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Complete Property Maintenance
Commercial & Residential • Spring & Fall Clean Ups
Lawn Cutting • Flower Bed Design & Maintenance • Tree Pruning & Hedge Trimming
Interlock Services – Patios, Walkways, Stairs And More!

613-836-2111 www.completepropertymaintenance.ca

THE

POOP SQUAD

Has your dog turned the yard into a minefield?
Dog
Let us clean it up for you!
Waste
Spring clean up and weekly maintenance available.
Removal
Call us today to reclaim your yard!
Specialists 613-271-8814 www.poopsquad.ca
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‘Huge jump’
in brush fires
despite ban
BY ERIN McCRACKEN

Photo by District 6 Sector Chief Bill Bell

Photo by Scott Stilborn/@OFSFirePhoto/Twitter

Photo by Scott Stilborn/@OFSFirePhoto/Twitter

More than 80 firefighters, most of them from West Carleton, battle a runaway brush fire at a property on Galetta Side Road on April 25 that claimed two
barns and spread across 10 acres. The Ottawa fire department fielded more than 180 burn complaints last month though the city enacted a burn ban April 1.
Todd Horricks, Ottawa’s deputy fire chief in charge of rural operations, says that is a record number compared to previous spring burn bans.

Ottawa’s rural firefighters
are responding to too many
brush and grass fire calls at
a time when the Ottawa
Fire Service is trying to reduce potential exposure to
COVID-19.
The department fielded
more than 180 burn complaints last month – the majority in rural areas – despite
the implementation of a
citywide burn ban April 1.
That represents a “huge
jump” compared to past
spring burn bans, said
Deputy Fire Chief Todd
Horricks, in charge of rural
operations.
A contributing factor is
likely because so many
more people are isolating at
home during the pandemic
and are looking for things to
do, he said.
PLEASE SEE BAN, PAGE 2
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ELI EL-CHANTIRY
Councillor

West Carleton - March
Ward 5

GROWTH MANAGEMENT STRATEGY
On Monday, May 11 there will be a joint meeting of the City’s Planning Committee and
Agriculture & Rural Affairs Committee to consider a growth management strategy that will
guide how Ottawa grows.
The report, which is posted on ottawa.ca, recommends a balanced growth strategy that
would add between 1,350 and 1,650 gross hectares of residential land and strategically
located employment land to Ottawa’s urban area. The City aims to grow in a way that minimizes the need to expand the urban boundary, by making the most efﬁcient use of the urban
land we already have.
The City is in the process of developing a new Ofﬁcial Plan - a policy framework that will
guide physical development until 2046. Within this 26-year timeframe, housing in Ottawa
will be needed to accommodate more than 400,000 new residents. The report’s projections
show Ottawa needs more urban area to sustainably accommodate that population growth.
The recommended strategy pairs a moderate expansion of the urban boundary with a focus
on new dwellings in established neighbourhoods. The City studied three scenarios to accommodate projected population growth:
• Under the status quo scenario, 45 per cent of new dwellings would need to be in existing, built-up areas, with an intensiﬁcation target that would rise to 50 per cent by 2046.
This scenario requires the most signiﬁcant urban area expansion.
• Under the balanced scenario, 51 per cent of new dwellings would need to be in existing,
built-up areas, with an intensiﬁcation target that would rise to 60 per cent by 2046. That
small increase to intensiﬁcation targets would reduce the need for expansion considerably.
• Under the no expansion scenario, 64 per cent of new dwellings would need to be in existing, built-up areas, meaning by 2046, 100 per cent of all new housing would be delivered through intensiﬁcation – requiring much more aggressive intensiﬁcation targets.
The strategy also requires that any lands brought into the urban boundary would prioritize
expansion near existing or already-planned transit hubs, and near existing commercial areas. The strategy also considers the addition of strategic employment lands, with a focus on
proximity and access to provincial 400-series highways for such uses as industrial, warehouse and logistics-type activities.
As Chair of ARAC, I’m encouraged that none of the proposed growth scenarios will impact
agricultural lands. If the urban boundary is to expand, the report does a good job of outlining where that expansion could happen, while maintaining a signiﬁcant buffer around our
rural villages to ensure they remain distinct. I fully support intensiﬁcation in order to ensure
everyone has a roof over their head and food to eat. Intensiﬁcation will also ensure protection of our agricultural land for food security.
I encourage the public to provide written submissions through the Committee Coordinator or
to provide oral submissions at the Monday, May 11 meeting. Those interested in speaking
during the meeting should refer to the process outlined in Annex A of the Committee’s agenda posted on www.ottawa.ca.

City Hall - 613-580-2475
Ward Office - 613-580-2424 Ext. 32246
eli.el-chantiry@ottawa.ca
www.eliel-chantiry.ca
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Rural firefighters work to extinguish a grass fire at a property on MacLaren’s Side Road on
April 25 that began when a homeowner lost control of a burning pile of leaves, according to
fire officials.

>> BAN, FROM PAGE 1
“When you go to that many
burn complaints in (one
month), that’s just a telltale
sign right there that … the
conditions are not favourable to lift the burn ban right
now,” said Horricks.
There are three reasons for
this spring’s ban, which remains in place:
• The ground is saturated
which can make it difficult
for fire trucks to access fires
in remote rural locations.
• Despite this saturation,
foliage, such as the tops of
grass, is tinder dry and can
quickly ignite from a flyaway
spark.
• The department is also
trying to protect its firefighters and the public
from being unnecessarily
exposed to COVID-19.
“We’re really putting our
firefighters and the public
at risk given that we’re in
a worldwide pandemic,”
Horricks said. “We want to
make sure that they’re available for larger priorities, especially during this time
of uncertainty. We want to
make sure our staff is protected so they continue to
serve the public every day.”
West Carleton’s first major
brush fire this spring was a
preventable case that kept
firefighters busy for several hours in the vicinity of
Galetta Side Road and John
Shaw Road east of Galetta on
April 25 at 1:24 p.m.

The two-alarm fire was
escalated to a third alarm
due to the scale of the blaze,
which started after sparks
escaped a burn barrel and
ignited along a fenceline,
said District 6 Sector Chief
Bill Bell.
Eighty-eight firefighters from Fitzroy Harbour,
Kinburn, Constance Bay,
Dunrobin, Carp, Corkery,
North Gower, Stittsville
and Kanata South were dis-

“We want to make
sure our staff is
protected so they
continue to serve
the public every
day.”
- Ottawa Deputy Fire Chief
Todd Horricks

patched because of how dry
the grass was and how fast
the flames were spreading,
he said.
“It’s good that there were
no crops planted because
it could have gotten into
the field but the field was
plowed under,” said Bell,
who was on scene.“That was
our biggest concern was to
protect the home. That was
our starting point of our suppression activities.”

