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Complete Property Maintenance

613-836-2111   www.completepropertymaintenance.ca

Commercial & Residential • Spring & Fall Clean Ups
Lawn Cutting • Flower Bed Design & Maintenance • Tree Pruning & Hedge Trimming

Interlock Services –  Patios, Walkways, Stairs And More!

THE   THE   POO P SQUADPOO P SQUAD

613-271-8814    www.poopsquad.ca

Has your dog turned the yard into a minefi eld?
Let us clean it up for you!

Spring clean up and weekly maintenance available.
Call us today to reclaim your yard!

Erin McCracken photo
Family Legacy

‘It’s not a job. It’s a lifestyle,’ says Daniel Leger, a fifth-generation milk man who is now delivering dairy products to residential customers across Ottawa after suffering the loss of his 
commercial customers due to the COVID-19 pandemic. The Constance Bay man’s residential client base is growing and customers are showing their appreciation for his service. Some leave 
him thank-you notes at their doorsteps where he drops off a range of products, from milk to cream cheese, overnight. For the story, please turn to page 14. 
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City ‘preparing for the worst, 
hoping for the best’

BY PATRICK UGUCCIONI

West Carleton-March 
Coun. Eli El-Chantiry has 
been tapped to mobilize city 
resources preparing for pos-
sible spring flooding.

He was front and centre in 
his own ward in 2017 and 
again last year when the 
Ottawa River overflowed 
its banks and flooded hun-
dreds of homes despite the 
sandbagging efforts of thou-
sands of volunteers and mili-
tary personnel.

El-Chantiry has been 
tasked to work closely with 
members of council whose 
wards have been most se-
verely impacted in the 
past, notably Britannia and 
Cumberland.

“I want to thank Coun. El-
Chantiry for liaising with 
the city’s senior leadership 
team, members of council, 
my office and key commu-
nity agencies over the course 
of the coming days and until 
such time as the 2020 spring 
flood threat is behind us,” 
said Mayor Jim Watson.

“This is an exceptionally 
challenging time for our city 
and our residents,” added 
Watson. “I want to thank 
Coun. El-Chantiry and all 
members of council for 
working together as we focus 
on mobilizing the spirit and 
resources our communi-
ties need to overcome these 
challenges.”

Warming temperatures, 
recent heavy rainfall and 
increasing melt are causing 
water levels and flows on the 
Ottawa River to rise. 

City crews are monitor-
ing vulnerable areas. El-
Chantiry said the data he has 
seen should not cause any-
one concern that there will 
be a repeat of last spring’s 
record levels.

“But things can change 
quickly, don’t kid yourself,” 
he said. 

With physical distancing in 

place, he said the city has to 
be as prepared as it can be-
cause it would be difficult 
to quickly mobilize as many 
people as last year.

“It’s a challenge to say the 
least,” he said. “We’re doing 
everything we can.”

The councillor spoke with 
Kanata-Carleton MP Karen 
McCrimmon who he said 
has been assured by the 
National Defence minister 
that  “the army will be here if 
their help is needed.” 

Sand and sandbags are 
being provided to residents 
who live in flood-prone 
areas across the city, includ-
ing in West Carleton. 

Shovels have recently 
been removed from these 
sandbag filling sites as they 
are considered high touch 
points.

When collecting sand 
and sandbags from these 
locations, users are asked 
to bring their own shovels, 
gloves, and other required 
tools. 

Residents should practice 
physical distancing and stay 
at least two metres (six feet) 
away from others while on 
site. 

The city encourages people 
living under the same roof 

or people in their immedi-
ate families to work together 
in small teams to respect the 
current physical distanc-
ing measures set out by the 
province. 

Filled sandbags can be 
found in these locations:

• Bayview Drive (various 
locations),

• Vydon Acres (various 
locations),

• Willola Beach Road and 
Moorhead Drive,

• Allbirch Road at Ballie 
Avenue, and 

• Armitage Avenue.
The filled sandbags are in 

large yard bags and will be 
placed in strategic areas on 
the city’s right-of-way. 

Sand and empty bags can 
be accessed at the following 
locations:

• 29 Hurdman Rd.,
• 1159 Moodie Rd. at 

Dibblee Road, across from 
101 Dibblee Rd.,

• 2941 March Rd.,
• 4127 John Shaw Rd. 

(Kinburn), and
• 1655 Maple Grove Rd.
“We’re planning for the 

worst, but hoping for the 
best,” said El-Chantiry. “It’s 
not a flood threat yet, but we 
have to be ready.”

puguccioni@ottawavoice.ca

Photo courtesy Coun. Eli El-Chantiry/Twitter
City staff recently placed sandbags and sand in West 
Carleton’s flood-vulnerable communities. 
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6130 Hazeldean Road, Stittsville K2S 2M2
613-903-6949

www.hazeldeangardens.ca

Located nearby in the heart of Stitt svill e

These are diffi cult times for everyone, but especially seniors, their families, and 
our staff. We simply want to express our thanks:

• To our residents for their cooperation and good-natured acceptance of 
the new policies we have had to implement for their protection

• To our residents’ families for their understanding and support
• To our staff for their hard work and commitment to ensuring the health and 

well-being of our residents

Together, we will get through this.
The Owners & Management

THANK YOU!THANK YOU!

Educators focused on connecting with students, board chair says
BY PATRICK UGUCCIONI

As schools remain off lim-
its due to COVID-19, stu-
dents at the two English 
language school boards 
have gone online for class-
room instruction.

Lynn Scott, chair of the 
Ottawa-Carleton District 
School Board and trustee 
for West Carleton-March, 
said in a telephone inter-
view that teachers have 
been reaching out to fami-
lies ever since the end of 
March Break and many of 
them were planning for this 
long beforehand.

“I truly believe our teach-
ers are an amazing bunch of 
people,” Scott said.

One of the biggest chal-
lenges for boards of educa-
tion is getting to students 
who are hard to reach or 
hard to serve because of 
special needs.

Every classroom in the 
system has a wide range of 

student needs within it in 
terms of what they need to 
help them learn.

“We are still very much 
working to make sure what 
we are doing is equitable,” 
added Scott, who has rep-
resented the rural west end 
community since 1994. 

She points out not all stu-
dents are able to phone in 
or to log onto a virtual class-
room session because they 
don’t all have internet ac-
cess. Further, they don’t all 

have the necessary equip-
ment, and many don’t have 
the language skills to cope 
without additional help. 
There are also special edu-
cation children who need 
additional support.

The public board is still 
working to get tools out as 
quickly as possible to sup-
port students who need 
them.

Scott said there are nearly 
5,000 elementary and sec-
ondary school pupils who 
need computers. 

“We’re in the process of 
liberating computers from 
schools to get them out into 
the hands of those kids,” she 
said.

There are an estimated 
2,500 as well who don’t have 
reliable internet access. To 
get them connected, Wi-Fi 
hotspots are the solution. 

The problem is many of 
them are on order and not 
immediately available. 

“We are trying really hard 

to get them out as quickly as 
we can,” said Scott.

In those cases, teachers are 
connecting with students 
and parents over the old 
fashioned telephone

Scott acknowledges there’s 
a big difference between 
trying to do things over the 
phone versus the internet. 

It’s a race right now to get 
rid of that difference to the 
greatest extent possible as 
quickly as possible, she said.

The biggest focus now 
is getting teacher-led in-
struction happening and 
also using the supports of 
other staff, such as educa-
tional assistants, where that 
is necessary, added Scott.

Your Community Voice 
was unable to reach Ottawa 
Catholic School Board chair 
Mark Mullan.

Information for parents 
on the OCSB website says  
teachers will continue to 
check in with their students, 
provide lessons, assign 

work, answer questions, 
evaluate learning and pro-
vide feedback. 

This is happening by 
email, phone, video calls, 
Twitter or other social 
media, depending on the 
situation.

