
authority to appoint new 
members outside of the 
election process. 

The board meets month-
ly except over the sum-
mer. While the executive 
provides leadership and 
overall direction and is re-
sponsible for the associa-
tion’s finances, much of its 
work is carried out by vol-
unteer coordinators and 

this will continue, said 
Pinet.

For example, while Lee 
Hodgkinson stepped 
down as vice-president, 
he will be continue in his 
role as social media co-or-
dinator. Longtime board 
member Brian Kusiewicz 
also stepped aside but 
he will continue to orga-
nize the association’s golf 
tournament. 

Other annual activi-
ties such as the children’s 
winter street banners, the 
lighting of the park, the 
Christmas parade and 
chili dinner, the spring 
clean-up, the village-wide 
garage sale and the family 
fun day in June will all con-
tinue thanks to community 
volunteers. 

The partnership with 
the Rural Ottawa South 
Support Services (ROSSS) 
and i ts  Gateway to 
Groceries service will 
continue, as will the RVA’s 

John Curry photo
Members of the 2020 board of directors of the Richmond Village Association (RVA), elected 
at the RVA’s annual general meeting on Feb. 19, are (from left) Jordan Newman, Ryan Pinet, 
Roland Rotter and Sylvain Sauve. 

oversight of the Richmond 
Heritage Mural Gallery on 
the exterior walls of the 
arena.

And the Richmond Youth 
Centre program will en-
dure under the leadership 
of Liana Medynski, who 
also relinquished her seat 
on the board.

Medynski reported on 
the program at the annual 
general meeting, noting 
about 25 youth on average 
attend the activities on the 

second and fourth Fridays 
of the month at the arena 
hall.

Started in 2014, the 
Richmond Youth Centre 
was initially for youth aged 
14 to 16 years old but now 
caters to youth ages 8 to 11 
years old. Older youth are 
being encouraged to vol-
unteer with the program 
and help the two paid fa-
cilitators, plus a number 
of regular adult volunteers.

Medynski added the 

youth who attend love the 
program which involves 
not only fun activities but 
also special evenings deal-
ing with such matters as 
safety in the home, mental 
health and bullying. 

The youth centre fund-
ing from the association as 
well as municipal grants. 
The program also works 
with the Western Ottawa 
Community Resource 
Centre.

jcurry@ottawavoice.ca

Conference, workshop to offer creative inspiration
BY ERIN MCCRACKEN

An upcoming workshop 
and conference aim to pro-
vide creative inspiration.

Stittsville-based fibre 
and wet felt artist Jo-Ann 
Zorzi is spearheading 
the West Carleton Arts 
Society’s eighth annual 
Spring Into Art conference 

and workshop April 1 to 4 
at Trinity Presbyterian 
Church on Richardson 
Sideroad.

The three-day workshop 
from April 1 to 3, 9 a,m. to 4 
p.m., will see Haley Station 
mosaic and beading artist 
Kathryn Spooner Bossy 
guide 12 participants 
through the process of cre-
ating two mosaic works of 
art with glass, ceramic, tile, 
beads and more.

Participants can be brand 
new to the art form, said 
Zorzi, who has been a 
member of the arts society 
for eight years.

She said workshops were 
added to the conference 
three years ago to offer a 
chance to explore differ-
ent mediums.

“It’s really interesting 
to have the opportunity, 
especially right before 
the conference, to either 

Erin McCracken photo
Stittsville fabric artist Jo-
Ann Zorzi is organizing a 
mosaic workshop and an arts 
conference in April.

further what you already 
do, or … it’s really inter-
esting to try a different art 
form,” said Zorzi. “It seems 
to be a good marriage right 
before the conference.”

Last year, the workshop 
centered on wet felting. 

The year before portrait 
painting was the focus.

“I think you can always 
learn something from try-
ing a different art form that 
you cannot directly apply 
to your personal art but 
will give you ideas of new 
techniques or subjects or 
ways of doing your own 
art,” Zorzi said.

Following the workshop, 
a one-day conference 
and luncheon take place 
at the church on April 4, 
from 8:45 a.m. to 4:15 p.m. 
Guest speakers include Old 
Ottawa East mixed media 
artist Karen Goetzinger, 
Chelsea, Que. painter Reid 
McLachlan, Clayton sculp-
tor Sue Adams, former fine 
art photographer Mario 
Cerroni, who now lives in 
the Glebe, and Stittsville 
framer Michael Renouf.