Constance Bay’s new
woodland fire brush truck
was used for the first time,
and brush trucks were also
deployed from Corkery and
North Gower.
Bell said the new model
made a big difference.
“It was very efficient. It’s
just a bigger unit designed
for the fields and the brush,”
he said.“Firefighters utilized
the pump-as-you-go option
for the front nozzle. So they
were able to get to the fire
that was around the perimetre very quickly.”
The brush fire was fully
extinguised after spreading across 10 acres. A small
barn and a larger barn were
destroyed.
Crews were packing up
when a second call came in
at 5:10 p.m. for a grass fire
that began when a homeowner was burning a pile of
leaves and lost control of the
fire, said Bell.
Thirty-three firefighters from Kinburn, Fitzroy
Harbour, Constance Bay,
Dunrobin, Sittsville and
North Gower were rerouted
to MacLaren’s Side Road in
the Woodlawn area.
“The fire was contained
quickly by firefighters and
only one acre of grass was
burnt,” said Bell, adding
that no structures were damaged. “The homeowner received minor burns to his
foot from trying to stomp
on the fire.”
emccracken@ottawavoice.ca
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Earth Day Kindness
Callan Terry, of Stittsville,
is helping spruce up Upper
Huntley where his grandmother, Jill Terry, lives.
The seven-year-old began
his clean-up campaign on
March 18 when he and his

grandmother went for a walk
one day along Spruce Ridge
Road, where Jill has lived for
30 years.
They have since covered
about six kilometres and
removed hundreds of plastic bottles, pop cans, plastic
bags and wrappers from the
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roadside, plus 225 beer cans.
“The experience has truly
been a very rewarding one,”
said Jill.
“Not only has the experience instilled a huge sense
of pride in this young boy,
but at the same time, shown
him that with a little effort,

simple ideas can become
something far greater than
you imagined.”
They plan to donate the
proceeds from the returnable empties to the West
Carleton and Stittsville food
banks.
editorial@ottawavoice.ca

Stay safe,
stay positive,
be kind.
Connie Rivington-Howie Broker of Record
613.978.0635
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Town & Country
Honest, Professional Service

THANK YOU!
These are difﬁcult times for everyone, but especially seniors, their families, and
our staff. We simply want to express our thanks:
• To our residents for their cooperation and good-natured acceptance of
the new policies we have had to implement for their protection
• To our residents’ families for their understanding and support
• To our staff for their hard work and commitment to ensuring the health and
well-being of our residents
Together, we will get through this.

The Owners & Management

Located nearby in the heart of Stittsville

6130 Hazeldean Road, Stittsville K2S 2M2
613-903-6949
www.hazeldeangardens.ca
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Not a fair fight
As the light at the end of the
tunnel comes into clearer
focus, it is time to talk about
lessons learned.
If decision-makers should
ever have to slam shut the
door on small business again
for the so-called better good,
fairness must be a barometer, not just who speaks loudest, or dare we say, lobbies
hardest.
Letting the Walmarts and
Costcos throw open their
doors to the masses and leave
the mom-and-pop stores
shuttered, unfairly favours
Goliath.
Why can we purchase sandals at the warehouses and
not clogs at Tanda Shoes? Give
David a fighting chance and
history tells us he can fell the
giant fair and square.

Who can make sense out
of the fact your LCBO outlet
could sell your favourite ale
in-store but local craft breweries like Big Rig and Ridge
Rock were forced to adapt and
deliver your favourite pints to
your front porch?
Is there anything more ludicrous than being able to buy
a set of clubs at Canadian
Tire but being told you can’t
drive a ball at Kevin Haime’s
golf school or play a round at
Irish Hills?
And the bitterness will last
long after this is over that the
public sector in large part continued to receive a paycheque
while millions of others had
to take handouts and others
were forced to food banks to
feed their families.
Premier Doug Ford received

Op-Ed: Densification targets too ambitious
love of Ottawa.
Doucet was entertaining
with his rhetoric and prose.
He would have been a great
university professor. The
“Ivory Tower” of academia
can be a wondrous place to
ponder and pontificate free
of the realities of governing, taxes and democratic
contests.
A man of conviction and
BY STEVE DESROCHES
determination, he took his
@SteveDesroches
vision and perspectives to
the people as a mayoral
I served on city council candidate in the 2010 and
with Clive Doucet for four 2018 municipal elections.
years. During that time we He garnered 14.8 per cent of
agreed on defending and the vote in the 2010 election
salvaging the north-south and 22.4 per cent in 2018.
electric LRT.
With all due respect, it is
Your
Most of the time, however, fair to say that his platform,
we were not aligned on his record and vision were
many left-leaning posi- soundly defeated. Echoes
Community
Newspaper
tions. Agree or not, IYour
always
of him
can be heard once
admired his passion and again today around the

virtual corridors of city hall. across the city while the
The current rhetoric sur- urban boundary is the
rounds the draft Official invisible line where new
Plan.
housing subdivisions can
The report will be debated grow.
next by city councillors. It is
The Official Plan report
designed to guide develop- has rekindled the “Clivement and growth of the city esque” rhetoric starting
to the year 2046.
with the demonization of
Planning staff anticipate developers and builders.
the city’s population will Putting aside the fact that
increase by more than the report was developed
400,000 people to 1.4 mil- by professional non-parlion. As a result, these tisan public servants who
new residents will require have nothing to gain in
195,000 new homes some- their recommendations,
where within the city limits. a number of mechanisms
Planners are recommend- are in place to strengthen
ing the city adopt ambi- transparency at city hall.
tious urban densification
These measures include
targets and a limited expan- a ban on corporate and
KANATA
sion of the urban boundunion election contribuWEST CARLETON
ary. In short, densification
tions. In place are lobbyist
means higher buildings,
and gift registries and the
OTTAWA SOUTH
smaller lots and wide- city’s integrity commisspread infill development sioner. These checks and
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due credit, even from his
harshest critics, for the way he
captained the ship into dark,
unchartered waters when that
edict came to go home and
stay there.
But he risks losing much of
the good will richly earned in
the early days of the crisis with
many now panning his baby
steps to open up the economy.
He might as well have said go
out, but stay home.
We understand the trepidation of balancing public
health over the almighty dollar but the ship has already
sailed for many bars and restaurants, and retail shops.
It wouldn’t be fair to continue
this much longer for those
treading water and fighting
long odds against the deeppocketed conglomerates.