In terms of assessment 
for elementary students, 
as a starting point to deter-
mine a final mark, teach-
ers will review their results 
from before March 13 (last 
day before school closure). 
Teachers will also consider 
student work during the clo-
sure before assigning final 
grades. All students will re-
ceive a final report card.

The same approach ap-
plies to high school stu-
dents.  Teachers will review 
the student’s results from 
before March 13. Teachers 
will also consider student 
work during the closure, and 
may adjust the weighting 
of assigned tasks based on 
what is in their best interests 

before assigning their final 
grade. 

Students and families 
should contact their teach-
ers if they have questions or 
concerns about assessment 
and evaluation. 

“We are committed to pro-
viding the support that your 
child needs to succeed,” a 
board statement reads.

Chromebooks are being 
loaned to families who have 
the greatest need. 

The dates and process will 
be different for each school. 
Schools will contact fami-
lies in need to let them know 
when and how to pick up a 
device.

Resource teachers are 
working to find the best so-
lution for each individual 
situation. 

Each family requiring spe-
cial education supports 
should contact their child’s 
teacher to determine ways 
to meet the student’s needs.

puguccioni@ottawavoice.ca

Lynn Scott, Chair, Ottawa-
Carleton District School Board
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EDITORIAL

BY STEVE DESROCHES
@SteveDesroches

Thank goodness the mu-
nicipal elections are well 
down the road in the year 
2022.

Because of that, politi-
cians are working together 
through these miserable 
times. That’s good news for 
our city because leadership 
and effective collaboration 
are what people expect. 

You only need to look to 
the United States to see the 
sharp contrast. Decisions 
and strategy appear to 
be heavily influenced by 
the presidential elections 
scheduled for the fall of 
2020 and partisan battle 
lines have been drawn by 
both the Republicans and 
Democrats. 

I have generally been 
impressed by the ac-
tions and conduct of our 
local elected leaders.  
For one, the spotlight and 
microphone have rightly 
been focused on Ottawa’s 
Chief Medical Officer of 
Health, Dr. Vera Etches, who 
is the most credible spokes-
person. Unlike a ribbon 
cutting ceremony crowded 
with politicians, the media 
stage has been ceded to the 
experts who have the real 

credibility and credentials.
Thankfully, the partisan 

rancor at city hall is on slow 
boil and the tiresome rhet-
oric of “clubs” and “cliques” 
has subsided for now. 

Smart politicians are lead-
ing by example and staying 
at home contrary to their 
customary wandering in-
clinations. I don’t think 
anyone wants to see their 
politicians out and about 
town pretending that they 
are generals inspecting their 
troops. They should stay out 
of the way and let the staff at 
the city level do their critical 
jobs.

Thankfully, the last city 
council meeting saw coun-
cillors call in from home with 
only the mayor at city hall to 
lead the virtual meeting.

The directions to the 
public to date have been 

challenging but sensible. It 
has been disappointing to 
see some people have been 
dismissive in their attitude 
and behaviour.

This is not the time to com-
plain that preferred recre-
ational paths and sidewalks 
are too busy to accom-
modate everyone out for a 
stroll. It is inconvenient but 
some preferred leisure and 
dog walking routes should 
be avoided. 

It is a minor inconvenience 
compared to the sacrifices 
being made by struggling 
businesses and the strain 
and stress faced by front-
line health-care providers.  
Ottawa’s top civil servant 
was right on target when 
he reminded all federal 
public servants, most liv-
ing in Ottawa, to “lead by 
example.”

Entitlement is an over-
used word but it was disap-
pointing to see a few public 
grievances that sounded like 
complaints to the country 
club because the Sunday 
brunch was cut short – or a 
call to the front desk because 
the hotel suite was too hot. 

Equally disappointing was 
the choice by some residents 
to renew their anti-car and 
anti-roads political advo-
cacy at the worst time in our 
city’s history. 

Sadly, those politicians 
who fuel these political ten-
sions are forgetting that this 
is the time to rally everyone 
together rather than stoking 
political agendas. 

It is true that the higher 
density sections of the city 
were not planned with the 
current situation in mind.  

No one however would 
advocate that the city 
should chop down trees 
and branches because the 

sidewalks and paths are too 
narrow. There are sensible 
travel options that do not 
involve closing roads and 
diverting city public works 
staff to better accommodate 
leisure pursuits.

The wise politicians are 
staying at home and helping 
the city amplify and repeat 
key safety messages. 

They are helping individ-
ual constituents, businesses 
and charities behind the 
scenes without fanfare and 
shameless self-promotion. 

For example, Kanata North 
Coun. Jenna Sudds prepared 
a handy listing of local phar-
macy and grocery store 
hours for her constituents. 
That was helpful. Citizens 
and politicians alike need 
to be sensible during these 
trying times.     

Steve Desroches is a former 
City of Ottawa councillor 
and deputy mayor.

Op-Ed: Kudos to the leaders and citizens of sensibility

The stark numbers are out about what our 
city government faces on the other side of this 
nightmare.

Optimistically, revenues will take a more than 
$100 miĺlion hit in the short term and more re-
alistically three times that by year’s end.

Prior to the pandemic the capital’s economy 
was firing on all cylinders with housing starts at 
a record pace, the resale market enjoying dou-
ble-digit increases year over year and cranes 
dotting the skyline, not to mention the second 
phase of our multi-billion light rail system pro-
gressing to points south and east and out to the 
airport.

At present, the province has ordered a stop 
work order on all new residential construction, 
commercial sites have shuttered and supply 
lines have slowed the mass transit expansion.

City revenues bleeding by at least $1 million a 
day, a bruising the likes we have never seen in 
our lifetimes in this city.

As we sit at home and self-isolate, small busi-
nesses ordered closed by provincial edict are 
falling like dominos. Restaurants that have 

stood for decades have closed their doors, many 
like Don Cherry’s in Kanata, for good. 

Life investments lost, dreams shattered, and 
entrepreneurial spirit expunged in very short 
order.

It looks like prudent stewardship of reserves 
by successive Ottawa city councils will get the 
municipality through this year. 

But what about the next? It surely must keep 
the bean counters up at night.

Our city treasurer told councillors the books 
don’t balance moving forward without help 
from senior levels of government.

The three percent property tax promise of 
yesteryear won’t cut it. Asking homeowners to 
shoulder a heavier load is not on.

We shudder at the thought of the province re-
laxing rules that prohibit municipalities from 
running deficits. And giving them avenues to 
explore additional revenue sources can only 
lead to a deeper dig into our pockets.

The mother of all bailouts from upper levels of 
government is the only way to bridge the chasm 
between revenues and expenses at the city level.

Bailout only answer



Community Voice - April 16, 2020      5Column

ELI
EL-CHANTIRY

Councillor
West Carleton - March 

Ward 5

City Hall - 613-580-2475
Ward Offi  ce - 613-580-2424 Ext. 32246

eli.el-chantiry@ottawa.ca
www.eliel-chantiry.ca

FLOODING PREPAREDNESS
As we deal with the impacts of the COVID-19 pandemic, the City has set 
up a team to deal with the potential for spring fl ooding. Mayor Watson 
has appointed me as Council Liaison on the 2020 Spring Freshet and asked 
me to play a leadership role. I have been working closely with members 
of Council, and preparations are well underway. Here’s what’s being doing 
so far:
• Monitoring the rivers: We have been meeting with our partners, 

including the local conservation authorities, since early March and 
continue to talk daily. Water levels on the Rideau and Ottawa rivers 
are normal or close to normal, and the current risk of signifi cant 
fl ooding is considered low.

• Monitoring the weather: While the current outlook is positive, 
heavy rain and melting snow from north of Ottawa could still have an 
impact. Temperatures above zero during the day, and slightly below at 
night, are ideal for a gentle spring melt with no signifi cant fl ooding. 
Some rainfall is to be expected but shouldn’t change the fl ooding 
outlook as long as we don’t set any new records.