PLEASE SEE MOSAIC, PAGE  19
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The community you’ve been waiting for is
Visit Riverstone’s newest Retirement Community in Kanata,
Timberwalk, and see what everyone is talking about! O�ering
Independent Living, Assisted Living Care and Memory Care.

Timberwalk Retirement Community is located at 1250 Maritime Way in Kanata
(across from the Holiday Inn & Suites and the Kanata Centrum Shopping Centre) 

Studios, one and two bedroom suites from
only $3500/month. Reserve your suite today!

Call Cindy at 613-903-6136
to book a private tour today!

Beginner Watercolour Art Class
Join us Saturday, March 14th at 10am for an art class taught by
professional artist, Jennifer Nicol. Space is limited, call to reserve.

St. Patrick’s Day Party
Join us Tuesday, March 17th at 10am for a St. Patrick’s Day Party
featuring live entertainment by the Moore, Doucet and Baker Trio. 

THIS WINTER: CREATE. GET DIRTY. ENERGIZE.

REGISTER FOR 2020 PROGRAMS:

613-725-6909  •  hintonburgpottery.ca

Adult & Teen Classes:
Handbuilding 4-Week
Sgraffito 4-Week
Wheel 4-Week
Wheel 6-Week
Wheel/Handbuilding 
Combo 6-Week
Teen Wheel 4-Week

Workshops:
Guest Artists
Lanterns, Planters
Create Your Pet
Mug Making
Bowls, Platters
Small Sculptures
Spin The Wheel

Kids Programs: After School Classes, Workshops
Winter, March Break, PD Day & Summer Camps

GIFT CERTIFICATES AVAILABLE

News

John Curry photo John Curry photo

At family day skating parties
Dad Jason Demers gives a helping hand to 
his four-year-old daughter Georgia Demers 
as she skates for the first time at the family 
day breakfast and skate hosted by Carleton 
MPP Goldie Ghamari at the Richmond arena 
on Sunday, Feb. 16.

Three-year old Jacob Watters (left) is with 
his father Kevin Watters as they take a 
break durng the free family skate hosted 
by Stittsville ward coun. Glen Gower at the 
CARDELREC-Goulbourn complex on Shea 
Road in Stittsville on Monday, Feb. 17.
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Notice of Study Commencement
Site Selection, Preliminary Design and Class Environmental 
Assessment Study
Highway Maintenance Patrol Yard, City of Ottawa 
(Project Reference: GWP 4018-18-00)
THE PROJECT 

The Ministry of Transportation, Ontario (MTO) has retained Dillon Consulting Limited (Dillon) to complete a Site 
Selection, Preliminary Design and Class Environmental Assessment (EA) Study for a highway Maintenance Patrol Yard 
in the City of Ottawa. The purpose of the study is to evaluate options to improve or relocate the facility that services 
Highways 7, 416 and 417 through the City of Ottawa. 

As shown on the figure below, the existing Kanata Maintenance Patrol Yard is located at 214 Didsbury Road. The 
study area includes Highway 417 from Carp Road to Innes Road, and Highway 416 from Highway 417 to 
Fallowfield Road. More information is available on the Project Website at www.ottawapatrolyard.ca. 

THE PROCESS

The study is subject to Ontario’s Environmental Assessment Act and will be carried out in accordance with the 
requirements of the Class Environmental Assessment (EA) for Provincial Transportation Facilities (2000) as a Group B 
project. The EA process involves the collection and integration of input from various engineering and scientific 
studies, as well as public, Indigenous and agency consultation. 

Public consultation is an important part of the study. Two online Public Information Centres (PICs) will be held. The 
first will present the coarse screening criteria used to identify suitable alternative sites and the proposed criteria to 
be used in the subsequent evaluation of alternatives. The results of the evaluation of the short-listed sites and 
identification of the Technically Preferred Alternative (TPA) will be presented at the second online PIC. 

A Transportation Environmental Study Report (TESR) will be prepared for a 30-day public review period towards the 
end of the study. The TESR will describe the site selection process, evaluation and selection of the TPA, the Preliminary 
Design of the TPA and environmental mitigation measures and provisions that have been incorporated into the design. 