balances have not stopped
some from leveling accusations and conspiracies
that developers and builders are driving the planning
agenda.
There are two valid sides
of the planning issues and
the debate should not involve maligning, impugning and smearing the
motives of politicians who
are on the opposite side of
the argument.
Much will also be said
about the staff recommendation to expand the urban
boundary. The policy will
be labeled and lambasted
as unbridled urban sprawl
that will saddle taxpayers.
Again there is a valid
counter argument that the
densification targets are
too ambitious given that
high-rise developments
and infill projects will
eventually be blocked by
opposing neighbours and

condemned by the same
leaders who preached
densification.
A limited supply and
high demand for housing
is a bad combination especially for families looking to buy their first home.
Low supply and high demand for new housing
leads to higher home prices
which is very bad news for
first-time homebuyers.
The undesired result is
housing growth that spills
over into bordering towns
like Rockland, Carleton
Place and Kempville.
This external housing
growth puts pressure on
Ottawa’s roads and transit system without any tax
contribution to the infrastructure costs. I hope there
will be a civilized debate.
Steve Desroches is a former City of Ottawa councillor and deputy mayor.
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Column

Merrilee
Fullerton

A coronavirus
birthday celebration

Member of Provincial Parliament
Kanata-Carleton

Support Local Businesses to
Reopen, Rebound and Grow
The Ontario Government is providing a full range
of programs and services to help the province’s business
community reopen. Businesses are encouraged to review
the information at https://www.ontario.ca/page/covid-19support-businesses.
For Ontario’s business community, indeed for Canadian
and North American business, there are multiple challenges
in jump-starting the economy. Last month the Ontario
Government began planning for the recovery phase from
COVID-19. A special committee of Cabinet – the Ontario Jobs
and Recovery Committee – is focusing on supporting workers,
families and businesses in the near term, and growing Ontario’s
economy over the longer term.
Locally, we are looking at every way to help our business
community. As the Province plans to ease business restrictions, I
hope residents will think ﬁrst and foremost about supporting our
local business community. Buy at your neighbourhood retailer
and small business. Consider Ottawa’s many medium- and
larger-sized businesses for your manufactured goods and
contract services. Please support our local farmers and agrifood businesses.
I will be working with the local business community to
bolster its efforts in rebounding and, ultimately growing from
the COVID-19 experience. You may recall my “Shop Local”
campaign in Kanata and West Carleton that I promoted
in November and December. In the months ahead I am going
to build on this idea; I have started a “Buy Local” awareness
campaign that will run through 2020. My Community Ofﬁce
will be coordinating “Buy Local” activities and I encourage both
businesses and residents to check the news section
of my website for the latest news regarding local business
interests.
I also plan to work with local business groups as they
assist businesses and industries to adapt to new work
conditions. We need to ensure small- and medium-sized
businesses leverage the programs and services provided by
the three levels of government to make our business community
stronger. We also want to ensure our local businesses take
full advantage of new networks and opportunities that will
develop as our community adjusts and resumes its daily
activities. And I look forward to working with associations like
the Kanata North Business Association and the Ottawa Board
of Trade to help champion our local businesses beyond our
regional borders.
It has been a very trying time for everyone – including our
local business owners and the many employees who work in
Kanata and West Carleton. However, with our community’s
support, I am conﬁdent local businesses can and
will successfully rebound– and prosper.
240 Michael Cowpland Dr. Suite 100 Kanata, ON K2M 1P6
613-599-3000 • merrilee.fullerton@pc.ola.org
www.merrileefullerton.ca
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BY DIANA FISHER

It was very difficult telling
Wally that we would not be
able to give him his usual
birthday celebration this
year.
This isolation situation is
making it necessary for all
of us to make sacrifices.
I explained to him that
we had to stay in our own
homes unless it was absolutely necessary for us to
go out to the grocery store,
the pharmacy, or for a quick
walk in the fresh air.
As if he hadn’t heard a
word I said, Wally suggested we just come to
his house for his birthday
dinner.
Nothing special - just
the five of us. He didn’t
understand.
Complicating the issue
was that other people in
our circle of friends had
found a way to celebrate
their birthdays during
this difficult time. Some
of them had their friends
drive by in a parade of vehicles decorated with balloons and streamers, with
the birthday kid’s favourite music blaring from the
speakers.
One kid even had a parade of fire trucks with sirens and loud speakers
announcing his birthday.
I explained, delicately,
that none of Wally’s friends
had family that were willing
to participate in a parade of
this kind, and I didn’t know
anyone at the Ottawa fire
department who could
help. Also I was pretty sure

they needed to be on call
for more pressing events,
like active fires.
As the day drew closer,
Wally finally gave in. He
called us and said (with his
voice breaking a little) that
he understood we were not
able to come over for his
traditional fondue birthday
dinner this year. He asked if
we would consider putting
the whole celebration off to
later in the summer when
we would hopefully be able
to gather together again out
on his patio in the sun, with
birthday cake, balloons,
friends and family.
As we had every year, before this. We said yes, of
course, absolutely.
And then, with a few false
starts and some audio issues, my sister-in-law
managed to pull together
a family celebration for
the birthday boy on Zoom.
One by one we joined the
session on our computers
and phones from home.
There was Wally, sitting at
his dining room table, a red
balloon tied to the back of
his chair.
He was contentedly, if not
completely happily, shoving bite after bite of fondue
in his mouth. He was so focused on the task at hand,
he didn’t seem to be hearing us.
When it came time to light
the solitary candle on the
cake and to sing Happy
Birthday, we fixed the audio
and the gathering really
came to life for Wally.
“Don’t feel so bad, Wally,”
I said, when it was my turn
to speak. “The Queen (who
shares the same birthday
as Wally) had to cancel her
party too.”
My father-in-law, Wally,
said: “It’s ok, but I’m holding out for next year when
I turn 95. That’s going to be
a big one.”
dianafisher1@gmail.com

The residents of Ottawa have experienced some drastic
changes over the last couple of months. We’ve had to
make major adjustments to our lifestyles, adapt to new
work environments, and plan our days in an entirely
new manner. As a person who loves to get out in the
community and spend time in all four corners of the city,
these changes haven’t been particularly easy for me,
either.
Although much of the news we’re reading and hearing
about can take its toll on us, I ﬁnd it truly heartwarming to
see so many residents and businesses in our community
who are coming forward to assist others in this time of
great need. A few weeks ago, I asked residents to share
stories of kindness and ingenuity, and the following
examples make me so proud to say I’m the Mayor of
this great and compassionate city.
It’s residents mobilizing behind groups like Nepean
Neighbours, who are matching volunteers with residents
in isolation who need help running errands like picking
up groceries and medication, dog walking, and any
other need they may have.
It’s local chefs like Joe Thottungal of Thali and Coconut
Lagoon, Adam Vettorel of North & Navy, Tim Stock of
Thyme & Again, and Patrick Garland of Absinthe, who
are providing meals to homeless residents and lowincome families.
It’s medicine students like Pamela Bejjani, Jamie
Ghossein, and Daniel Milad, who have created a
GoFundMe campaign called “Frontline Feeds Ottawa/
Gatineau” – with the goal of raising money to deliver
food from local restaurants to frontline workers on the
job, every single day.
It’s musicians like Dave Kalil, who plays live shows on
Facebook every Wednesday and Saturday to lift the
spirits of his friends. Dave raised $13,000 in less than
an hour during a virtual beneﬁt concert in support of the
Ottawa Food Bank. The list goes on and on.
Once again, my sincere thanks to the residents of
Ottawa who continue to do their part in planking the
curve – staying home and following Ottawa Public
Health guidelines. We can change the impact that this
pandemic has on our city when we all work together. We
can’t forget that COVID-19 affects everyone, regardless
of age and current health status. It is important for all of
us to continue to practice physical distancing.
Let’s remember there are brighter days ahead. We will
come out of this as a community, stronger than ever.
It is important to recognize that the COVID-19
situation is evolving very quickly. Please refer
to OttawaPublicHealth.ca/Coronavirus to stay up-todate on the latest information.
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Pandemic will have long-range
impacts, good and bad