• Deploying sandbags: We have approximately 200,000 sandbags 
fi lled and ready to go, leftover from 2019. Staff are prepared to 
mobilize with these bags, if necessary, to protect fl ood-prone areas. 
The City also has sand and bags available at some of our Public Works 
yards. We have 21,000 tons of reclaimed sand from 2019 along with 
387,000 unfi lled bags.

• Physical distancing: During the COVID-19 pandemic, if there is 
fl ooding, residents will be asked to practice physical distancing as 
outlined by Ottawa Public Health. Any work being done will need to 
be limited to fi ve people or fewer, as mandated by the Province of 
Ontario. We know many of you have been through this before and we 
encourage you to use your experience to protect the areas where the 
water affects you and your neighbours. Work together where possible, 
given COVID-19 restrictions.

Here’s what you can do:   Residents should take steps to safeguard 
their homes. A helpful list of steps to take are outlined on ottawa.ca. 

COVID-19 UPDATE
I encourage residents to stay informed on the latest regarding COVID-19 
in Ottawa by frequently visiting Ottawa Public Health’s website at 
ottawapublichealth.ca. We can get through this pandemic together if we 
all work together to continue social distancing. Please stay home and stay 
safe.

Many components of our regular lives missing

BY JON MARK

The spring weather has 
come and yet the only up-
tick of activity seems to 
be in the form of neigh-
bours walking, jogging 

and cycling by on our local 
roads.

Many components of our 
regular lives are missing as 
we all do our part to ‘flatten 
the curve.’

Men’s and Ladies Nights 
at the Carp Fair, which 
have become local spring 
traditions in West Carleton; 
cancelled.

The Easter Market; can-
celled, and at press time 
it still remains to be seen 
what will happen with the 
30th annual opening day, 
which is now less than a 
month away.

With the recent City of 
Ottawa decree, which fol-
lowed in the footsteps of 

other major Canadian 
municipalities cancelling 
all public gatherings until 
June 30, it doesn’t look 
good.

Spring is also the time 
that many of us would be 
running off to spend a few 
hours on the patio to enjoy 
a sunny, crisp weekend af-
ternoon at the Cheshire Cat 
or Ridge Rock in Carp.

It’s a rite of passage that 
we’ll have to wait for.

I spoke with Ryan Grassie 
who is one of the owners at 
Ridge Rock. He candidly 
admitted that at first “we 
were completely freaked 
out by this.”

Grassie, a Dunrobin resi-
dent, who started experi-
menting with home-brew 
in his garage, is one of 
four owners that includes 
Chicago Blackhawks de-
fenceman and Carp native 
Calvin de Haan.

“We sadly had to lay off 30 
employees,” said Grassie 
“but we’ve scaled it back. 
All four of us are working 
really hard doing home 
deliveries, and we’ve taken 
the time to circle back and 
look at improving all the 
things we do.”

Other small business are 
not so lucky. 

Private small business, 
the backbone of our com-
munity, may not be so 
fortunate.

The longer this goes on, 
the more likely we will see 
a higher percentage go out 
of business.

Brian Foley, who resides in 
Fitzroy Harbour, is a private 
operator who runs his own 
business.

He grinds out a living 
plowing in the winter and 
delivering wood, hay, straw 
and equipment for the rest 
of the year.

Foley says that the pan-
demic “hasn’t really af-
fected what I do so far, but 
if more restraints are put in 
place I’m sure the trickle-
down effect will take its toll 
and the cash will dry up.”

B i l l  Va i l ,  o f  Va i l 
Renovations, reports that 
“in the past four weeks ab-
solutely no emails, no calls, 
no requests. I fear this won’t 
end well.”

Kurtis Wilson, a local 
farmer from Woodlawn 
whose crops include corn, 
wheat, soybeans and hay, 
says he is thankful for the 
dryer spring and estimates 
“a two- to three-week head 
start” as it stands now.

Despite a shortage on 
some of our grocery store 
shelves, that has more to do 
with previously established 
re-ordering patterns – and 
less to do with the food 
chain itself.

Says Wilson: “At the end of 
the day, the farmers are get-
ting ready to go. The only 
thing that changes for me 
is our supply chain; waiting 
on the seed, fertilizer, the 
tractor parts.”

Indeed, “farmers feed cit-
ies,” and when you farm 
2,000 to 3,000 acres a year, 
social distancing isn’t usu-
ally a thing, right?

Wilson continues, “After 
this nightmare is over, 
let’s hope that we become 
more aware and our focus 
can be more self-sufficient. 
Maybe it’ll take this to make 
us all realize it.”

Let’s hear it for our 
local farmers and small 
businesses.  

Please do what you can to 
shop local, while we all do 
our part to help ‘flattening 
the curve.”

Find out how you can 
continue to patronize 
many of these great local 
businesses.

Then we’ll all have a better 
chance of seeing them con-
tinue as part of our com-
munity when we come out 
on the other side of what 
has been a sobering and 
eye-opening experience 
for all of us.

Jon Mark is a Dunrobin 
resident and a radio host 
with 99.7 Boom FM.

Thanks to the generos-
ity of our advertisers, Your 
Commnity Voice is able to 
continue publishing dur-
ing these uncertain times.

We are altering the pub-
lished schedule slightly, 

however. Our next issue 
will be on Thursday, May 
7, not Thursday, April 30. 

The deadline for editorial 
submissions and advertis-
ing for the May 7 issue is 
Thursday, April 30.

Message from
the Publisher
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BY DIANA FISHER 

“In every walk with nature 
one receives far more than 
he seeks.” – John Muir.

“Let’s go for a walk.” 
The activity of walking is 

often compulsive – it’s what 
our brains yearn for when 
the chaos of everyday life 
reaches maximum volume. 
Many people like to wear 
earphones when they walk 
so they can listen to music or 
take in a favourite podcast. 

Keeping up with a dance 
beat might be good for your 
cardio fitness, but that isn’t 
why I walk. I walk to reap the 
benefits of nature. 

Turns out there is a name 

for this blissful walk in the 
woods. It’s called “Forest 
Bathing.” You aren’t bathing 
in water, but rather the en-
ergy, scent and sound of the 
woods. The forest is abun-
dant with life. Everywhere 
you look, there is evidence of 
wild things. And then there 
are the trees. 

All around you, majestic 
trees reach for the sky. Their 
roots trip you up and their 
branches tickle your face as 
you invade their territory. 
In one remote corner of our 
property there is a stand 
of four massive trees, with 
trunks the circumference 
of a California Redwood. 
Someone has built a ladder 
into the side of one of the 
trunks, so I climb up. I step 
onto a platform and survey 
my kingdom.

The practice of “forest 
bathing” was initiated by the 
Japanese ministry of agricul-
ture, forestry and fisheries in 
the 1980s. 

According to mamanatu-
ral.com, forest bathing has 
the following benefits: 

• The creation of virus-
fighting cells (would be 
handy right about now),

• Decreased risk of heart 
attack,

• Protection against obesity 
and diabetes,

• More energy and better 
sleep,

• Mood-boosting effects.
• Decreased inflammation.
• Clearer, more comfort-

able skin, and
• Soothing relief for sore 

muscles.
Allow your senses to 

awaken. Breathe in the 
damp, wild scents of moss, 
bark and ferns. Feel the dif-
ference in temperature as 
you step into the natural 
cool of the woods. Allow the 
dappled sunlight to filter 
refracted, through the trees 
onto your face. 

Forest bathing is the oppo-
site of meditation, because 

you are summoning all of 
the energy of the forest into 
your being, rather than 
emptying your mind of all 
thought besides your breath.  
For full effect, remove your 
shoes. Not for the full walk, 
because you might impale 
your tender instep on a twig. 
But stand tall, reach your 
arms up over your head, ex-
tend your fingers to the sky, 
wriggle your bare toes into 
the earth. Breathe. 

During this time of self-
isolation, we are all looking 
for ways to relieve stress and 
anxiety, work out the kinks, 
exercise the body and clear 
the mind. Forest bathing 
sounds like the perfect solu-
tion. Just remember – if you 
round a bend in the path 
and encounter someone 
else standing there, bare-
foot, give them a smile and 
a wave, from a safe distance 
of two metres. 