COMMENTS

We are interested in receiving any comments or concerns that you may have with the study. For further information 
or to be added to the project mailing list, please contact:

Michael Plant, P.Eng., Project Manager
Dillon Consulting Limited
Box 426, London, ON  N6A 4W7
tel: 1-877-934-5566, ext. 1224
e-mail: ottawapatrolyard@dillon.ca

Obinna Obiefule, P.Eng., Project Manager
Ministry of Transportation, Ontario - Eastern Region
1355 John Counter Boulevard, Kingston, ON  K7L 5A3
tel: 613-545-4630
e-mail: Obinna.Obiefule@ontario.ca

Comments and information collected during the project will be used in accordance with the Freedom of Information 
and Protection of Privacy Act and Access to Information Act. With the exception of personal information, all comments 
will become part of the public record.  

Pour des renseignements en français, veuillez communiquer avec Sydney Tasfi au 519 438-1288, poste 1005.

Around the village
of Richmond

Co l l e e n  P i e rc y  o f 
Richmond won the $1,000 
grand prize in the annual 
charity raffle held by St. 
Philip’s Church and St. 
Clare’s Church. The draw 
was made on Sunday, 
Feb. 16 at noon at the Rev. 
Michael Gillissie Parish 
Hall at St. Philip’s Church, 
with parish priest Rev. Bob 
Poole drawing the win-
ning tickets.

Jennifer Rusch won a 
50-inch Samsung colour 
television while Josephine 
Wrona won Boise noise-
cancelling head phones.  
Lucie Guitard won a bar-
becue and Bridgette Foley 
two Ottawa Senators 
tickets.

The draw raised around 
$6,000, half of which will 
go to the Richmond Food 
Bank and the balance to 
the two churches. 

John Curry photo
Rev. Bob Poole reaches in to 
draw a winning ticket in the 
annual charity raffle held by 
St. Philip’s Church and St. 
Clare’s Church.

***
The Richmond Village Association (RVA) has chosen 

John Shearer as its Volunteer of the Year for 2019. This 
annual award is presented to celebrate and honour a 

community member who 
has devoted time and 
energy to help make the 
Richmond community an 
incredible place to live. 

John served on the RVA 
board of directors for a 
number of years, stepping 
down in 2017. He played 
a key role in reaching the 
agreement between the 
community and developer 
Caivan Communities that 
allowed development of 

Submitted photo
John Shearer

the so-called western development lands in the village 
to proceed. 

In announcing John’s selection, RVA president Ryan 
Pinet acknowledged that he has contributed a lot to the 
community, meriting the award. 

***
The HOPE Club at South Carleton High School recently 

held a bake sale offering cookies, cupcakes and brown-
ies. A total of $382 was raised for donation to the Ottawa 
Humane Society.

***
The tennis courts at the Richmond Lions Community 

Park may become a busier place this year. There is in-
terest in renovating the two courts and making them 
welcoming not only for tennis but also pickleball. Stay 
tuned for more information.
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Support Staff in Your Schools Matter!
Without us:
   Our youngest children have no educational support
   There are no clean classrooms
   The phones go unanswered
   Kids in crisis are left to struggle alone
   There are no programs for New Canadians
   The most vulnerable children in society are left out at school

We are Ottawa-Carleton District 25 OSSTF
Call or email your MPP and tell them “No Cuts to Education”

EDUCATION WORKERS  
MAKE EDUCATION WORK

Ward Boundary Review 2020
Get involved online and in-person
An independent consultant team is now conducting a comprehensive review of the City 
of Ottawa’s ward boundaries, to be used in at least the 2022, 2026 and 2030 municipal 
elections. Ottawa has grown since its last major review was completed in 2005. Th is has 
resulted in signifi cant population imbalances between wards, which aff ects you, the voter.  
So, here’s your chance to have your say. 

Online
Complete an online survey online at ottawa.ca/wardboundary.

Consultation Sessions
Attend one of the upcoming consultation sessions.

   Tuesday, March 24: Richcraft  Recreation Complex – Kanata – 7:30 to 9:30 pm
   Tuesday, March 31: City Hall – 3 to 5 pm and 6:30 to 8:30 pm 
   Wednesday, April 1: CARDELREC Recreation Complex Goulbourn – 7:30 to 9:30 pm

Accessibility is an important consideration for the City of Ottawa. If you require 
accommodation, please make a request to the Project Team at wardboundary@ottawa.ca. 
We will require a week’s notice to arrange accommodations or supports.