OUR SHOWROOM IS
TEMPORARILY CLOSED,
BUT YOU CAN STILL CALL
OR EMAIL US
MILITARY
DISCOUNT

SENIORS
DISCOUNT

WINDOWS * DOORS * PATIO
DOORS

THANK YOU FOR SUPPORTING
LOCAL AT THIS DIFFICULT TIME

613-271-5434
admin@stittsvillewd.ca

BY JON MARK

With all this time to
think, it’s hard not to take
the time to imagine what
the implications of this
pandemic will be.
How many businesses
will survive? What will the
unemployment numbers
be? What will become of
our economy? How will
our lives forever change?
Regardless, we are in a
holding pattern and it’s
a holding pattern that
Canadians, in the great
majority, agree must
continue.
A recent poll reported
that 84 per cent of
Ontarians say that it
would not be safe yet to
lift physical distancing
restrictions.
Some seemed unhappy
with Premier Doug
Ford’s loose and flexible plan for ‘phasing in’
essential services with
no dates offered. Other
provinces will be coming back sooner. New
Brunswick and Manitoba
have already started.
Saskatchewan, Quebec
and PEI will all begin
theirs soon.
New Brunswick has not
had a case in almost two
weeks; but looking at the
data, some may worry
about our hardest hit
province, Quebec.
Other countries, the
ones that battled COVID1 9 f i r s t , a re a g re a t

resource for us, and a second wave is pretty much
academic.
They do happen and
we’ll need to be ready
for it. We certainly don’t
want to overwhelm our
medical system, again, if
it happens.
One thing can be certain, when the curtains
lift, some businesses
will not be there for the
re-introduction.
And some of the practices in place will be forever in place.
Ultimately, if nothing else, I believe it is
safe to say that we have
saved many, many lives.
However, what becomes
of our economy remains
to be seen.
Clearly, one of the most
poignant and sustaining
somber notes in all of this
is that it’s quite clear, we
have got to do a better job
with our long-term care
facilities. The stories have
been horrifying as some
watch their parents and
g r a n d p a re n t s d y i n g
alone. No one deserves
that fate.
We will have to take a
long hard look at this
sector moving forward.
A deep dive is essential.
Almost 80 per cent of
those who are dying
from COVID-19 now are
in long-term care settings and it’s horrifying.
Thankfully, the City of
Ottawa did a quick flipflop on their original
thoughtless policy regarding window visitations at city owned
centres as people desperately tried to connect
with loved ones.
Ottawa’s chief medial officer, Dr. Vera Etches, was
forced to face the media
to clarify Ottawa Public
Health wasn’t consulted
or advised before the

city decided to issue the
directive.
“Looking through a window is not a threat. It can
be an important source
of reassurance for family
members on both sides
of the glass,” Etches said.
The mayor soon after
s t e p p e d u p a n d o rdered an end to the
policy-on-the-fly.
Potentially another positive side effect of COVID19 is a grander return to
family values.
Scaling back, simplifying, realizing that many
of the games we play,
are man-made. The rat
race, the treadmill; will
there be a renaissance in
self-sustenance?
I intuitively suspect that
there will be positive side
effects in all of this.
Other changes to consider include that many
businesses have been
forced to adapt with a
good portion of their
workforce at home, thus
potentially saving our
aging infrastructure and
resulting in a cleaner
environment.
But in that, what becomes of development
and construction if we
have less reliance on
bricks and mortar?
Important policies will
be derived and an account will be taken on
how medically unprepared we really were ...
despite repeated warnings from the medical and
scientific communities.
Although we may soon
begin to see the restrictions gradually lift, it is
hard not to imagine that
some things have forever
changed, much as they
did post-9/11.
Jon Mark is a Dunrobin
resident and a radio host
with 99.7 Boom FM.

Sports
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Crusaders select head coaches
BY JOHN CURRY

The West Carleton Minor Hockey
Association has shunned going online
for its annual general meeting citing security and accessibility concerns.
With public gatherings banned amid
the COVID-19 pandemic the executive
looked for alternative means to complete association business.
The consensus was to post relevant
reports from the president, treasurer
and other directors on the association’s
website.
Members will be emailed the appropriate link.
Secondly, elections for executive positions will revert to the same process
used when a board vacancy arises during the season.
As for hockey operations for the coming season, the selection of coaches for
West Carleton Crusader competitive
teams for the 2020-21 season has been
completed.
The head coaches include Natasha
Danschinko for minor atom, Michael
Cameron for major atom, Stephen Beck
for major peewee, Sean Lecuyer for

Logo/Facebook

The West Carleton Crusaders hockey club
has selected its roster of head coaches ahead
of the coming season.

minor bantam, Brett du Puy for major
bantam, Del Brown for minor midget
and Matthew Baker for major midget.
No dates have yet been set for registration for the coming season.
For more information, contact Del
Brown at president@wcmha.ca
jcurry@ottawavoice.ca

UPCOMING
ISSUES
We publish every 2nd week and mail
to every home, apartment & business

HEREto HELP
MESSAGE FROM KAREN

PUBLIC RESOURCES

Friends and neighbours,

Public Health Agency of
Canada
Canada.ca/coronavirus
1-833-784-4397

I hope that you and yours are staying
home, staying safe and staying healthy.
Thank you for listening to our health
professionals and doing your part to
help; it has made such a difference. We
know that this time is a challenging
one, but together we will overcome!
Self-isolation can be difficult on our
mental health. If you’re feeling anxious
or stressed, know that you’re not
alone. We’re making sure there are
tools and resources available to help
you. Our online mental health portal,
Wellness Together Canada, will help
Canadians get the support they need.
The federal government has taken
extraordinary steps to help those in
those who have lost income due to
COVID-19. I encourage you to stay
updated on the various benefits by
visiting Canada.ca. As always, my team
is ready to assist you as best we can,
albeit virtually. Please feel free to
reach us through email or my website.