Be well. 
dianafisher1@gmail.com

Column

Join our community 
of caring as an RPN

Make an impact today at our Richmond Care Home

The Carefor Richmond Care Home is a full service retirement 

home for women living with dementia. This 16 bed residence is 

situated in the Village of Richmond ON.

*Please note that Richmond Care Home is not 
accessible by public transit*

Send your resume to: jobs@carefor.ca

Visit us at www.carefor.ca/careers

ACCOUNTING FOR SMALL/MEDIUM SIZE BUSINESSES

Annie Stuart - 613.832.8012
820 Bayview Dr., Woodlawn

annie@stuartbookkeeping.com

StuartStuart
BOOKKEEPING & TAX SERVICES

Over 25 years experience.

Our Services include...
PERSONAL INCOME TAX (T1)

• E-File
• Past Years Returns Welcome
• Audits - CRA
• A/R, A/P, G/L, Payroll
• Financial Statement Preparation
• HST - WSIB - Payroll - Remittances
• Corporate Tax Returns (T2)
• Incorporations

Forest bathing: the sacred act with health benefits

YOURYOUR
VOICEVOICE

for community newsfor community news
and information thatand information that
affects YOU!affects YOU!
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READ MORE AT KARENMCCRIMMONMP.CA

My team and I are here to support you through this difficult time. Though we have closed our
Constituency Office in accordance with Ottawa Public Health precautions, you can contact me
anytime by email at Karen.McCrimmon@parl.gc.ca.
 
Remember: stay home. Only leave the house for essentials. Avoid public gatherings. Practice
social distancing. Together, these choices will help keep our community safe.

STAY HOME. STAY SAFE.UPDATE:

FINANCIAL ASSISTANCE PROGRAMS

QUESTIONS? NEED FURTHER SUPPORT?

- Karen McCrimmon, Member of Parliament for Kanata—Carleton

ONLINE RESOURCES AT KARENMCCRIMMONMP.CA
My website has all of the up-to-date information you will need regarding COVID-19
and our government's response plan. 
 

Visit KarenMcCrimmonMP.ca to find out more about financial assistance programs,
wage subsidies for businesses, and how to stay safe during this difficult time. 

EMERGENCY
RESPONSE BENEFIT

CANADA CHILD
BENEFIT INCREASE

GST/HST CREDIT
INCREASE

RRIF WITHDRAWAL
RATE REDUCTION

An additional rebate for
those who receive the
GST credit and have
filed a 2018 tax return.

Minimum withdrawal
requirement from RRIFs
has been reduced by
25% for 2020.

An additional and
automatic one-time
$300 CCB top-up per
child.

Providing $2,000 per
month to Canadians
who have lost income
due to COVID-19.

INCOME TAX
DEADLINE DEFERRAL
Canadians have until
June 1, 2020 to file.

75% WAGE SUBSIDY
PROGRAM

3-month wage subsidies
for eligible businesses.
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SUPERIOR
SERVICE

UNBEATABLE
PERFORMANCE

We have the products and  
people to deliver professional 
results every time.
For the professional arborist to weekend gardener, 
Husqvarna is the name you can trust for superior 
service and innovative products. Our dealers have 
the expertise, service training, tools and resources  
to ensure you get professional results every time.

© 2015 Husqvarna AB. All rights reserved.

GET
TUNED-UP 

FOR
SPRING

SERVICE TO HUSQVARNA & CRAFTSMAN
AND ALL OTHER MAKES & MODELS

PLEASE NOTE that we are respecting 
COVID-19 social distancing rules and 

procedures. Please contact us for details 
on our Curbside availability and process.

Pick-up and Delivery Available.

CONNECT WITH US ONLINE

Matt Neuheimer 
613-355-1377 

mneuheimer@myers.ca

Your Local GM Sales Consultant
“Best Deals Guaranteed”

Diefenbunker offering virtual tours during forced closure
BY JOHN CURRY

T h e  D i e f e n b u n k e r 
Museum has taken its ex-
hibits online as it was forced 
to close along with many of 
the city facilities due to the 
COVID-19 pandemic.

The shutdown has forced 
the temporary layoff of all 
part-time and contract staff 
at the historic site. 

Online visitors can view 
the machine room, as well 
as the 200, 300 and 400 

levels, including the Bank 
of Canada vault. 

The machine room is home 
to four diesel generators, 
mounted on springs to ab-
sorb any shock from nuclear 
explosions outside. Only two 
could keep the bunker pow-
ered during any exterior out-
age caused by nuclear war. 

T h e  t o u r s  o f  t h e 
100,000-square-foot un-
derground bunker allows 
visitors to see where 535 
government and military 

officials would have taken 
shelter. 

Built between 1959 and 
1961, it takes its name from 
John Diefenbaker who was 
prime minister at the time of 
construction. 

The facility served as 
Canadian Forces Station 
Carp until 1994, after which 
is became a not-for-profit 
charitable museum. 

Some of the Diefenbunker’s 
attractions can also be dis-
covered through the new 
“Colour Our Collections” 
feature on the museum’s 
website. 

Those who take the 
challenge to colour a 
Diefenbunker scene are 
encouraged to share the 
finished product on social 
media.

The historic site is also en-
couraging viewers to buy a 
gift card for a future in-per-
son visit, make a donation to 
help with ongoing expenses 

or become a member. There 
is a special offer on now of 
an 18-month membership 
for the price of a one year 
membership. 

The gift cards and mem-
berships are processed 
through the Diefenbunker’s 
online shop while dona-
tions can be made through 

a CanadaHelps form on the 
museum’s website.

The museum also ap-
preciates any support re-
ceived from the community 
through being a follower on 
Facebook, Instagram or 
Twitter. 

“Engaging with us online 
means the world to us as 

well,” said Kelly Eyamie, 
the museum’s marketing 
manager. 

“Like, share, comment, or 
leave a positive review. We 
miss our visitors and the 
Bunker.”

Virtual tours are available 
at diefenbunker.ca.

jcurry@ottawavoice.ca

Image courtesy of the Diefenbunker
Carp’s underground museum is still available online. Visitors can take virtual tours of the 
Diefenbunker and kids can enjoy several colouring pages.
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OUR	SHOWROOM	IS	
TEMPORARILY	CLOSED,	

BUT	YOU	CAN	STILL	CALL	
OR	EMAIL	US

WINDOWS	*	DOORS	*	PATIO	
DOORS

613-271-5434
admin@stittsvillewd.ca

MILITARY	
DISCOUNT

SENIORS	
DISCOUNT

THANK	YOU	FOR	SUPPORTING	
LOCAL	AT	THIS	DIFFICULT	TIME

613-45-VOICE (613-458-6423)
Visit us at www.ottawavoice.ca

UPCOMING 
ISSUES

Publication Date Submission deadline

May 7 ....................April 30

May 21 ..................May 14

June 4 ...................May 28

We publish every 2nd week and mail
to every home, apartment & business

CHANGE IN CHANGE IN 
SCHEDULESCHEDULE

NO PAPER APRIL 30NO PAPER APRIL 30
MOVED TO MAY 7MOVED TO MAY 7

News

Resource centre reaching out
BY JOHN CURRY

The Western Ottawa 
Community Resource 
Centre is coordinating a 
grocery delivery program 
for vulnerable people.

Deliveries are made once 
a week, on either Tuesday 
or Thursday. Orders must 
be phoned in directly to 
613-591-3686, ext. 336, or 
emailed to css@wocrc.ca by 
Friday at noon for delivery 
the following week. 

This service is available 
to vulnerable, isolated 
residents. There are no 
age restrictions. Priority is 
given to those living in West 
Carleton. 

Delivery is limited to 30 
households a week.

Payment will be made di-
rectly to the store for the 
grocery order. Subsidies 
are available.