News

John Curry photo

Serving breakfast
Carleton MP Pierre Poilievre (right), assisted by Hina Patel, serves scrambled eggs to Rolly 
Marleau (left) of Stittsville at the free family day breakfast and skate which the MP hosted 
at the Johnny Leroux Stittsville Community Arena and hall in Stittsville on Monday, Feb. 17,
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COMMUNITY BUSINESS DIRECTORY

CALL 613-458-6423 x101 TO RESERVE YOUR SPOT!

This space could be yours!
Please call 613-45-VOICE (613-458-6423)

ext 101 to fi nd out how.

Commercial or Residential
thewaterdoctor.ca • 613-880-0587

WE’RE THERE FOR YOU WHEN YOUR WATER BREAKS
� Plumbing
� Water Treatment
� Softeners
� U.V. Sterilizers
� Water Pumps
� Wells & Extensions

WATER

613-256-5129 • 3331 March Road, Carp
tcwater@tcwater.ca

•Water Softeners
•Iron/Sulphur Filters
•UV Systems
•Reverse Osmosis

•Pumps & Pressure Systems
•MOE Licensed Well Technicians
•30 YEARS IN BUSINESS
•FULLY INSURED

WATER

Small Renos • Trim Install • Handyman • Spray painting • Small Repairs

PAINTING

HUNT’S
PAINTING

Scott Hunt • 613-612-9727

hunts-painting@rogers.com

• FREE Estimates
• Drywall & minor repairs

BRINGING HOMES TO LIFE

PAINTING

ABdec Painting
Serving Ottawa & The Valley since 1993

Biagio Basile

613-599-4556

abdec@rogers.com

www.abdecpaint.com

• Interior and exterior painting
• Drywall and Handyman services
• Free estimates and great prices
• Fully insured

NOW ACCEPTING VISA AND MASTERCARD

PAINTING

COMPUTERS

CALL FOR A FREE ESTIMATE NOW!
ECRA & ESA Certified License #7004993

Email: centennial.electric@bell.net
Phone: (613) 229-1678 

Centennial Electric
• Commerical     • Residential

• Kitchen     • Basement

ELECTRICAL

At Your
Service!

613-406-0353
mark@yardbutler.ca

� MAINTENANCE
� MANICURING
� DECKS & PATIOS
� ORGANIZING & MOVING
� SO MUCH MORE!

YARD MAINTENANCE

LANDSCAPING

Fully Insured. Independently Owned and Operated in Ottawa since 1998. *Electrical work performed by ECRA contractors.

613-723-5021
Ottawa.handymanconnection.com

Carpentry • Electrical* • Plumbing
Kitchen & Bath Remodels

• Painting • General Repairs

One Call Gets the Things 
You Want Done...DONE!

HANDY MAN

Kevin Coney
836-5807
11 Sweetnam Dr.

Stittsville
(back of building)

� Snowblower
       repairs
� pick up and 
       delivery

ENGINE REPAIRS

Retired Licensed Carpenter
in Stittsville

Available for your household
repairs & upgrades

     Call Lawrence today
   613- 302 -1603

CARPENTRY
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COMMUNITY BUSINESS DIRECTORY

CALL 613-458-6423 x101 TO RESERVE YOUR SPOT!

This space could be yours!
Please call 613-45-VOICE (613-458-6423)

ext 101 to fi nd out how.

GIO RENOVATIONS
YOUR COMPLETE HOME IMPROVEMENT AND RENOVATION SPECIALIST

6134076645 • WWW.GIORENO.COM

Kitchens & Bathrooms Specialist
Serving Kanata-Stittsville

for 15 years

CREDIT CARDS
ACCEPTED

• Supply and install cabinets

• Design and remodel

• Free in home consultation

• References available on request

HOME IMPROVEMENT

WOW! RENOVATIONS

COMPLETE DRYWALL SERVICES
& RENOVATION PROJECTS

Mr. Doris Guay - 30 years experience
613-229-9101 • doris.guay33@gmail.com

HOME IMPROVEMENT

Dwell Tectonics Ltd.
• Renovations • Restorations • Bathrooms

• Kitchens • In-Law Suites • Basements
• Water Damage Repair

Richard Balon
rpbalon@gmail.com•613-220-1594

References available•Insured•Serving Ottawa for Over 30 Years

HOME IMPROVEMENT

CUSTOM CARPENTRY

Finished Basements
20 Years’ experience

Fully Insured
References Available

JM

Jeffrey Martin  (613) 796-7859 CELL

10%
WINTER 

DISCOUNT

www.jmcustomcarpentry.ca

HOME IMPROVEMENT

• Drywall• Drywall
• Taping• Taping
• Stippled Ceiling Repairs• Stippled Ceiling Repairs
• Painting• Painting