Tele-health Ontario
1-866-797-0000
Ottawa Public Health
OttawaPublicHealth.ca
613-580-6744
Distress Centre
613-238-3311

KAREN'S OFFICE
@ Karen.McCrimmon@parl.gc.ca

KarenMcCrimmonMP.ca

EXTENDED 2019 INCOME TAX YEAR DEADLINES
Individuals
Self-employed & spouse/common law partner
Filing date: June 1, 2020
Filing date: June 15, 2020
Payment date: September 1, 2020
Payment date: September 1, 2020
Note: Information current as of 29 April, 2020. Subject to change at the discretion of the Canada Revenue Agency.
Please visit KarenMcCrimmonMP.ca or Canada.ca for the latest information.

Publication Date

Submission deadline

May 21 ..................May 14
June 4 ...................May 28
June 18 ..................June 11

Visit us at www.ottawavoice.ca
613-45-VOICE (613-458-6423)

My team and I are here to support you through this difficult
time. Though we have closed our Constituency Office in
accordance with Ottawa Public Health precautions, please
contact me anytime by email at
Karen.McCrimmon@parl.gc.ca
Remember: stay home. Only leave the house for essentials.
Avoid public gatherings. Practice social distancing.
Together, these choices will help keep our community safe.

Karen McCrimmon

Member of Parliament for Kanata—Carleton
Karen.McCrimmon@parl.gc.ca

Karen McCrimmon

@KarenMcCrimmon
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A student’s perspective on self-isolation
BY ABDULLAH AL-OGAIDI

Many people are finding self-isolation during COVID-19 to be very
tough.
They are not used to
staying at home for such
extended periods, and
many are struggling to
cope with the lack of
physical human contact
with friends, family and
coworkers.
It has been particularly
stressful for elementary
and high school students.
As a Grade 10 student in
a school with more than
1,000 students, my average day would be filled
with social interactions
with peers, teachers and
school staff.
Additionally, before this
crisis appeared, students
would always be wishing
for more time off to spend
with family or to go out
with friends. We would
still anxiously be waiting
for the weekend to finally
get a break from school.
But now, students wish
the opposite.
Six weeks since we have
been in class, students are
struggling with the lack
of physical and social interaction, and although
you might think that social media has us occupied, even that no longer
suffices.
I’m a very active and social student. More than
anything, I love chatting
with friends or teachers.
I am always trying to find
different ways I can help
out around the community as well as ways I can
connect with others.
So, for a “social butterfly’’ like me, staying at
home for so long without physically seeing my
friends or teachers has
been hard.
Moving to online learning has also been a struggle for many, myself
included. This is because
even with the abundance
OTT-AD-4352 Your Community Voice-5.15x10.71-Home-Proof.indd 1
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Submitted photo

Abdullah Al-ogaidi works part time for Kanata-Carleton MP
Karen McCrimmon. He is seated here in the prime minister’s
seat in the House of Commons during Abdullah’s co-op
placement in McCrimmon’s Parliament Hill office.

of available resources and
technology, many students lack the motivation
they previously had.
Back in school, we had
the boost of competing
with friends to see who
would be done their assignment first and the
constant reminding of
teachers during class to
hand in our homework.
Now students can easily
ignore online reminders
from teachers and completely miss deadlines
without a second thought,
due to the lack of physical
interaction.
A significant problem
that I know myself and
many other students are
going through is the current grading system.
Currently, we are still at
the regular graded system.
However, in many places,
schools are switching to
a pass/fail system, which
alleviates a lot of pressure
from students.
As well, many of us complain that we are receiving

too much work, even
with the three-hour-percourse, per-week limit.
We still feel that sometimes a whole lot more is
getting thrown our way.
As teenagers, most of
us are pretty tech-savvy.
So communicating with
friends is not very hard
because we use programs
we are pretty well versed
in already.
Examples include
Facetime and the call
features on apps such as
Snapchat and Instagram.
As COVID-19 numbers
hopefully begin to decline
and we can return to our
usual way of life again, I
think we teenagers will
have a renewed sense of
gratefulness for school
and a greater sense of appreciation for functional
old-fashioned physical
interactions.
Abdullah Al-ogaidi is
a Grade 10 student at
West Carleton Secondary
School.
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2019 Novel Coronavirus
(COVID-19)

Ontario, your
efforts to beat
COVID-19 are
making a
difference.

To stop the spread, we need
you to continue to:
Stay home whenever possible
Practice physical distancing
of at least 2 metres
Wash hands thoroughly
and often
We need your continued
determination and cooperation
to stop the spread.
COVID-19 can be deadly.

2m

Don’t put your family and
friends at risk.
Stay home. Stay strong.
Save lives.

Learn more at ontario.ca/coronavirus
Paid for by the Government of Ontario
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Stay informed with COVID-19
Ottawa Public Health is here to help
Do I need to WEAR A MASK?

Do I need to SELF-ISOLATE?

Wear a homemade cloth mask or
face covering when maintaining
physical distancing is difficult.
More info:

Yes, if you are 70+ years of age.
Yes, if you are immunocompromised.
More info:

OttawaPublicHealth.ca/Self-Isolate

OttawaPublicHealth.ca/Masks

Are you AGED 55+?

COVID-19 got you down?

Check out our new Facebook community:

You’re not alone.
Please reach out for help.

Aging Well in Ottawa
Facebook.com/AgingWellinOttawa

More info:

Stay connected. Stay informed. Stay healthy.

OttawaPublicHealth.ca/
COVIDMentalHealth

Got questions about PHYSICAL DISTANCING?

In a CRISIS?

Learn more:

Call the Mental Health Crisis Line
24 hours a day / 7 days a week
English and French at 613-722-6914.

OttawaPublicHealth.ca/
PhysicalDistancing

Are you a PARENT?
Check out our Parenting in
Ottawa page.
Ask questions to health experts.
Connect with other parents.
Be part of a community.

parenting in

Ottawa
Where parents go to get in the know

Covid-19 resources
are available in
MULTIPLE LANGUAGES
More info:

OttawaPublicHealth.ca/
COVIDMultilingual

Do I need to be TESTED for COVID-19?
More info:

ParentingInOttawa.ca

What if I need care for my respiratory
symptoms?
Learn more about COVID-19 Assessment Centres and Care Clinics.
More info:

OttawaPublicHealth.ca/CovidCentre

OttawaPublicHealth.ca/Coronavirus | Follow us on social media: OPH Twitter/Facebook/Instagram

News
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Sewers fulfilling non-stop need BUSINESS
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Getting ready to re-open?
We have the products to help.