There’s a frozen meal de-
livery program available 

with no age restrictions. 
There is, though, a fee as-
sociated with the meals 
to help cover the cost. 
Subsidies are available.

The meals are delivered 
twice a week, on Mondays 
and Wednesdays. Orders 
must be called in to 613-
591-3686, ext. 333. Orders 
must be in by Friday at 
noon for the Monday de-
livery and in by Monday at 
noon for the Wednesday 
delivery.

The centre also has a food 
and gas gift card delivery 
program. This service is 
available to any vulnerable 
and isolated West Carleton 
resident. There are no age 
restrictions.

The gift cards are de-
livered once a week on 
Wednesdays. Requests 
must be submitted by 
Monday at noon. Requests 
should be called in to 
613-591-3686, ext. 269, or 

emailed to intake@wocrc.
ca.

Virtual counselling and 
crisis intervention ser-
vices are also being offered. 
Inquiries should be phoned 
in to 613-591-3686, ext. 269, 
or email intake@wocrc.ca.

There are online groups 
for youth, as well. Inquiries 
should be made by calling 
613-591-3686, ext. 261, or 
via email to youth@wocrc.
ca.

Virtual caregiver support 
is available for individuals 
caring for someone living 
with dementia. For more 
information, phone 613-
591-3686, ext. 312, or email 
acadp@wocrc.ca.

Virtual programming 
is available through the 
EarlyON Child and Family 
Centre. Information is 
available by calling 613-
591-3686, ext. 5, or email 
EarlyONyva@wocrc.ca.

jcurry@ottawavoice.ca
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J E N A ND L U C Y . C A
S A L E S R E P R E S E N T A T I V E S

6 1 3 - 8 0 4 - S O L D
J e n M a c D o n a l d & L u c y W e b s t e r

Tr eats
Ta styTa sty

Take-OutTake-Out

ARE YOU STILL OPEN FOR BUSINESS AND OFFERING GREAT FOOD 
FOR TAKEOUT? LET THE PEOPLE KNOW! CONTACT US TODAY TO 

FIND OUT HOW YOU CAN ADVERTISE YOUR BUSINESS HERE TOO!
CALL 6134586423 OR EMAIL SALES@OTTAWAVOICE.CA.

Open for take-out/delivery
Tue - Sat: 12 to 6pm

www.theswanatcarp.ca    613-839-7926

613-832-1889

CONSTANCE BAY
Take Out & Delivery

Close your eyes and drift on Constance Creek
BY NICK STOW
@Stowecology

The snow has melted in 
the backyard, exposing the 
scratched and patched bot-
tom of my canoe.  

The rivers and lakes have 
cleared. Reports of basking 
turtles circulate via email 

and social media.  On a 
quiet, evening bike ride, I ob-
serve the dark, stocky silhou-
ette of an American bittern 
pass across the dusky sky. My 
thoughts turn to paddling.

Approximately 10,000 
years ago, when all the gla-
cial floodwaters from the 
western Great Lakes basin 

and the eastern prairies 
flowed through the Ottawa 
Valley, the cold, turbulent 
waters carved a wide, shal-
low channel in the north-
west part of Ottawa.  

This old, abandoned chan-
nel stretches 11 kilometres 
from Constance Bay in the 
north to Shirley’s Bay in the 
south, providing some of 
the most important natural 
habitat in Ottawa.

It supports regionally rare 
wetlands, numerous en-
dangered and threatened 
species, and critical fish-
spawning habitat. It forms 
part of the Lac Deschênes 
International Bird Area, rec-
ognized as a globally signifi-
cant site for migratory and 
nesting waterfowl.

The Department of 
National Defence prohibits 
public entry to Shirley’s Bay, 
allowing it to develop as one 
of the most important, un-
officially protected natural 
areas in Ottawa.

Constance Lake, at the 
east end of Constance Lake 
Road, provides wonderful 
paddling. A quiet, careful 
paddler may glimpse threat-
ened Blanding’s turtles bask-
ing along the shoreline. 
Although weedy, the lake 
provides decent fishing for 
largemouth bass and north-
ern pike.  

However, weather permit-
ting, I usually launch my 
canoe in Constance Bay 
and paddle into the mouth 

of Constance Creek.
I only paddle Constance 

Bay on calm days. Even a 
moderate wind will raise 
large waves on the wide 
Ottawa River.

I launch at the north end of 
Greenland Road, where the 
public right-of-way con-
tinues to the water’s edge. I 
paddle west along the shore-
line to the creek and follow 
it into the swamp. I keep my 
camera ready to photograph 
the threatened map turtles 
basking on rocks and ex-
posed “deadhead” logs.

In the spring, I watch for 
pike and muskie in the reeds 
or, in season, trail a streamer 
or spinnerbait behind the 

canoe. In late spring and 
early summer, I watch for 
prehistoric longnose gar 
finning in the shallows. My 
binoculars sit handy on the 
canoe bottom, ready for any 
tern, osprey, or bald eagle 
fishing in the area.

The lower reach of 
Constance Creek flows gen-
tly through a wondrous sil-
ver maple swamp.  Paddling 
along a side channel, I some-
times imagine a Louisiana 
bayou, with huge trees arch-
ing above like the vault of a 
cathedral.  Schools of carp 
swirl in the channel. Herons 
stalk frogs. Birdsong fills the 
air.

The creek feels private, 

almost undiscovered.  
But, not surprisingly, the 
Algonquin–Anishinabeg 
people know it very well. 

Archaeologists have iden-
tified one old, Indigenous 
fishing camp along the 
shoreline, and other 
sites probably remain 
undiscovered.

With such a concen-
trated abundance of life 
and beauty, I imagine that 
Algonquins came to feed 
both body and spirit.  

I imagine that they would 
rest their paddles, as I do, 
close their eyes and drift.

Nick Stow is an environ-
mental planner.

Photo courtesy of Nick Stow
Many natural treasures await those who journey on Constance Lake and Constance Creek, 
which both offer a unique paddling experience.
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Stop the 
Spread
COVID-19 can 
be deadly.
Stay home.
Save lives.

Visit ontario.ca/coronavirus
Paid for by the Government of Ontario
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PREPARING FOR SPRING FLOODING
The residents of the National Capital Region have had to 

overcome several natural disasters over the past few years: 
fl ooding in May of 2017, tornadoes in September of 2018, 
and more fl ooding last spring. 

Around this time last spring, the Ottawa River Regulation 
Planning Board was projecting that the Ottawa River’s peak 
levels would rise dozens of centimetres above those expe-
rienced in 2017. On April 25th, 2019, on the recommen-
dation of City Manager Steve Kanellakos and his team, I 
declared a State of Emergency in the City of Ottawa. It was 
clear that we required assistance from both the provincial 
government and the Canadian Armed Forces. 

Their efforts, over a three-week period, to mitigate the 
fl oods and offer relief to homeowners, volunteers, City 
crews, and fi rst responders were greatly appreciated. I 
would also like to recognize the local Councillors, Theresa 
Kavanagh, Stephen Blais, and Eli El-Chantiry, as well as the 
dedicated City employees and the thousands of volunteers 
that worked around the clock to help those in need. 

Over the course of the past year, the City of Ottawa and 
surrounding municipalities have worked with conservation 
authorities and Doug McNeil, a special adviser on fl ood-
ing appointed by the provincial government, to explore 
measures to withstand another potentially severe fl ood this 
spring. 

Additionally, the City of Ottawa’s Offi ce of Emergency 
Management’s Spring Freshet Taskforce held its fi rst meeting 
of the year on March 5, with the goal of enhancing public 
and community safety through leadership and collaboration 
to support prevention, mitigation, preparedness, response 
and recovery activities prior to, during, and after a fl ood. 

Their mandate is to:
• Develop a communications strategy in advance of the 

spring freshet 
• Develop educational materials on fl ooding prepared-

ness to assist residents 
• Investigate revised operational and tactical proce-

dures and pre-position assets as required. 
• Explore potential opportunities to purchase new fl ood 

mitigation/prevention technologies and hardware. 