• Custom Basements• Custom Basements
• Decks• Decks
• Repairs of all kinds
• New Additions and Garages

KANATA DRYWALL
& & RENOVATIONS

Proudly serving the community for over 30 years

Call Chris (613) 724-7376
chris9charlebois@hotmail.comchris9charlebois@hotmail.com

LL
SS

s
Garagesd Garages

0 years0 years

66

HOME IMPROVEMENT

HOME IMPROVEMENT

• Junk & Clutter Removal
• Estate & Moving Cleanouts
• Fences & Decks Torn Down
• Construction & Reno Debris
• Lawn & Garden Waste, Trees Cut
• Small Shed & Building Demolition

CHEAP RATES • NO-NONSENSE
ALWAYS AVAILABLE

613-899-7269

JUNK REMOVAL

RENOVATIONS

Valley Home Solutions
Complete home improvements and renovations

Trust one contractor from start to fi nish
Specializing in basement design and construction

• Plumbing • Electrical • Flooring • Drywall
• Painting • Doors and Trim • Framing • Tiling

Free written estimates, call Gary 613-866-4920
Fully Insured • Satisfaction guaranteed!!

BELL PLUMBING
• Residential Installations and Repairs • Licensed and Insured

• Renovations • Custom Homes • Servicing the Area Since 1978

613-836-2736

PLUMBING

Masonry CreationsMasonry Creations
• Heritage Restoration
• Refurbish out of date fi replaces!
• Update with stone
• Granite hearths
• Household renovations
• Bathrooms
• Tile

Phil Smith   
613-884-7678

MASONRY

VISION
IRON WORKS

STAIRS, RAILINGS, FENCES,
GATES, CIRCLE STAIRS

TERRY, OWNER
WWW.VISIONIRONWORKS.COM

613-796-2539
VISIONIRONWORKS@GMAIL.COM

3 SWEETNAM DR., BUILDING 1. #144, STITTSVILLE

IRON WORKS
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CALL 613-458-6423 x101 TO BOOK YOURS NOW!

Church DirectoryChurch Directory

Tell your 
congregation 

about 
upcoming 
services!

WANT TO KNOW MORE ABOUT THE BIBLE?
Free Bible studies can help guide you
through the major themes of the Bible!

www.bibleschool.com/4472

85 Leacock Dr, Kanata •(343) 262- 4470

Come worship with us!
Saturday Services: 10:00am Bible Study (Adult & Children)
Worship Services: 11:00am

Wiebe’s true champion for health and wellness
BY JOHN CURRY

Stittsville’s Olympic 
champion wrestler Erica 
Wiebe has been named 
Alberta’s first ever ambas-
sador for sport and active 
living. 

In making the announce-
ment, Alberta Minister of 
Culture, Multiculturalism 
and Status of Women 
Leela Sharon Aheer called 
Wiebe “a true champion of 
health and wellness in our 
province.”

“She is so passionate 
about both youth and ev-
eryday Albertans being 
active and participating 
in sport,” the minister 
said. She also noted Erica’s 
unique ability “to con-
nect, inspire and elevate.” 

Aheer added Wiebe was 
an obvious choice for 
the role “because of her 
community activism, her 
world class talent and 
her history of breaking 

barriers in sport.” 
She called Wiebe “a lead-

er and a role model” and 
“a tough-as-nails ath-
lete,” praising her ability 
to connect with people 
and make them feel that 
they are part of something 
special.

The announcement was 
made at the Alberta winter 
games where Wiebe was 
coaching a team of junior 
high school wrestlers from 
Calgary. 

The appointment will 
not interfere with her 
training for the upcom-
ing 2020 Olympic Games 
in Tokyo. She will be vying 
for a spot on Canada’s 
women’s wrestling team 
at the Olympic qualifying 
tournament in her home-
town later this month at 
the Shaw Centre.

Wiebe’s responsibili-
ties over the next year 
will be promoting the 
importance of sport 

and physical  act iv -
ity to Albertans. She will 
criss-cross the province 
encouraging under-rep-
resented or marginalized 
populations in sport, such 
as women and girls, to 
begin engaging in physi-
cal activity and sport.

“I look forward to being 
an advocate for improv-
ing sport and active liv-
ing opportunities for 
Albertans in every com-
munity across the prov-
ince,” Erica said about her 
appointment. 