BY PATRICK UGUCCIONI

It’s a connection sewed together by a common need to
make a difference.
Stittsville’s Karrie Thomas
and West Carleton’s Donna
Neff were introduced to each
other online in the Facebook
group Sewing for Ottawa.
Both were searching for a
way to contribute while confined to their homes during
the pandemic.
The cause was everything
the fast friends were looking for.
The group was established
by Orléans resident Jordana
McIlhinney for members to
connect with each other to
share patterns and resources
to create scrub caps, headbands and masks for healthcare professionals in Ottawa.
“A lot of goodness has come
out of an awful situation,”
said Neff, who estimates she
has been sewing seven days
a week, six or seven hours a
day, “sometimes a lot more
than that.”
At the beginning of the
month there were more
than 1,200 Facebook members. As of May 1, about 1,000
sewers from beginners to
experienced quilters had
completed 4,770 scrub caps,
5,640 headbands, 1,264
masks and 37 gowns.
“I’m so glad I found this
group. It has given me a way
to contribute to fighting this
awful virus while helping me
connect with so many wonderful like-minded people,”
said Neff, who is isolating
with her husband at their
Carp Road home. “I can’t
believe what the group has
contributed already. The demand continues to grow and
we continue to step up.”
She has become the frontline for quality control, and
has been teaching others.
She has taped a number
of tutorials. The 74-yearold retiree with a teaching
background also holds live
Zoom sessions with 20 or 30
people at a time.The recruits
are given the pattern and

E HERE
YOUR MESSAG

For a full listing of sizes, prices and custom options,
contact us today!

Social Distancing Floor
Graphics & Health /
Hygiene Decals.
Submitted photos

West Carleton’s Donna Neff, left, and Stittsville’s Karrie
Thomas are part of an army of volunteers in Ottawa who are
sewing thousands of scrub caps, masks, headbands and gowns
for the city’s health-care professionals.

everything else they need in
advance to follow along.
“The quality of what we’re
getting in has just soared.
I really think the tutorials
have helped with that,” she
said. “It’s incredible. They’re
learning to sew. Some of
them got their grandmother’s or their mother’s machines and learned how
to fix it up enough to get it
going.”
The group has a list of sewing shops around town that
do curbside pick-up. There’s
a couple of machine repair
places too the group is using.
The group relied at first
on donated materials but
quickly ran out with the increasing demand.
A GoFundMe campaign
was launched on the group’s
website at sewingforottawa.
com. As of press time, close
to $6,000 was raised towards
a $10,000 goal to buy fabric.
Thomas sensed a growing
need from what she was seeing personally, but never anticipated the sheer number
of requests the group would
get as word spread.
“It’s non-stop,” she said.
“It’s a constant request for
more items.”
Thomas has a lot of friends
who are nurses in and
around Stittsville.

“I have the upmost respect
for them. I strongly believe
if we are asking them to be
frontline workers and to essentially be putting themselves and their families at
risk every time they go to
work, if there is something
I could be doing personally
to help them, then I should
do it.”
It’s a common theme that
comes up in the Facebook
group.
“It’s the level of gratitude
people have for the fact
they have a purpose right
now and they have a cause
and they feel like they can
contribute and make a difference right now,” said
Thomas.
“A lot of people are sitting
at home and they’re a little
bit lost. I am not lost when it
comes to purpose right now.
I wake up every day and I
have to go to work and do my
job and when that job’s done,
I know exactly what I have to
do and I feel very good about
doing it.”
Neff is also grateful she can
contribute.
“I’m not young. But I’m active and healthy and I want
to be able to do something.
This has given me that,” she
said.
puguccioni@ottawavoice.ca

Use our artwork or send us your custom designs!

Indoor and
Outdoor Signs

Face
Shields

Protect your
staﬀ & clients

Direct your customers
with professional signage.

Call or Email or go online for pricing

Looking to Market Your Business?

We Design & Print Postcards, Flyers, Direct Mail
Pieces, Posters, Banners, Window Graphics & more
at home? Get some of those
PERSONAL Stuck
personal projects out of the way!

Photo Prints & Enlargements

4x6 to 36 x 48 Prints, Custom Sizes Available
Canvas Prints, Mounting & Laminating

Old Photo Scanning and Copying
Scanning of prints, Slides,
Negatives and Conversion of
Video Tape and Movie Film.

Mothers Day / Fathers Day Gift Idea’s
Personalized Photo Mugs, T-Shirts,
Mouse Pads, Puzzles and more!

Call or Email or go Online for Pricing & to Order.

Jiffy Photo & Print

www.JiffyPhotoAndPrint.com

During COVID-19 we
are open for online,
email or phone orders.
Mon to Fri - 9 am - 5pm.
Completed orders can
be delivered or picked
up curb side.
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Physical distancing could lead to schooling in shifts

BY TRUSTEE JOHN CURRY

Do you suffer from
Quarantine Hair?
During these crazy times,
Your Community Voice is sponsoring

The Worst Home
Hair Cut Contest!
Send in a selfie of what you look like now to

editorial@ottawavoice.ca

Must include in subject line “Hair Contest”. The most
unusual hair style will win a free re-do by a local professional
hair stylist. We will publish the most interesting pics.

There has been so much
change to our lives in only
a few short weeks and there
is more to come.
Schools are now closed
until May 31 and in all
likelihood will not re-open
until the fall.
The Ministry of Education
will make the final decision
on the school year based on
advice from public health
officials.
When classroom instruction resumes, there may be
some changes. In order to
reduce school populations
to make physical distancing more possible, high
schools could adopt alternate day schooling or
schooling in shifts.
Alternate day school
would mean half of the student body would attend on
one day and then the other
half the following day.
Under this scenario,
the school day might be
extended.
Schooling in shifts would
mean half the student population would attend in the
morning with the other half
in the afternoon.
These are just talking
points now as no decisions
have been made. Any decisions, of course, would be
taken with the full advice of
public health authorities,
as well as educators.
The “Learn at Home”
program developed by
the province outlines how
many hours of school work
each student from kindergarten to Grade 12 should
be doing each week now
under the direction of a

teacher.
Flexibility and innovation
are needed by everyone to
make this experiment succeed and be a productive
learning experience for
students.
This is meant to be focused instruction led by a
teacher, dealing with what
are considered the most
important curriculum
areas.
Teachers continue to
check in with their students
by email, phone, video or
social media platforms.
Chromebooks and internet access devices were
distributed to students
who were without to ensure they can participate in
online, at-home learning.
The board has also donated appropriate supplies
on hand to local hospitals
and other agencies such
as the Shepherds of Good

Hope.
This has included boxes of
gloves, disposable gowns
and masks, face shields,
goggles, safety glasses and
other personal protective
equipment for front-line
workers.
On a closing note, May
3 to May 8 is Catholic
Education Week in the
province.
The Catholic theme
“Igniting Hope,” although
chosen well before this
COVID-19 crisis, is certainly an appropriate one
given the current circumstances as we all continue
to hope for a return to normal life sooner rather than
later.
John Curry is the Ottawa
Catholic School Board
trustee for West Carleton/
Stittsville/RideauGoulbourn and Osgoode.