To learn more about the taskforce’s ongoing work, 
please visit: https://ottawa.ca/en/parking-roads-and-
travel/road-and-sidewalk-maintenance/spring-mainte-
nance-and-fl ood-control

Residents seeking further information concerning fl ood-
ing in the National Capital Region may contact the Ot-
tawa River Regulation Planning Board Secretariat at:

Toll free number (24 hours a day): (819)-994-9049
Email: secretariat@ottawariver.ca

Website: http://ottawariver.ca/faq.php
Twitter: @ORRPB

COVID 19 & OUR COMMUNITY
As the COVID-19 pandemic continues to spread at a 

very rapid pace, I am urging that everyone either prac-
tice physical distancing or self-isolate if applicable. All of 
our efforts are needed as a community. The actions you 
take will affect not only you, but your loved ones and the 
most vulnerable people in our community. By acting now, 
you may be saving lives – the life of a family member, a 
neighbour, a friend, or a coworker.

 The City of Ottawa is here to help. Our community 
partners are working together through the City’s Human 
Needs Task Force for those requiring assistance. The task 
force is receiving, assessing and triaging all social and 
human needs inquiries, while mobilizing and supporting 
community organizations to address urgent community 
needs. The Human Needs Task Force lines up with City 
resources, external partners, existing funding and new 
funding to community needs.

Additionally, in partnership with its Economic Partners 
Taskforce, the City of Ottawa launched the fi rst phase of 
an online promotional campaign to help local businesses 
during these challenging times. For more information: 
www.ottawa.ca/buylocal
The campaign encourages residents to support their 
favourite small businesses by taking immediate and 
concrete steps now:
• Buy from local businesses online.
• Purchase gift cards from local businesses to use later.
• Order delivery or takeout from area restaurants.
• Send local businesses messages of support on social 

media.
These actions will help local shops, restaurants and 

services by providing them with critical income during this 
challenging period.

Finally, the City has established a 2020 Interim Prop-
erty Tax Hardship Deferral Program for qualifying resi-
dents, as well as businesses. The program extends both 
the interim property tax deadline (April 15) and the fi nal 
property tax deadline (June 18) to Friday, October 30, 
2020. More information on fi nancial and social supports 
is available on Ottawa.ca.

 This is a diffi cult time for everyone. I’d like to thank you 
for your cooperation with physical distancing from others 
and for helping your fellow residents in need.

Remember to check in with others by phone or video 
chat. Be kind. Support your neighbours if you can. Check 
in with yourself. It’s ok not to be ok. Reach out to the 
Distress Centre of Ottawa to connect with someone at 
613-238-3311 if you need help or are having trouble 
coping.

Supporting our neighbours is essential for us to make it 
through this pandemic. We’re all in this together. For more 
information on COVID-19, please visit: OttawaPublicHe-
alth.ca/Coronavirus.

Food bank welcomes 
cash donations

BY JOHN CURRY

The West Carleton Food 
Access Centre is open again 
after a short closure to re-
plenish needed items.

With enough food on 
the shelves now, the cen-
tre is asking for gift cards, 
cheques and cash to be 
dropped off at the West 
Carleton Client Services 
Centre, 5670 Carp Road 
(near Kinburn Side Road) 
from 10 a.m to 3 p.m. 
Contact wcfoodaid@gmail.
com or call 613-832-5685 
or use e-transfer using wc-
foodaid@gmail.com.

The centre is not part 
of the Ottawa Food Bank 
network and therefore 
does not receive any fund-
ing from the provincial or 
federal government, West 
Carleton March Coun. Eli 
El-Chantiry pointed out.

The councillor took to so-
cial media in the past week 

asking residents, who can, 
to donate to the centre.

“I hope you can help us,” 
said El-Chantiry, who has 
made a $1,000 donation of 
his own. 

“Every dollar you donate 
will stay local and help out 
members of our commu-
nity. Let’s stand together. 
Please help us help our 
community.

There are new procedures 
in place now to keep volun-
teers and clients safe. 

Food hamper pick-up 
is by appointment only. 
Appointments can be 
booked by phone or email 
on Mondays, Wednesdays 
or Fridays until 1 p.m. 
Someone will call back 
to set up a pick-up time. 
Anyone who is ill or has 
been instructed to self-iso-
late can qualify for delivery.

- With files from Patrick 
Uguccioni.

jcurry@ottawavoice.ca

Erin McCracken photo
Sweet Spring

Fitzroy Harbour resident Fred Gillard, left, and his cousin, 
Scott Gardiner of Lawless Lake, Que., tapped maple trees 
in Galetta in early March (before physical distancing). Gillard 
tapped 21 trees to make maple syrup, a hobby he started 
four years ago. It takes about 40 gallons of sap to make one 
gallon of syrup. 
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COMMUNITY BUSINESS DIRECTORY

CALL 613-458-6423 x101 TO RESERVE YOUR SPOT!

L.A. SICOLI
MASONRY &

RESTORATION

• Chimney Repairs • Window Sills
• Custom Stone Work • Repointing

• Parging • Flagstone
• Stone Foundation Wall Repairs

• Cultured Stone • Interlocking Stone

FREE Estimates
Luciano Sicoli, Owner • 613-859-4684

MASONRY

Masonry Creations
Brick, Block, Stone, Glass Block,

Restoration, Repointing, Fireplaces,
Garage Floors, Parging.

All Your Chimney 
Repair Needs!

Phil Smith, Owner/Operator

613-884-7678

MASONRY

Mike Cloutier’s
Reliable Appliance Repair

613-277-0107
visit my website at www.mikesapplianceservices.com

Repairs to most makes
and models of appliances

APPLIANCE REPAIR

Ottawa Valley Masonry

Free quote call Byron @ 613-720-6695

• Chimneys
• Window Sills
• Repointing

• Brick Replacement

• Steps
• Parging

Specializing in Masonry Repairs

EXCELLENT SERVICE

MASONRY

• Junk & Clutter Removal
• Estate & Moving Cleanouts
• Fences & Decks Torn Down
• Construction & Reno Debris
• Lawn & Garden Waste, Trees Cut
• Small Shed & Building Demolition

CHEAP RATES • NO-NONSENSE
ALWAYS AVAILABLE

613-899-7269

JUNK REMOVAL

FENCES & DECKS
Sales•Installation•Repairs

to All Types And Sizes of
Fences•Decks•Railings•Interlock•Landscaping

info@diamondview.ca or 613 227 8608
2510 Old Second Line Rd Kanata

DECKS & FENCES

BELL PLUMBING
• Residential Installations and Repairs • Licensed and Insured

• Renovations • Custom Homes • Servicing the Area Since 1978

613-836-2736

PLUMBING

613-256-5129 • 3331 March Road, Carp
tcwater@tcwater.ca

•Water Softeners
•Iron/Sulphur Filters
•UV Systems
•Reverse Osmosis

•Pumps & Pressure Systems
•MOE Licensed Well Technicians
•30 YEARS IN BUSINESS
•FULLY INSURED

WATER

Commercial or Residential
thewaterdoctor.ca • 613-880-0587

WE’RE THERE FOR YOU WHEN YOUR WATER BREAKS
� Plumbing
� Water Treatment
� Softeners
� U.V. Sterilizers
� Water Pumps
� Wells & Extensions

WATER

Valley Home Solutions
Complete home improvements and renovations

Trust one contractor from start to fi nish
Specializing in basement design and construction

• Plumbing • Electrical • Flooring • Drywall
• Painting • Doors and Trim • Framing • Tiling

Free written estimates, call Gary 613-866-4920
Fully Insured • Satisfaction guaranteed!!

RENOVATIONS

613-271-8814613-271-8814
THE POOP SQUAD

Established in 1996

www.poopsquad.ca 

Has your dog turned the yard into a minefield?

Let us clean it for you!
Spring clean up and

weekly maintenance available 
Call us today and reclaim your yard!