She believes everyone 
can benefit both physi-
cally and mentally from 
participating in sport, 
with many skills learned 
through sport. She will be 
pushing for the provincial 
government to provide 
more funding for sport.

Wiebe, who grew up in 
Stittsville and was first 
exposed to wrestling at 
Sacred Heart High School, 

Submitted photo
Wrestler Erica Wiebe of Stittsville kisses her Olympic gold 
medal.

currently lives and trains 
in Calgary where she at-
tended university fol-
lowing graduation from 
Sacred Heart in 2007. She 
went on to be a three-time 
national university cham-
pion, a six-time Canadian 
champion, the 2014 uni-
versity world champi-
on, the 2014 and 2018 
Commonwealth Games 

champion and the gold 
medal champion at the 
2016 Olympic Games in 
Rio de Janeiro. She has 
competed in tournaments 
around the world includ-
ing in Sweden, Germany, 
Austria, Hungary, Russia, 
G r e e c e ,  S p a i n  a n d 
Uzbekistan. 

Wrestling has only been 
part of her life. She is also 

a motivational speaker 
and youth coach. Over 
the years, she has spoken 
to thousands of students 
across Canada about the 
benefits of living a pas-
sionate life, setting goals 
and staying true to per-
sonal values. 

She has been active in 
her community with orga-
nizations such as Right to 
Play and Fast and Female. 
Right to Play, for whom 
Wiebe has been an athlete 
ambassador, helps youth 
recognize their potential 
and realize their dreams 
through the power of play. 

Fast and Female works 
with young female ath-
letes in a variety of sports, 
encouraging positive ex-
periences that will lead 
to success in life. Erica, as 
an athlete ambassador for 
this organization, serves 
as a positive role model.

jcurry@ottawavoice.ca

Bell Warriors all about mentoring youth
BY JOHN CURRY

Paul Stewart will contin-
ue to quarterback the Bell 
Warriors Football Club.

The Richmond resident 
was re-elected as presi-
dent at the club’s recent 
annual general meet-
ing at the Amberwood 
Lounge and Eatery. 

“Our small army of com-
munity volunteers are 
committed and excited 
to grow our club, league 
and sport,” Stewart said. 
“It’s all about mentoring 
our youth while instilling 
values in a positive, sup-
portive and encouraging 
environment.” 

Joining Stewart on the 
executive for 2020 are 
Dan Crabtree as vice-
president of finance, 
Kelly Moniot as vice-pres-
ident of administration, 
Paul Gowans as vice-
president of player/field 
equipment and Richard 

Submitted photo
Paul Stewart of Richmond has 
been re-elected as president 
of the Bell Warriors Football 
Club.

Baylin as vice-president 
of operations.

The upcoming season 
will be the football club’s 
65th season. The Bell 
Warriors offer programs 
in flag, touch and tackle 

football for boys and girls 
ages 5 to 23 years old. 
Players are drawn from 
an area that includes 
Stittsville, Richmond, 
Munster, Bells Corners, 
Bayshore and Britannia. 

Preparations for the 
upcoming season are 
already underway with 
indoor football sessions 
and winter workouts 
planned. The indoor foot-
ball sessions are being 
held at Bell High School 
on Wednesdays at 6 p.m. 
through April 8. These are 
free with no equipment or 
registration required. Just 
show up wearing appro-
priate clothing and shoes 
for a gym and have fun.

T h e  Wa r r i o r s  h a v e 
booked four one-hour 
football clinic sessions for 
those aged 8 to 15 years 
on Saturdays in April. No 
experience is necessary. 

jcurry@ottawavoice.ca
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PaulSwinwoodDesign.com   •   613-327-1616

Specializing in Print and Small Business Web Design
Including Newspapers, Magazines, Flyers, Brochures, Logo Design,

Posters, Website Creation and Design, Web Advertising and so much more!

CONTACT ME TO FIND OUT WHAT I CAN DO FOR YOU!

What’s up, doc, around the village of Stittsville?

The art work of the Stittsville Art Mad 
Artists group will be on display at the Art 
Space Wall at the Stittsville branch of the 
Ottawa Public Library throughout March. 

This display will feature new works in 
acrylic, watercolour and watercolour 
pencil done by the artists. The Stittsville 
Art Mad Artists group meets at the library 
every Friday from 1 to 4 p.m. Visitors are 
most welcome at these Friday gatherings.