In Memoriam
THOMSON,
Greg
June 21, 1926
to
May 6, 2019

In Loving Memory of Greg (a.k.a. “The King of
Constance Bay”) a Wonderful, Loving and Kind Husband,
Father and Grandfather and a Great Guy.
Afterglow
I’d like the memory of me to be a happy one.
I’d like to leave an afterglow of smiles when life is done.
I’d like to leave an echo whispering softly down the ways,
Of happy times and laughing times and bright and sunny days.
I’d like the tears of those who grieve, to dry before the sun;
Of happy memories that I leave when life is done.
Thanks for all of the wonderful times and for all of the great
memories, Daddy Boy. We miss you every day.
With much love from“The Kids” and
“The Grandkids” and the 2 Pooches, XOXO
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COMMUNITY BUSINESS DIRECTORY
APPLIANCE REPAIR

LANDSCAPING

DECKS & FENCES

Mike Cloutier’s
Reliable Appliance Repair
Repairs to most makes
and models of appliances

613-277-0107

FENCES & DECKS

ALL YEAR ROUND LANDSCAPING

Sales•Installation•Repairs

LAWNMOWING, HEDGE TRIMMING AND GARDEN MAINTENANCE

to All Types And Sizes of
Fences•Decks•Railings•Interlock•Landscaping

INTERLOCKING/NATURAL STONE LANEWAYS, WALKWAYS ,
STEPS, PATIOS, RETAINING WALLS, GARDEN WALLS,
PVC/WOOD/STEEL FENCES & DECKS, SODDING/SEED LAWNS & MORE

info@diamondview.ca or 613 227 8608

Call today for a FREE estimate! 613-600-6717
email jeffrey@allyearround-landscaping.ca

2510 Old Second Line Rd Kanata

visit my website at www.mikesapplianceservices.com

JUNK REMOVAL

Garden Maintenance
• Yard & Garden Clean-Up
• Planting & Pruning

CHEAP RATES • NO-NONSENSE
ALWAYS AVAILABLE

Barb

613-899-7269

Ottawa Valley Masonry

MASONRY

613-720-6695
Free quote call Byron @
MASONRY

Masonry Creations
Brick, Block, Stone, Glass Block,
Restoration, Repointing, Fireplaces,
Garage Floors, Parging.

•Water Softeners
•Iron/Sulphur Filters
•UV Systems
•Reverse Osmosis

RENOVATIONS

613-256-5129 • 3331 March Road, Carp
tcwater@tcwater.ca

• Plumbing
• Painting

• Electrical
• Doors and Trim

• Flooring
• Framing

• Drywall
• Tiling

Free written estimates, call Gary 613-866-4920
Fully Insured • Satisfaction guaranteed!!

• Residential Installations and Repairs • Licensed and Insured
• Renovations • Custom Homes • Servicing the Area Since 1978

MASONRY

L.A. SICOLI
MASONRY &
RESTORATION

WATER

•Pumps & Pressure Systems
•MOE Licensed Well Technicians
•30 YEARS IN BUSINESS
•FULLY INSURED

Valley Home Solutions

Complete home improvements and renovations
Trust one contractor from start to finish
Specializing in basement design and construction

613-836-2736

All Your Chimney
Repair Needs!

WATER

613-852-5799

BELL PLUMBING

• Brick Replacement
• Steps
• Parging

EXCELLENT SERVICE

Weekly and Bi-Weekly
Maintenance

PLUMBING

s
Specializing in Masonry Repair

Phil Smith, Owner/Operator
613-884-7678

WWW.ALLYEARROUNDLANDSCAPING.CA

LAWNCARE
• Junk & Clutter Removal
• Estate & Moving Cleanouts
• Fences & Decks Torn Down
• Construction & Reno Debris
• Lawn & Garden Waste, Trees Cut
• Small Shed & Building Demolition

• Chimneys
• Window Sills
• Repointing

RESIDENTIAL LANDSCAPE SERVICES

WE’RE THERE FOR YOU WHEN YOUR WATER BREAKS
 Plumbing
 Water Treatment
 Softeners
 U.V. Sterilizers
 Water Pumps
 Wells & Extensions

Commercial or Residential
thewaterdoctor.ca • 613-880-0587

• Chimney Repairs • Window Sills
• Custom Stone Work • Repointing
• Parging • Flagstone
• Stone Foundation Wall Repairs
• Cultured Stone • Interlocking Stone

FREE Estimates
Luciano Sicoli, Owner • 613-859-4684
TREE SERVICES

Tree Removal • Tree Trimming • Stump Removal
Storm Damage Cleanup • Fully Insured

www.mrchipper.ca • 613 897 2447

CALL 613-458-6423 x101 TO RESERVE YOUR SPOT!
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Stuart

BOOKKEEPING & TAX SERVICES
ACCOUNTING FOR SMALL/MEDIUM SIZE BUSINESSES

Our Services include...

PERSONAL INCOME TAX (T1)
• E-File
• Past Years Returns Welcome
• Audits - CRA
• A/R, A/P, G/L, Payroll
• Financial Statement Preparation
• HST - WSIB - Payroll - Remittances
• Corporate Tax Returns (T2)
• Incorporations

Over 25 years experience.
Annie Stuart - 613.832.8012
820 Bayview Dr., Woodlawn
annie@stuartbookkeeping.com

Tasty

Take-Out

Treats

Take Out & Delivery
CONSTANCE BAY

613-832-1889
ARE YOU STILL OPEN FOR BUSINESS AND
OFFERING GREAT FOOD FOR TAKEOUT?

LET THE PEOPLE KNOW!

CONTACT US TODAY TO FIND OUT HOW YOU
CAN ADVERTISE YOUR BUSINESS HERE TOO!

CALL 6134586423 OR
EMAIL SALES@OTTAWAVOICE.CA.