Dog 

Specialists
Removal

Waste 

LAWN MAINTENANCE

PAUL SWINWOOD
DESIGNDESIGN

Web Design • Graphic DesignWeb Design • Graphic Design

paulswinwooddesign.compaulswinwooddesign.com

GRAPHIC AND WEB DESIGN

Complete Property Maintenance
Commercial and Residential 

Spring and fall clean ups • Lawn cutting
Flower bed design & maintenance
Tree pruning & hedge trimming

Interlock services – 
patios, walkways, stairs and more!

613-836-2111
www.completepropertymaintenance.ca

PROPERTY MAINTENANCE

ALL YEAR ROUND LANDSCAPING
RESIDENTIAL LANDSCAPE SERVICES

WWW.ALLYEARROUNDLANDSCAPING.CA

LAWNMOWING, HEDGE TRIMMING AND GARDEN MAINTENANCELAWNMOWING, HEDGE TRIMMING AND GARDEN MAINTENANCE
INTERLOCKING/NATURAL STONE LANEWAYS, WALKWAYS ,INTERLOCKING/NATURAL STONE LANEWAYS, WALKWAYS ,

STEPS, PATIOS, RETAINING WALLS, GARDEN WALLS,STEPS, PATIOS, RETAINING WALLS, GARDEN WALLS,
PVC/WOOD/STEEL FENCES & DECKS, SODDING/SEED LAWNS & MOREPVC/WOOD/STEEL FENCES & DECKS, SODDING/SEED LAWNS & MORE

Call today for a FREE estimate! 613-600-6717
email jeffrey@allyearround-landscaping.ca

LANDSCAPING
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Now Serving You From 2 Locations
Arnprior

210 Madawaska Blvd.
 613-623-2909

Ottawa
2222 Carling Ave.

613-366-1932

‘Who of a certain age doesn’t remember the milkman?’

BY PATRICK UGUCCIONI

The milkman was once a 
familiar sight in neighbour-
hoods across Canada.

The service all but disap-
peared from the residential 
landscape after the Second 
World War with the advent 
of supermarkets and urban 
sprawl.

Daniel Leger, of Constance 
Bay, comes from a long line 
of door-to-door dairy dis-
tributors. His family tree 
spans five generations of 
milkmen.

“Who of a certain age 
doesn’t remember the milk-
man?” he said.

Your Milk Man is the simple 
name of his delivery busi-
ness. He is a licensed dairy 
distributor with the Ministry 
of Agriculture, and sources a 
wide range of products right 
from different dairies.

Most of his clients are 
shops, restaurants, schools 
and office buildings across 
the city. 

With most of his commer-
cial clients closing down due 
to COVID-19, and the pub-
lic staying home as much as 
possible, the pandemic has 
accelerated the roll out of his 
home delivery, which had al-
ready been planned to begin 
in trial neighborhoods late 
this spring.

“We are known for putting 
our clients’ needs above 
profit and are glad we can 

help our community when 
it is most needed,” an ex-
hausted Leger said hours 
after returning from an 
overnight run where he 
made close to 200 residen-
tial deliveries. 

“We have the time and ca-
pabilities to provide house-
hold necessities in a time of 
great need. While our system 
is not yet perfected, we can 
and will ensure you have 
what your family needs, 
now and in the future. This 
is not a temporary service, 
but it can be the temporary 
solution you need,” he said.

With 90 per cent of his com-
mercial clients having to 
close their doors due to the 
provincial edict for all non-
essential businesses to shut 
down, he decided to roll with 
the punches and help out 
some of his neighbours in 
Constance Bay who couldn’t 
get out to distant grocery 
stores or were afraid to ven-
ture beyond their four walls.

His first deliveries were the 
night of March 23 when he 
made it to about 10 doors.

Two nights later there 
were 20 and now he’s up to 
200 houses three nights a 
week from Constance Bay 
to Orleans.

He has seen firsthand the 
heartache in his own back-
yard with the two devastat-
ing floods and the tornado 
sandwiched in between. 
He lost his own home three 
years ago to flooding and 
had to demolish and rebuild. 
This was just a year after his 
father, Denis Leger, died 
and Leger gave up his ca-
reer as an electrician to take 
over the family business. 
Somewhere in that time he 
married his partner Matt.

With his commercial 

client deliveries mostly on 
Mondays, Wednesdays and 
Fridays, Leger looked to ex-
pand his business to five 
days a week, adding home 
delivery. His tentative start 
date for door-to-door deliv-
ery was late this spring. He 
wanted to wait until past 
the traditional flood threat 
and see how things went. 
He thought he would start 
in Constance Bay and move 
into Dunrobin, Arnprior and 
Carp eventually.

He threw out those plans 

and jumped into action 
when he saw people in need.

“I’ve been doing this since 
I was a kid on milk runs with 
my dad. All of my (commer-
cial) clients have been with 
us for 30 years and have 
known me since I was four 
years old.   

“It’s a passion. It’s not a job. 
It’s a lifestyle,” he said. 

An emotional Leger was 
moved to tears when he 
shared some of the emails 
and handwritten letters of 
appreciation he has received 

in the past two weeks from 
some shut-ins.

“We’re getting so many 
words of appreciation from 
across the city,” he said, his 
voice trailing off as he re-
called one elderly client 
who shared with him that 
he had not been able to get 
out of the house and his de-
livery was the first milk he 
had had in days.

“It’s actually quite touching 
... the outreach we get.”

Leger sees his work now as 
a lifeline for customers, not 
a business.

“People are so grateful be-
cause they’re sick or their 
wife has cancer. And there 
are those that are afraid to 
go outside of the house right 
now. It’s a lot. All of our emo-
tions are up. So you get these 
stories, ‘I received my order 
this morning. I am so thank-
ful. I’ve recommended it to 
all my neighbours.’”

He has price-matched his 
product line with the big-
box stores and has waived 
the delivery charge and re-
moved any minimum order 
restrictions.

“I am filling a void in these 
peoples’ lives right now,” he 
said. “The plan at the start 
was to do this as long as I 
could. But I can’t stop now. 
Not when people need me.

“So we have people order-
ing something that is just $4. 
It is what it is. We’ll help you 
out. We’re not out to make a 
profit. We’re not out to gouge 
the community,” Leger said.

“This is an essential service 
that we have the capability to 
offer. So, we’d like to do that.”

Your Milk Man can be 
reached by sending an email 
to info@yourmilkman.ca.

puguccioni@ottawavoice.ca

Constance Bay’s 
Daniel Leger is 
carrying on his 
family’s long  

milk-delivery legacy

Photos courtesy of Daniel Leger
Daniel Leger’s grandfather, Florian Lapointe, third from right, stands with his milk-delivery 
colleagues at Clark Dairy at 861 Clyde Ave. in Ottawa, circa the 1950s or 1960s.

Daniel Leger’s father, Denis Leger, stands 
beside his delivery truck at his Westboro 
home in 2012.

Daniel Leger’s great-grandfather, Norbert 
Papineau, stands with his horse and buggy in 
Mechanicsville, circa 1920 to 1930.

Erin McCracken photo
Daniel Leger, 

Your Milk Man Inc.
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Support Through and Beyond the COVIC-19 Pandemic
Echoing the words of the Premier of Ontario: “We will get through this 

together.” Nobody could have imagined how the COVID-19 pandemic would 
disrupt our way of life. As your provincial representative, I will ensure the 
people and businesses of Kanata-Carleton get the Ontario Government support 
they need through and beyond the pandemic.

The Province has been proactive throughout the crisis. Twice a day, seven 
days a week, the Ontario Government has been giving updates on its actions 
at ontario.ca/coronavirus. It provided Ontarians with an interactive assessment 
tool so people could test themselves before they needed to consider venturing 
to a COVID-19 assessment centre.