***
If you pay a visit to Oil Changers on Carp 

Road between Stittsville Main Street 
and Hazeldean Road, you might just be 
helped by Tanner Goodwin, a Grade 11 
student at Sacred Heart High School who 
is now working there part-time follow-
ing his co-op placement there in the first 
semester. 

Tanner had an interest in automotive 
work and so the co-op placement was 

John Curry photo
Three members of the Stittsville Art Mad 
Artists group holding their artwork which 
is included in the group’s art exhibit at the 
Stittsville library in March are (from left) 
Patti Morgan, Maggie Madden and Suzanne 
Marsden.

set up for him. He 
really enjoyed the 
placement, with 
the folks at Oil 
Changers mak-
ing him feel part 
of their team right 
from the beginning. 

He got to do ev-
erything including 
changing oil, tires 
and air and air fil-
ters and topping 
up fluids. It worked 
out so well that Oil 
Changers has hired 

John Curry photo
Tanner Goodwin

him for part-time work four days a week 
while he continues his education. 

You might be familiar with Tanner as well 
on the ice at the Johnny Leroux Stittsville 
Community Arena or another local arena 
as he is now in his third year of refereeing 
hockey for the Stittsville Minor Hockey 
Association. He says that being a referee 
allows him to see the action in a little dif-
ferent light. 

***

John Curry photo
Lee MacKay

John Curry photo
City of Ottawa Stittsville ward coun. Glen 
Gower (centre) visits with Goulbourn 
Museum staff members Sarah Holla (left) 
and Patrick Chisholm (right), both in period 
costume, at the Museum’s exhibit at the 
Heritage Day celebration at Ottawa city 
hall on Tuesday, Feb. 18.

Goetzinger will speak on 
her personal journey and 
how her art has evolved 
from one medium to an-
other and how it is all in-
terconnected, said Zorzi.

Adams will discuss her 
technique and provide a 
narrative of her passion for 
figurative sculpting.

“They can be quite evoca-
tive,” Zorzi said of Adams’ 
works.

McLauchlin has had a 
successful longtime ca-
reer as a painter and will 
talk about success in art.

“What is it? How do you 
gauge it? What is success 
to each person? And how 
his view of success has 
changed over decades of 

being in the art world,” 
Zorzi said. “It may have 
nothing to do with how 
much art you’ve sold.”

Cerroni will discuss pho-
tographing art, which is 
essential for any artist sub-
mitting images to galleries 
and competitions.

“You want the image to 
be a close representation 
of what you’re going to 
bring in,” Zorzi said. “A lot 
of beautiful artwork can 
get rejected outright from 
shows because the resolu-
tion is not there.”

And Renouf, of Gesso & 
Bole Picture Framing, will 
lead a discussion and dem-
onstration about framing. 
Zorzi said the quality of 
the frame is important be-
cause it can easily distract 

from the artwork.
“All artists at some point 

want to frame something 
they’ve done,” she said. 
“The frame can be just as 
important as the piece.”

Everyone is welcome to 
register for the workshop 
and conference, including 
non-members and people 
who are new to art.

“You can get inspired by 
other people, people out-
side your area of art,” said 
Zorzi. “When you listen to 
people’s stories and how 
they got to where they are 
it can be quite inspiring.”

To register for the work-
shop and/or conference, 
visit westcarletonartsso-
ciety.ca.

emccracken@ottawavoice.ca

>>MOSAIC, FROM PAGE 12

One of the ref-
erees at the city 
high school wres-
tling champion-
ships at Sir Robert 
B o r d e n  H i g h 
School in Nepean 
on Thursday, Feb. 
20 was Lee MacKay 
of Stittsville, who is 
no stranger to wres-
tling mats. 

After wrestling in high school himself, he 
began refereeing the sport at high school 
events. 

He went on to gain provincial, national 
and then international certification. He 
refereed at his first world championships in 
1995 and went on to the Olympic Games in 
Athens in 2004, Beijing in 2008 and London 
in 2012. 

He has refereed at all major internation-
al championships including numerous 
world senior and junior championships, 
European championships, Pan American 
championships and Commonweath 
Games. 

In 2013, FILA, the international federation 
of associated wrestling styles, awarded Lee 
with its Golden Whistle award, the most 
prestigious officiating honour in amateur 
wrestling. Also in 2013, Lee received the 
Lifetime Achievement Award – Technical 
Official from the Ottawa Sports Awards.