News

‘Over my dead body’: Councillor against
developing agricultural land
BY PATRICK UGUCCIONI

When the Agriculture and Rural
Affairs Committee meets jointly May
11 with its planning counterpart to
consider a growth management strategy that includes expanding Ottawa’s
urban boundaries, the chair will have
a clear message for the public.
“Over my dead body will any agricultural land be developed,” said an agitated West Carleton-March Coun. Eli
El-Chantiry.
One of four rural representatives on
council, El-Chantiry said he is growing tired of those fanning the flames
Erin McCracken file photo
that pristine farmland is on the table West Carleton-March Coun. Eli ElChantiry says pristine farmland is not
for possible development.
What is fueling the argument is a line on the table for future development.
in the staff report that states agricultural land will not be considered unless needs are all within a 15-minute walk
there are no real alternatives.
from home.
El-Chantiry will call for the passage to
The draft official plan guides developbe removed from the report when the ment until 2046.
two committees meet.
Within this time frame, housing in
His commitment to farmers, he said, Ottawa will need to accommodate
during three public meetings in the more than 400,000 new residents –
past year was that agricultural land about 40 per cent of the city’s current
was off the table.
population. The report’s projections
“Trust me, there is no maybe,” he told show Ottawa needs more urban area to
this newspaper.
accommodate that population growth.
Planners recommend adding beThe city studied three scenarios to
tween 1,350 and 1,650 gross hectares accommodate projected population
of residential land to the existing urban growth:
boundaries.
• Under the status quo scenario, 45
The report calls for a balanced option, per cent of new dwellings would need
pairing a moderate expansion of the to be in existing, built-up areas, with an
urban area with a requirement that a intensification target that would rise to
majority of new dwellings be in built- 50 per cent by 2046. This scenario reup and established areas.
quires the most significant urban area
A city release points out the strategy expansion.
also requires any lands brought into
• Under the balanced scenario, 51 per
the urban boundary would prioritize cent of new dwellings would need to
expansion near existing or already- be in existing, built-up areas, with an
planned transit hubs, and near exist- intensification target that would rise to
ing commercial areas.
60 per cent by 2046.That small increase
According to the report, this would to intensification targets would reduce
help expand the number of areas where the need for expansion considerably.
people can live comfortably without a
• Under the no expansion scenario, 64
car – in neighbourhoods where daily per cent of new dwellings would need

to be in existing, built-up areas, meaning by 2046, 100 per cent of all new
housing would be delivered through
intensification – requiring much more
aggressive intensification targets.
Today, the city has approximately 43
per cent intensification. The goal is to
bring it up to 60 per cent.
To get there, El-Chantiry says,“You are
going to see a lot of highrises and a lot
of single-family homes in certain areas
converted to duplexes and triplexes or
maybe more.”
It was his choice to give up the chairmanship of the police services board
at the start of the term to captain the
lower profile rural affairs committee
because of the importance he put on
the Official Plan. With that, he said, is
its tie to the rural economic development strategy, master transportation
plan and development charges review.
“All of these are connected,” ElChantiry said. “You can’t do one without the others.”
There is also the comprehensive zoning bylaw review that will go hand-inhand with the Official Plan.
West Carleton’s councillor sees a need
to grow the villages. He is quick to point
out that doesn’t mean sprawl.
“There’s a big difference,” he said
of the recommendation to intensify inside the boundaries of villages
like Carp, Richmond, Manotick and
Navan that have water and sewer
infrastructure.
The report states vacant village areas
are estimated to be able to accommodate about 10,000 new dwelling units.
The majority, some 9,800 units, are anticipated to be single detached, semidetached, or rowhouse-type dwellings,
according to city planners. The largest
supply is found in the serviced villages.
Following the implementation of the
new official plan, the city will undertake a review of the secondary plan for
the village of Carp.
puguccioni@ottawavoice.ca

Now Serving You From 2 Locations
Ottawa
Arnprior
2222 Carling Ave. 210 Madawaska Blvd.
613-366-1932
613-623-2909
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Resource centre focusing on keeping connected
BY PATRICK UGUCCIONI

The Western Ottawa
Community Resource
Centre pivoted quickly
from face-to-face delivery
of its services to online as it
adapted to the onset of the
COVID-19 pandemic.
In a recent webinar, executive director Michelle
Hurtubise says it has been
a fascinating time to be involved with the agency as
a lot of things are shifting
and changing on the fly.
She has been at the helm
of the centre for about
eight months after a career
spent in the health and social services field.
Her team has been learning on the ground as it
shifts what it means to deliver key services to communities. The focus has
been on ensuring clients
feel connected and are
able to get the resources
they need and more

Michelle Hurtubise,
executive director,
Western Ottawa Community
Resource Centre

importantly feel supported
to have their questions answered about where they
can get the help they need.
With the centre serving
everyone from babies to
seniors, Hurtubise explained that staff have had
to get creative.
When the call came in
March telling the centre
to stop direct contact with
clients outside of essential

services, Hurtubise said
staff quickly mobilized to
provide virtual supports.
What that has meant, she
said, is all of the centre’s
services are now available
online or by phone. When
people call the main number at 613-591-3686 they
are transferred to a line
where the appropriate staff
take their call.
Callers are able to get access through telephonebased crisis intervention
and counselling, and most
importantly telephone
counselling for women
experiencing violence.
Staff are supporting the
community with food supplies and deliveries.
Apart from the supportive voice at the other end
of the phone, the centre is
offering video counselling
as well.
Other resources have
gone online, including
programming for the

Early-On program where
staff are singing and reading stories.
The centre’s website at
wocrc.ca has links to all of
the virtual programming.
Parents at home with kids
under the age of six looking for a break and in need
of support, can jump online and register for programs “and get a little bit
of connection,” Hurtubise
promised.
Frozen meal deliveries
are offered for a fee twice
a week on Monday and
Wednesday to any vulnerable or isolated resident.
There are no age restrictions. Hurtubise stresses
there are subsidies for
those in need, courtesy of
the Ottawa Community
Foundation and the United
Way.
Grocery delivery is also
available twice a week on
Tuesdays and Thursdays,
again for vulnerable or
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isolated residents, with no
age restrictions. Gift cards
are also being given out for
food and gas.
“One of the most exciting
adjustments or pivots we
were able to make is that
we have moved all of our
groups for youth, virtually
on-line,” said Hurtubise.
“We have had really good
pick-up for youth being
able to join through that.
This is the technology
youth are always using. So
we’re catching up to them,
really. We’re learning lots
through it about what
works and doesn’t work.”
Another important service that has had to adapt
has been the caregiver support for people who are living with dementia.
Hurtubise knows it’s hard
for families who now have
no respite with a loved one
living with dementia. For
them, the centre has the
virtual caregiver support.
Resources are also available over the phone.
“That is particularly

challenging when we are
in these times of not being
able to leave or socialize
with anybody else when
routine is so important for
individuals,” Hurtubise
concedes.
The services offered
through Chrysalis House,
a refuge for women who
are the victims of violence,
have largely remained status quo.
Over the past almost two
months, Hurtubise said the
phones have been busy.
“Certainly now we have
seen a fair number of
people seeking phone
supports. People who are
just concerned, anxious
or worried. There are the
normal concerns but they
have certainly been heightened,” she said. “No one
knows how long it is going
to be before we come out of
this, but we recognize too
even when we come out of
this quarantine period it’s
still going to be a longer period of a very new normal.”
puguccioni@ottawavoice.ca

Right now
your community
needs heroes.
Your community
needs you.

Submit your resume:
carefor.ca/careers
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