Working with the Chief Medical Offi cer of Ontario, health offi cials and his 
Cabinet, the Premier has not hesitated to put in place measures that best 
support Ontarians and their health. Ontario was one of the fi rst provinces to 
enact a State of Emergency, create an Essential Workplaces List, and suspend 
public schools. The Premier was the fi rst to order health offi cials to share their 
modeling and projections, information that is driving health and economic 
decisions in the Province. Individuals and families deserve full transparency 
and should know the details.
The Province is providing support programs to help those fi nancially strapped:
• Ontarians get relief on their electricity with the off-peak electricity rate 

(10.1 cent/kWh) applied for all hours of the day.
• $300 million Support for Families relief initiative to provide parents 

with immediate, direct payments of $200 for each child aged 0 to 12, 
or $250 for children 21 years old or younger with special needs.

• New protections for people who rent, providing tenants with a grace 
period on monthly rent payments and not allowing lock-out or threat 
of eviction.

• The Premier is clear: no price gouging, and Ontario has established a 
program to enforce this.

The Province is partnering with the business community to work through this 
crisis:
• A toll-free line provides support and answers questions about how 

emergency measures impact business -- 1-888-444-3659.
• An Ontario Together website has been set up to inform businesses 

on how to redeploy capacity towards the production of essential 
equipment.

• A $50 million Ontario Together Fund is set to support businesses, 
organizations and community initiatives in the fi ght against the virus 
and in supporting front line workers.

My MPP Community Offi ce is here to assist and answer questions about 
support and relief. Contact us by phone or email. It will be weeks before we 
are together at a neighbourhood bbq, kids’ sporting contest, or community 
association event. But, I am looking forward to a time when we will be 
enjoying community gatherings, and able to refl ect on how we managed 
through this together.

Revenues taking huge hit from city shutdown
BY PATRICK UGUCCIONI

The stark reality of just how 
hard the COVID-19 pan-
demic has hit municipal 
coffers was laid out for city 
council recently with fore-
casts showing a $102-mil-
lion revenue shortfall by the 
end of June.

That could grow to $186 
million by the end of 
September and climb to 
$273 million by year’s end if 
present restrictions stay in 
place.

West Carleton-March 
Coun. Eli El-Chantiry said if 
other levels of government 
don’t help out, the city will be 
in trouble.

“When you lose $1 mil-
lion in revenue a day it has 
to bruise us badly,” said 
El-Chantiry.

City treasurer Wendy 
Stephanson said the city’s 
liquidity and investments 
are strong but they can only 
be sustained for so long.

Any budget deficit would 
draw down cash reserves, 
she said.

“That’s what reserves are 
for,” Kanata South Coun. 
Allan Hubley told this news-
paper. “Although I’ll be wor-
ried if we have to empty out 
all the reserves. Then what 
do you do if something else 
happens?

“But for now we have re-
serves that will keep us 
going,” Hubley addded. 

Walking councillors 
through the city’s financial 
statement, Stephanson said 
cash reserves are intended 
to help with year over year 
fluctuations, but a reduc-
tion must be replenished in 
future years to maintain the 
city’s liquidity, financial sus-
tainability and strong credit 
rating.

“The city has always been 
in a good cash position,” 
Stephanson explained, 
pointing out at the end of 
2019 the city was sitting on 
$1.6 billion in cash and in-
vestments. That remained 
steady after the first quarter 

of 2020 with most residen-
tial and commercial prop-
erty taxpayers paying their 
interim bills.

If the pandemic were 
to continue through 
December, however, 
Stephanson said this total 
would drop by $600 million.

“We are not in a negative 
cash position but it would 
be financially unsustainable 
without the support from 
other levels of government 
and a significant reduction 
in our operating costs and 
our capital expenditures,” 
the treasurer told council-
lors at the April 8 council 
meeting.

“This is an unprecedented 
situation,” she said. “The city 
will need assistance from 
other levels of government 
to bridge the gap.”

A first measure to stem ex-
penditures saw the city put 
more than 4,000 part-time 
and contract employees on 
unpaid leave. The move is 
expected to save $2.7 mil-
lion a month.

City manager Steve 
Kanellakos said no full-time 
staff will be laid off. He said 
some could be redeployed 
to where they are more 
needed, pointing to a plan 

to move 1,000 into Ottawa 
Public Health.

“During this unprece-
dented time,” Kanellakos 
said, “the city will continue 
to provide municipal ser-
vices that residents rely on.”

He added that city staff 
are working on a plan to 
ensure the city’s finances 
“remain stable, municipal 
services continue and that 
the full complement of city 
resources is deployed to sup-
port these efforts.”

Additional immediate 
measures to offset revenue 
losses, Stephanson pointed 
out, include reducing discre-
tionary spending and paus-
ing non-essential hiring for 
vacant positions.

Longer term strategies to 
address the coming shortfall 
include asking senior levels 
of government to accelerate 
infrastructure funding and 
increase gas tax funding.

The city is also looking 
into legislative changes that 
would provide the munici-
pality with greater financial 
flexibility and additional 
sources of revenue. 

“We’ll need to implement 
several of these financial 
strategies, not just one,” said 
Stephanson.

Municipalities across the 
province are expected to ask 
for a change to existing leg-
islation that prohibits mu-
nicipalities from carrying a 
deficit on the books.

“By allowing us to run a 
deficit, the money still has to 
be collected,” said Hubley. 
“Instead of next year there 
being a 10-per-cent tax in-
crease, maybe it’s five per 
cent. Or maybe it’s five per 
cent over the next three years 
to pay this off. Those are just 
spitball numbers. I don’t 
know if it’s going to be five 
per cent versus seven per 
cent.”

“We will need a bailout. I 
don’t want to run deficits,” 
El-Chantiry countered.

Rideau-Goulbourn Coun. 
Scott Moffatt says now is not 
the time to go back to the tax-
payer to fill the gap.

“Over the last 10 years, 
we have fortunately built a 
significant level of reserves 
across the organization,” he 
said. 

“While you can never real-
istically expect to be in a situ-
ation like this, I am confident 
that our chief financial offi-
cer will ensure we weather 
this storm.”

puguccioni@ottawavoice.ca

Screengrab/Youtube
The state of the city’s finances went under the microscope during the April 8 online council 
meeting. City treasurer Wendy Stephanson says the city’s liquidity and investments are strong but 
that they can only be sustained for so long.



16    April 16, 2020 - Community Voice

CALL
TODAY!

“We love the idea of reclaiming 
our time. We’re looking 
forward to doing whatever 
suits us in the moment 

rather than worry about 
projects around the house.”

Quality Apartments from 926-1,389 Sq.Ft.Johanne’s Court, 258 Coleman Street

EXPERIENCE A NEW LEASE ON LIFESTYLE IN CARLETON PLACE

Rent Includes:

Underground parking, heat, air 
conditioning, hot water, fitness centre, 

in-suite laundry, window coverings, 
locker and bicycle storage.

*Sample Suite
  1300 Sq.Ft.

KITCHEN
12’ X 9’

DINING
16’ X 11’

LIVING
15’ X 10’

BEDROOM
12’ X 18’BEDROOM

13’ X 22’

BATH
BATH

ENTRY

W/D DW

P

L

WALK IN

BALCONY
14’ X 6’

HVAC

LiveCarefree.ca
1.888.4LEPINE

Simplified Life: 

Spend time on the things you 
love with no worries about 
chores or home maintenance.

Save Money: 

No maintenance fees, special 
assessments, property taxes, 
or mortgage interest fees.

Safe and Secure: 

24-hour security, climate 
controlled underground 
parking, and storage lockers.

LÉPINE LOCATIONS: CARLETON PLACE, RENFREW, KANATA, BARRHAVEN, VANIER, STITTSVILLE, ORLEANS

GET ACCESS NOW!
 LiveCarefree.ca
1.888.4LEPINE

VIRTUALLY TOUR 
LEPINE’S MODEL SUITES
All Lépine leasing centres are currently 

closed to walk-in visits. Experience a new 
lease on lifestyle by taking an interactive 
virtual tour of our spacious model suites. 