***
The Stittsville Friendship Club is plan-

ning a trip for a pancake brunch to Temple’s 
Sugar Bush near Lanark on Wednesday, 
March 11. Temple’s features a 200-seat tim-
ber frame pancake house. A bus will travel 
from Stittsville and back. For more infor-
mation, contact Friendship Club president 

Doug McCrady at 613-314-7203 or email 
admin@stittsville-friendship-club.com.
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Call today to book your appointment.
Call Us:

613-692-7375
5528 Ann Street, 

Manotickwww.HearingFreedom.com

Th ough compromising has its place, some things are simply non-
negotiable.  Your health and relationships, the two elements that 
go hand-in-hand in hearing healthcare, are areas where settling is 
simply unacceptable.

You take even slight hearing loss seriously because you have read 
the studies, you know untreated or improperly treated hearing 
loss is linked to health concerns like depression and cognition, 
not to mention its negative impact on precious relationships.  
And, you know hearing is highly individualized, and so you want 
a solution tailored to you and your needs, not a one-size-fi ts-all 

or promo-of-the-month program.  Th e right solution cannot 
be pre-determined.  To be successful, you will want the 

assessments to be detailed and done by an Audiologist, 
you will want the selection unlimited and 

the fl exibility maximized.  

Th e good news is that with nearly a dozen 
Manufacturers, there are numerous 
product lines off ering thousands 
of solutions, so with some detailed 
consideration of all the options, fi nding 
the best for you is possible.  Th e key is 
to consult a clinician that can prescribe 
based on your unique needs and wants 
rather than be limited by the owner’s pre-
determined product portfolio.  

Off ering just that is Hearing Freedom, 
a locally owned, grown, and operated 
clinic.  Th eir customized intervention 
approach is unfortunately rare in today’s 

market, where retail settings, larger clinics and Manufacturer 
owned chains have limited the patient’s options to a single or few 
Manufacturers.  

Th e unique and refreshing approach that sets Hearing 
Freedom apart from other providers was established 

nearly 20 years ago when Rosanne McNamee, 
Doctor of Audiology, decided to do it her way.  
Aft er interviewing for employment at many local 

clinics, she was disheartened to discover that the 
focus was always on sales targets and the company’s 

affi  liation to certain Manufacturers.  “Th at was not my idea 
of proper hearing health care,” says McNamee. “I came into this 
profession to improve my patients’ quality of life. To do so I need to 

consider everything available for each and every patient. I must do 
so with their particular needs and wants in mind.  Compromising 
on hearing healthcare is not an option for me.  Every single patient 
deserves the best, and that “best” is diff erent from one person to 
the next. What works for one will not work for another. Blanket 
solutions just don’t cut it.”  And so she decided to set up her own 
business, doing it her way and putting patients fi rst.  

At Hearing Freedom, there are no predetermined products or plans.  
Each and every patient’s intervention plan is as unique as they 
are.  Th e experience begins with a thorough assessment which is 
followed by a detailed needs assessment, giving proper foundation.  
All options, amplifi cation or otherwise, are then discussed.  “We 
devote all the time necessary to ensure our patients’ hearing needs 
are met.”  explains McNamee, “We off er demos as well as a 90-day 
trial period on purchased hearing aids. Th ese options give patients 
the confi dence that they have chosen the right solution for them, 
their lifestyle and hearing needs.” With a focus on rehabilitation 
and continued support, a 5 year service plan is included with your 
purchase to ensure regular hearing check-ups and ongoing hearing 
aid care.

In addition, there are no Hearing Instrument Practitioners or 
Hearing Instrument Specialists at Hearing Freedom. Rather, patients 
are seen by experienced, fully bilingual, Registered Audiologists. 
With Masters and Doctorate-level degrees, Audiologists are the 
most qualifi ed in their fi eld. Th ey service both children and adults, 
whether they are private pay or third party supported (WCB, VAC, 
etc).

“Not only is hearing complex, so are today’s hearing aids,” McNamee 
explains. “Dealing with the most qualifi ed health care professional, 
in the most independent setting, is crucial.”  At Hearing Freedom 
you can be certain that you have chosen the best place to trust with 
your hearing needs.

So, if you believe in your right to the best, fullest and most 
customized service available, make sure you book your appointment 
with Hearing Freedom.  You will not regret your short drive to 
Manotick.

Parking is free. Home visits optional.  Wheelchair friendly. 

For more information visit
www.HearingFreedom.com

 Don’t
Compromise

Customize!Customize!


